AlIRAssist SMS Authorization Form
(To be completed by User)

I, give consent to receive text
messages (e.g. communication from the AIRAssist chatbot) through the Twilio
gateway.

By signing this form, | understand that:

+ Consent is not a condition of purchase.

* Msg & data rates may apply.

+ Msg frequency varies.

» Any internet-based communication is not 100% guaranteed to be secure/confidential. |
agree that NLI Systems LLC will be held responsible if any outside party gains access
to my personal or confidential information by bypassing NLI Systems Village security

measures.

* | agree to the Privacy policy found in Addendum #1 of this document and also found at:
https://nlisystems.com/privacy

User Printed Name:

User Signature:

Date:

AIRAssist



Addendum #1

Privacy Policy

This Privacy Policy explains how NLI Systems LLC collects, uses, and discloses personal
information about our customers, prospective customers, and visitors to our website at
nlisystems.com.

COLLECTION OF PERSONAL INFORMATION

Information collected directly from you: We may collect personal information directly from you,
for example through a web form, during registration, while setting up an account with us, when
you contact us for customer support, or at checkout. Personal information we collect directly
from you may include first and last name, address, email address, and phone number.
Information collected from your device: Our website may use technologies such as cookies, web
beacons, pixels, and other similar technologies to automatically collect certain information from
your device including, for example, your IP address, date and time of your visit, browser and
operating system information, referring website address, and other information about how you
interact with the website. Our website may also use cookies and similar technologies to enhance
your user experience and enable certain features such as keeping track of items you put in your
shopping cart. Our email campaigns may also use tracking technologies such as web beacons,
pixels and other similar technologies to automatically collect certain information such as your IP
address, browser type and version, and email engagement statistics.

Information collected from our partners: We may collect personal information about you from
our third- party partners and combine it with other information that we collect. Personal
information we collect from our partners may include, for example, your demographic
information, shopping history, and geographic location.
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