
SURFACE CARE GUIDE 

1 



SURFACE CARE GUIDE 
Table of Contents 

Copywrite Surface Buff, LLC. All rights reserved. 

3 Welcome Message 

4 
Essential Care and Maintenance of 
Surfaces 

10 Sealing and Protecting 

11 Stain Management – How to Treat Virtually 
Every Kind of Stain 

16 Ten Potential Surface Problems and What to 

Do About Them 

18 Hiring and Working with a Pro 
Fabricators 

Stone Restoration Services 

Maintenance Services 

Tile & Grout Cleaning 

Installers 

Janitorial & Cleaners 

25 Initial Cleaning of a Newly Installed Floor 

Recommended Care Products 

33 Maintenance Log 

26



SURFACE BUFF is the premier remodeling, restoration, installation, maintenance, and preservation company for all 
hard surfaces in the greater Triangle area, we take pride in providing our clients with top-notch service, products, and 
consultations to help properly maintain and preserve their investments. 

At SURFACE BUFF, we specialize in installing, cleaning, repairing, restoring, polishing, honing, grinding, and sealing 
your fine surfaces using only natural, true, and proven methods that are designed to make your surfaces a work of art. 
Our goal is to provide our clients with a seamless approach to resolving whatever surface maintenance, installation, or 
restoration projects they may have with quality and at an affordable cost. 

We understand that dirt, grime, stains, etching, hard water stains, wear and tear, wrong cleaning products, and sealant 
breakdown can all contribute to the degeneration of surfaces. That's why we're here to restore your surfaces and help 
get you on the right track to keep them looking fantastic without complicating your schedule. 

We are proud to be associated with the top-rated contractors in North Carolina. They have an exceptional track record 
of delivering high-quality workmanship to our clients. They are also known for their strong work ethic, attention to 
detail, and commitment to customer satisfaction. Whether you need a full home renovation or just want to update your 
bathroom or kitchen, these contractors have the expertise and experience to get the job done right. So, if you're 
looking for the best remodeling and tiling services in North Carolina, look no further! We hope you'll consider us for all 
of your surface care needs. We're confident that you won't be disappointed with the quality of our work and our 
commitment to providing excellent customer service. 

Thank you for taking the time to read this message, and we look forward to hearing from you soon. 

Our sincerest regards, 
The Surface Buff Team 
919.341.2873

Visit us online at www.surfacebuff.com for more details and helpful tips | 3 



ESSENTIAL CARE & MAINTENANCE | SURFACE CARE 

Many types of surfaces, particularly those made of marble, travertine, limestone, and 
some slates, have a delicate chemical composition that can interact with wear and tear 
and cleaning solutions in damaging ways. This is why it's essential to use cleaning 
products that are specifically formulated for these types of surfaces. Unfortunately, one of 
the most common reasons for restoration services in both residential and commercial 
applications is the use of wrong cleaning products. We frequently receive calls from 
frantic customers who have used the wrong product on their surface and ended up with 
etch marks or damaged color or finish.

Once you DO know what to use, all you have to do is follow some basic guidelines, 
schedule for routine maintenance and your surfaces will stay beautiful for years and 
years. This guide will cover everything from routine maintenance to troubleshooting, even 
what products to use. 

Visit us online at www.surfacebuff.com for more details and helpful tips | 4 

When you need professional maintenance and cleaning services, call Surface Buff - the 
only trained and certified surface care experts!



Visit us online at www.surfacebuff.com for more details and helpful tips 
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When it comes to spills, some substances can cause damage to surfaces if not dealt with properly. Acidic 
spills such as juices, wines, vinegar, liquor, tomato sauce, yogurt, salad dressings, perfumes, after shave, 
soaps, and certain cleaning agents can etch the surface if left unattended. Simply using water can actually 
make the acids more potent and cause even more damage. To properly clean up these spills, it's important 
to use a pH neutral cleaner to neutralize the acids.

It's important to clean up spills immediately and avoid rubbing the affected area. Instead, use a clean towel 
to blot the spill. Avoid using unsafe cleaning methods such as following online tips or using old cleaning 
methods passed down from grandparents. Surfaces today are manufactured and processed differently, and 
using outdated cleaning methods or chemicals could actually cause more harm than good.

In most cases, people overcomplicate the cleaning process. Using simple and effective products like GT-1 or 
MB-5, or Pledge Multi-Surface  can be the best solution for cleaning up spills and preventing further damage 
to surfaces.

