PERSONAL INFORMATION

Registration Form

Welcome to Scamps Grooming Parlour. We just need a little more information about you and your dog.

Date: / /

Full name

Address

Email

Mobile No

Home No

IN CASE OF AN EMERGENCY

Emergency
Contact Name

Contact No

DOG DETAILS

Name of dog

Date of birth

Breed

Colour

Registered

Vet

Gender Male / Female

Is your dog Sprayed / Neutered?

Health & Behaviour

Yes / No

Is your dog anxious or nervous around new

people or surroundings?

Is your dog pregnant?
Has your dog been groomed before?

Yes / No
Yes / No

Yes / No

Please indicate by circling below any health or behaviour issues your dog has

Allergies Sensitive Skin Stiffness / Pain Deaf
Aggression Aggressive
Epileptic with other towards people Biter

dogs/animals

WWWw.scampsgrooming.com

Tel: 01242 321804

Lameness

Moles / Warts

Kennel Cough

scamps_l1@yahoo.com
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MARKETING

How did you hear about us?

Occasionally we post photos of some of the dogs looking beautiful after their

groom. Can we post a picture of your dog on our website/social media? Yes / No
Are we allowed to offer your dog treats to reward good behaviour? Yes / No
CONSENT AGREEMENT

e To keep your dog safe, please read the consent form carefully and our Terms and

Conditions which can be found on our website; www.scampsgrooming.com or

alternatively we have a copy available to read on reception.

e Your dog’s physical and emotional well-being is paramount to us. Scamps Grooming
Parlour agrees to exercise all due diligence and responsible care to prevent injury,

iliness, death and damage to and from the dog whilst at our premises.

e Every effort is made to make your dog’s visit as pleasurable as possible. However,
grooming can occasionally expose a hidden medical problem or aggravate a current
condition. This can occur during or after grooming. Senior dogs, puppies and those
with extremely matted hair or those that are difficult to groom are at greater risk of

injury or stress.

WWww.scampsgrooming.com Tel: 01242 321804 scamps_l1@yahoo.com
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Registration Form

Welcome to Scamps Grooming Parlour. We just need a little more information about you and your dog.

] | certify that | am the owner of the dog detailed on this form and | am over 18 years
old.

[0 | declare | have notified Scamps Grooming Parlour of any aggressive or any other
behavioural issues that the dog suffers from and agree to pay all costs relating to any
injury or damage caused to any person, property, object or animal caused by the dog
whilst at the premises.

[0 | agree to pay for all services carried out by Scamps Grooming Parlour including any
charges relating to injury or damage to a person, property, object or animal caused by
the dog whilst at their premises on the day of pickup.

] 1 confirm that to the best of my knowledge, all the information provided on this form

is accurate and that | will advise Scamps of any changes to this information

CANCELLATION POLICY

[J lunderstand that if | need to change my appointment time or cancel my appointment,
| must give at least 48 hours’ notice and failure to do this will require the payment of
a cancellation fee.

[ Less than 48 hours’ notice to cancel or amend a booking will incur a charge of 50% of
the appointment cost.

1 A ‘No show’ will incur a charge of 100% of the cost of the appointment which must be
paid in full before any other future bookings. All deposits are non-refundable.

"]l confirm | have read Scamps Grooming Parlours Terms and Conditions.

Signature Date / /

Print Name

WWww.scampsgrooming.com Tel: 01242 321804 scamps_l1@yahoo.com



