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About Maryland 529
Maryland 529 is an independent, non-profit State

Agency, overseen by a 11-member Board. We offer

two, 529 college savings plans that are designed to

help families give their children the freedom to

pursue their dreams through saving for college, an

apprenticeship, or trade school, and limit the

accumulation of debt. In addition, we offer one

disabilities savings program, to help families save

for disability-related expenses to improve

independence and quality of life for qualified

Beneficiaries.



About Maryland 529
“We are committed to doing this right

and fixing an ongoing problem,”
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PMG CREATED A CUSTOMIZED
CRISIS COMMUNICATIONS PLAN

include internal and
external message
development and
execution;

A Crisis Communications
Strategy to:



respond to media inquiries,
control the narrative, and
pivot to positive messaging
about the MD529 program;
and

A Media Relations Strategy to:

PMG CREATED A CUSTOMIZED
CRISIS COMMUNICATIONS PLAN



address and allay concerns
about the program, provide
information to account
holders on the resolution
to current issues, and pivot
to improved
communication and way
forward for the program
and its stakeholders.

A Public Relations Strategy to:

A customized Outreach
and Engagement Plan

Public Relations Strategy:

PMG CREATED A CUSTOMIZED
CRISIS COMMUNICATIONS PLAN



respond to media inquiries,
control the narrative, and
pivot to positive messaging
about the MD529 program;
and

A Media Relations Strategy to:

PMG CREATED A CUSTOMIZED
CRISIS COMMUNICATIONS PLAN



PMG Wins 

PMG's Work Begins

Contract Ends

Maryland 529's Crisis
Communication Services
Contract

PMG begins rolling out strategic communications plan

Maryland 529 terminates
contract  "for convenience" 

Early             2023
January
       

Mid-January       2023

End of February      2023

Project Timeline