TO THE BASICS
Here are some do's and don'ts for routine preventative measures to keep your surfaces looking their best:

Do use coasters under all drinking glasses, particularly those containing alcohol or citrus juice, to avoid 
etching.

Don't ever place hot items directly onto any surface, regardless of who sold you on the idea that it's safe. 
Instead, use trivets, mats, or cooling racks for hot items.

So use place mats under china, silver, or other objects that can scratch a surface, especially softer surfaces 
such as marble, soapstone, limestone, etc.

Avoid cleaning products unless the label specifies that they are safe for the surface type. The rule of thumb 
is, if it's safe for marble, it's safe for any surface type. Ideally, you want an alcohol-based, pH-neutral cleaner 
that does not leave a residue, such as our all-purpose cleaner.



If a cleaning product is not specifically formulated to clean while NOT interacting with the chemical makeup of the 
surface, assume it is not safe to be used – period. Ask us for recommendations of products. 

FLOORS 
INVEST IN QUALITY CLEANING TOOLS 

A cleaning chore – any cleaning chore – is never a matter of a cleaning 
product only. The implements (the cleaning rag, paper towel, scrubbing 
pad, squeegee, etc.) are important considerations, as well. 

A good quality mop is critical to obtaining the best results when mopping 
our floors. We found that sponge mops and string mops are not the best 
choice for any surface. A better choice is a closed -loop cotton mop or a 
microfiber mop. 

Always make certain that brushes, mops, rags and buckets if you choose to 
use a bucket are free from any debris, grit or residue. It is also advisable to 
use only white or colorfast cloths to avoid color transfer to your surface. 

A NOTE ON NEWLY INSTALLED FLOORS 

The best thing to have done to a brand-new or recently restored 
floor is a detailing job by a properly trained maintenance 
contractor. Detailing means deep-cleaning the entire floor 
thoroughly, removing any possible residue or film, adhesive and 
perhaps addressing any minor factory flaws or possible damages 
left behind by installers. 

DO NOT get the surface wet for at least 72 hours after the 
installation or restoration to allow any sealers to properly cure. 

| 6 
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When i t  comes to maintain ing your k i tchen counter tops,  there are a few th ings you should keep in mind. Regardles s  of  i f  your 
counter top i s  made of t rue grani te,  green marble, quartz ,  quar tz i te,  Cor ian, soapstone, or a honed fini shed s tone, you need to 
remember th i s  important  ru le:  avoid us ing glas s  c leaners  or  water wi th di sh soap. These can be too har sh for  the s tone and may 
leave an unsani tary fi lm that can bui ld up over t ime. Ins tead, use a special ty  c leaner that 's  formulated for s tone sur faces.  

Regardles s  of  what type of counter top you have, whether i t 's  quar tz ,  natural  s tone, Cor ian, or Formica, i t 's  es sent ia l  to use an 
alcohol-based pH neut ral  c leaner,  such as GT1 or MB5. You can al so use a s tone pol i sh spray l ike F in i to once a month to enhance 
the sur face. 

Make sure to clean your k i tchen counter top regular ly,  especial ly  near cooking and eat ing areas.  Use a h igh concent rat ion of 
c leaner for  these areas and di lu ted water for  les s  demanding s i tuat ions ,  such as vani ty  tops.  When cleaning spi l l s ,  b lot  them up 
immediately to prevent scratching and etching. For dr ied spi l l s ,  u se a pH neut ral  c leaner and avoid us ing green or brown scor ing 
pads,  which can scratch the sur face. Ins tead, use sponges l ined wi th s i l very net or other plas t ic scor ing pads.  Spray the cleaning 
agent and let  i t  s i t  for  a l i t t le bi t  to moi s ten or sof ten the soi l  before scrubbing. 

F inal ly,  t reat your counter tops to a condi t ioning s tone pol i sh l i ke F in i to occas ional ly  to br ighten up the sur face and repel dus t.  Be 
sure to fol low the label in s t ruct ions  for  al l  c leaning product s .  Remember,  proper maintenance can extend the l i fe of your 
counter tops and keep them looking thei r  bes t.

NEVER place heavy object s  or  c l imb on counter s  as  th i s  can cause s ignificant damage or even break your su r face!

COUNTERTOPS
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It 's  important  to keep your vani ty  tops c lean to maintain thei r  appearance and durabi l i ty.  To 
do th i s ,  u se a safe, pH-neut ral  c leaner that i s  appropr iate for  your su r face type, such as our 

GT-1 or MB-5.  These cleaners  are per fect for  hard sur faces and even mir ror s !

