Effective Date: 08/26/2026 At Leaders Insurance Group, we are committed to protecting your privacy. This Privacy Policy
explains how we collect, use, and safeguard your personal information when you visit our website or submit information
through our online forms.

1. Information We Collect Online

We only collect personal information that you voluntarily provide to us. This happens when you fill out a quote request
form, contact form, or application. This information may include:

(] Name, address, and email address

e  Phone number (including mobile numbers)

e Insurance risk data (such as vehicle details, property info, or current coverage)
2. How We Use Your Information
We use the information you submit online exclusively to:
Provide you with insurance quotes.

e  Service your existing policies.

e Respond to yourinquiries or customer service requests.

3. No Third-Party Tracking or Selling
e No Marketing: We do not use other third-party behavior-tracking tools on our website.
e No Selling of Data: We do not sell, rent, or lease your personal information to third parties.

e Service Sharing: We only share your data with insurance carriers, underwriters, or claims adjusters to secure
your coverage or process a claim.

4. SMS Terms and Mobile Communication Disclosure

If you provide your mobile number to text with our agency, your consent and phone number will not be shared with any
third parties or affiliates for marketing or promotional purposes.

You can cancel the SMS service at any time. Just text “STOP” to us, we will send you an SMS message to confirm that you
have been unsubscribed. After this, you will no longer receive SMS messages from us. If you want to join again, just sign
up as you did the first time and we will start sending SMS messages to you again. Carriers are not liable for delayed or
undelivered messages”

Message and data rates may apply for any messages sent to you from us and to us from you.
Message frequency may vary. If you have any questions about your text plan or data plan, itis best to

contact your wireless provider.



