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Job Type: Part-time
Job Summary

Z’s Main Street is looking for a self-driven, ambitious, and hard-working Ice Cream Scooper to join our
team. Scoopers greet the guests, make the ice cream product, and create the happy moments with each
customer. Work in a team-oriented, high-volume, fast-paced, guest-centric environment to provide an
excellent experience for customers.

Demonstrate genuine hospitality and delivering exceptional guest services in the ice cream area,
including:

e Responsible for day-to-day operation includes making shakes and sundaes, serving ice creams,
and cleaning duties.

e Ability to multi-task.

e  Welcome and identify customer needs.

e Explain menu items to customers.

e Monitor inventory to ensure products are in stock.

e Enter and process customer orders at register.

e Craft delicious, eye-appealing ice cream for our guests

e Performs any other job-related duties as assigned.

e Attendance at all scheduled meetings.

This list of essential functions is not exhaustive and may be supplemented, as necessary.

Job Qualification

e  Minimum age requirement of 18.

e High school degree or GED preferred.

e Ability to stand for long periods of time.

e Ability to work quickly and provide fast service.

e Cash handling experience with ability to accurately add, subtract, multiply, and divide numbers.
e Able to interact professionally with other Customers and Team Members.

e Excellent people skills with a friendly attitude.

e Responsible and trustworthy.

e Attention to cleanliness and safety.
e Flexible schedule, including nights, weekends, and holidays.
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