Avoid us ing regular glas s  c leaners  on your mi r ror s  when they are placed over natural  su r face 
tops.  The overspray could spi l l  onto the sur face and dry i t  out  or worse yet,  etch and 

damage i t.  In s tead, use a pH-neut ral ,  a lcohol-based cleaner.  Even i f  you accidental ly  
over- spray i t,  noth ing bad wi l l  happen as th i s  wi l l  not damage your natural  su r face. Rubbing 

alcohol can al so be used to clean mir ror s  wi thout harming marble.

Never use powder or cream cleanser s  on your su r faces.  Addi t ional ly,  avoid doing your nai l s ,  
dyeing your hai r,  or  us ing any har sh cosmet ic chemical s  on your su r face tops.  Wet bott les  or  
c leaning agent bott les  should not be placed on the sur face as th i s  can lead to etch marks .  

Even on man-made sur faces,  these can of ten leave r ings that may or may not come out.

For maintenance, use the fini to spray to keep your tops looking amazing. Th i s  preserves the 
sealer and makes maintenance a much s impler process  for  you.

VANITY TOPS
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It 's  important  to moni tor  your shower s ta l l s  and check your grout and caulk l ines regular ly.  Addres s  any 
problems immediately.  Avoid us ing any c leanser s  that come in a powdery or creamy form, as  wel l  as  
gener ic soap fi lm removers  l i ke Ti lex soap scum or X Force Teen soap scum on pol i shed sur faces.  
Kaboom i s  an acid-based cleaner that should never be used on any sur face. Mi ldew s ta in removers  such 
as Ti lex mi ldew s ta in remover or X14 mi ldew s ta in remover should not be used on any pol i shed sur face. 
Sel f-c leaners  l i ke Scrub Free and har sh di s in fectant s  l i ke Lysol  or  bleach should al so be avoided.

To keep your shower s ta l l  c lean, make sure to clean i t  dai ly.  Spray the wal l s  and floor of  the s ta l l  wi th 
an appropr iate cleaner and squeegee af ter  everyone in the home has taken a shower for  the day. Use 
a soap fi lm remover specifical ly  formulated to be ef fect ive at c leaning soap scum and hard mineral  
depos i t s  wi thout negat ively in teract ing wi th the chemis t ry  of  your su r face and grout.

If  mi ldew s ta ins  appear on the grout l ines of  your shower enclosure, c lean them wi th mi ldew s ta in 
remover such as our MB n ine, which has been formulated to be safe on al l  su r faces including natural  
s tone whi le being very ef fect ive in removing mi ldew and other biological  s ta ins .

When i t  comes to c leaning toi let s ,  avoid us ing regular toi let  bowl c leaners  on any other su r face, such 
as natural  s tone or an area that can etch or di scolor eas i ly.  These cleaners  are h ighly acidic,  and 
water i s  the cataly s t  for  acids .  Spi l l s  can dig holes and cause edge marks  and even di scolor your 
su r face and grout.  In s tead, use a non-acidic toi let  bowl c leaner.  You can use rubbing alcohol or our 
non-acid toi let  bowl c leaner,  which i s  avai lable on our webs i te.

SHOWERS & TOILETS
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How many applications of sealer are 
needed? For some stones that are more 
porous than others, one application of 
impregnator sealer may not be enough. 
But how will you know? On granite that 
needs sealing, at least two applications 
are recommended. Very porous granite, 
sandstone, quartzite, etc. may require 
three or more applications. When the 
sealer can no longer be absorbed by the 
stone, the stone is quickly sealed. 

Some surfaces are porous and require a 
good quality impregnating sealer, such as 
honed finish limestone or certain granites, 
especially marble. It is highly recommended 
to apply a quality impregnating sealer, even 
though it may not always be necessary for 
highly polished marble and travertine or 
polished high-density granites. When in 
doubt, it doesn't hurt to have it sealed. If it 
turns out that sealing the stone does 
prevent some staining, you've saved 
yourself the cost of a stain removal service. 

How long will it last? There's no absolute rule of thumb when it comes to the 
durability of any sealer. Generally speaking, most quality impregnating sealers for 
the interior will last two to five years or more. Environment plays a big role. Certain 
surfaces exposed to intense heat or direct sunlight, constant moisture, or a lot of 
cleaning agents will probably need to be resealed more often. 

When is it time to reseal? To find out if your stone or surface is still perfectly 
sealed, pour some water on it and wait for approximately half an hour. Then wipe 
it dry. If the surface of the stone did not darken, it means the stone is still 
perfectly sealed. Be sure to test various areas, especially those that get more use 
and abuse. 

