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PREMIER SESA COVERS THESE COST OF
REPAIRS OF YOUR MEW SURFACES &
MORE!*

SPALLING

Matural stone spalling refers to the process of
flaking or chipping a stene's surface. fcan be a

result of various f waathering, poo

ingtallation, or structural issues within the stone

material itsalf.
SHIFTING OR MOVE MEMT

place can be an aesthetic annoyance and

cause harm to the surface, ing a Janger o
those around . The Surface Buff £ will smcune
and align all installations o ensure the praper

safety and security of the surface.

CALULK! .
During the Surface Buff SESA, any ?r-:nrusd,
cracked, or deteriorated caulking will be

with the precise type and

i sly re
meticulously rep a perfactly

colar needed. This pre guarantee
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water-tight seal.

*See Extended Service Agreement for all details

FIMISH This reactian is '}'F"C'-""ff' hetwasn acidic substances and the

Surtaces that have |ost the original factory finish will be calcium carbenate in marble or limestane, leading o a loss of

skilfully refinished by a Cartified Surface Bul Technician polish ar alieration in the matanal's texture.
If your surfece becomes etchad in the duration of the Surface
PROTECTION Buff SESA, a Cerdified Surface BuHf Pro Technician will come
If the sealer applied by a certified Surtece Bult Pro Technician and remowe all etch marks and ressal if necessary
QECOMESs € :JIIIF"":"II'HI‘.(J ‘I':"I Ay FRASN ':I..I IIlE-; e 5|.|'F|!r -3
Buff SESA rerm, the appropriate sealer will be re-applied. SEAMS

Seams that crack, shrink, and trap dint, have become
ETCHING : damaged need to be addressed by a professicnally trained
Surface etching is a surface effect that appears as dull marks and cerfified Surface Buff Pro Expert
or subtle corrosion, often visible on natural stone surfaces
such as marble, limestone, and cerain granites. Ln ke slain

5 CRACKS, CHIPS, PITTING, HOLES & MORE!

xm spills, etching is 8 physical change

that calor the surface 5 s
hat coloar the surfac Your SESA will protest your surface fram many of the typical

in the material's finish, resulting from a chemical reaction wear & fear that oceurs hen usine
ot oceu A using your
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As part of your Premier SESA, you qualify for benefits such as inspections by a Surface Bufi Expery, sedlor upog

needed, a complimentary cleaner, free mspections, a care guide. and dedicated surface care SUpPore i 1 o ”.IM"“'” 10T

: : : R ; : - . oz qualify §;
diseounts on maintenance and products from the Surface Buff store, Deduetibles are per visit, not perd o qualify for
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muliiple issues to be addressed in one visit if reported and elaimed within 30 dayvs & are not on I | : .m rence, ko g fon
= 5 i IEEXClusions lisy,

Exclusions:

Any damages consed by neglect, abuse, use of improper products, Biluge 1o ise the Bt "

act of God damages caused by anather contractor, or hired help by the owper {|;|m:,,_IEI__il:_l;ﬁi::lll;”_mh"l_m'_"l ]‘_f“' Surface Buff, an
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What is a Surface Extended Service
Agresment |SESA)?

A Surface Buff SESA protects you from coverad
repair costs resuliing from material breakdown &
damage, ensuring that your surfaces remain
protected & beautiful for longer. Addifionally, we
offer a range of products & services designed fo
minimize mainlenance & uphold the cleanliness,
safety, & well-being of your home & surfaces,

SURFACE BUFF EXTRA CARE [SESA) WILL HELP
YOU:

* Be pretected against rising costs of labor &
supplins,

* Ensure repairs & maintenance are handled by
an industry-rained & carfifiad service
technician using only Surface Buff-approved
products & technology.,

* Enjoy the comfari of ¥
worry,

our surfaces withaut

* A lew pervisiy deductible, not per
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BUILT IN BEMEFITS

* A full coverage exclusionary protection plan
for your nawly installed surfaces,

* Exclusive Premier SESA Membership savings
on products & maintenance services,

* Renewable SESA at the end of the term*.

* Re-assign your SESA membership, one time
for free.

* On-going, no cost to you, dedicated surface
care expert to help answer questions & frain
cleaning staff to properly care for your
surfaces.

* Free inspections on your surface.

* Ensure the quality, longevity & beauty of your
surface without the hassle of overcomplicated
costly repairs & malntenance.

*Feas may apply
SURFACE BUFF
Your Fine Surface Care
& Maintenance Experis
PO Box B5S

Garner, North Carclina 27529

www surfacebuff.com
P19, 347.2873
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