What exactly is a sealer, and what does it do? Contrary to what your perception 
may be when you hear the word "sealer," most sealers for stone are 
below-surface products and will not alter in any way, shape, or form the original 
finish produced by the factory. They will not offer protection to the surface of the 
stone either. They will only go inside the stone by being absorbed by it, assuming 
that the stone is porous enough to allow this to happen. 

In a way, the sealer clogs the pores of the stone, thus reducing its 
natural absorbency rate. This will help prevent possible accidental 
spills of staining agents from being absorbed by the stone. On the 
other hand, granite, which is more porous than Corian, may stain if 
not protected with a good quality impregnator stone sealer. Stay 
away from topical sealers, waxes, coatings, crystallizers, or what 
some people claim is a permanent sealer because there's no way 
to permanently seal any surface. That is just a marketing ploy. 
Some granites are so porous that no sealer will do a satisfactory 
job sealing them 100% for an extended amount of time. 

Sealers for stones, which are below-surface penetrating type 
sealers better referred to as impregnates, are designed to do one 
thing and one thing only: clog the pores of the stone to inhibit 
staining agents from being absorbed by it. In some instances, weird 
problems that may appear to be etching on surfaces turn 

out to be created by residue bad sealer that was left, and haze 
ended up on the surface, or reacted with substances that may 
have spilled on it. In these cases, once the sealer is professionally 
removed, everything is fine. 

Note that sometimes marks of corrosion, otherwise known as 
edge marks that an ascetic substance leaves behind, may look 
like water stains or when it rings, but they are neither stains nor 
were they generated by water. The during surface damage has no 
relation whatsoever to the porosity of the stone, which 
determines its absorbency but is exclusively related to its 
chemical makeup.

Special topical treatments are becoming ceiling DIY. Or call on a 
Pro. Is sealing a job for the homeowner, or should you hire a 
qualified professional to do it for you? Consider the following pros 
and cons. You save on labor costs by doing it yourself. However, 
consider the magnitude of the job and how comfortable you are 
with the DIY project. Are you prepared to get your hands and 
knees to seal a floor? Are you willing to apply multiple applications 
if needed? Are you prepared to do all of the prep work and 
polishing necessary prior to the sealer? And are you really familiar 
with the chemical componentry of what sealer is and how to 
apply it? Has the floor surface been thoroughly and completely 
cleaned? If not, you take the chance of sealing the dirt and debris 
and locking it in place, creating more of a mess. Also, keep in mind 
that sealer does not completely get removed from the surface of 
the stone, which may cause problems, including a haze on the 
stone that may develop as the sealer dries completely. But once 
it's dried on the surface, sealer can be very difficult to remove.

Different sealers perform differently in different environments and 
on different stones. Hiring a pro to do the job may end up saving 
you in the end. A pro will know which is the best sealer for the job 
and will use equipment and techniques that allow them to get the 
job done efficiently and effectively. 

SEALERS
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Grout Cleaning & 
Sealing

Grout is porous. That means it's full of tiny holes and 
grooves. With everyday use and traffic, food spills, dirt, 
grime, pet accidents, bacteria, and allergens find their way 
into these tiny holes

With mopping and scrubbing some of the contaminants are 
removed, but what you may not know is that one of the 
main causes of dirty grout is dirty mop water, which can 
settle into the pores. Professional cleaning removes the 
contaminants that are trapped deep beneath the porous 
surface, but it's not as if you're going to hire a professional to 
clean your floors every week. So, what's the solution? You 
need to fill those pores so that they're no longer absorbent. 
In other words, you need to have the grout sealed. 

There are two categories of sealers, clear and color sealer. 
What's the difference? We're glad you asked. 

Clear grout sealer waterproofs the holes and grooves giving 
you time to clean up spills before they settle into the surface 
and become stains. Clear grout sealer should be reapplied 
about every six months depending on traffic and usage. 

Color sealing, on the other hand, is a complete game 
changer because it fills the soil, catching nooks and 
crannies of the grout, and keeping it stain-resistant for 
years. Plus, your grout may have discolorations such as 
bleach spots from cleaners, or stains from spills. Even new 
grout can show different shades of the grout colors 

after curing properly. Color sealing 
resolves these problems and gives your 
floor a fresh new uniform look. Not only 
does it resolve the blotchy appearance 
of grout lines, but you can change the 
color of your grout to virtually any color 
you choose, even going from dark to 
light or vice versa. Your floor will look 
great. It will stay looking great.   Regular 
cleaning will be so much easier because 
contaminants stay on the surface and 
are easily removed with a quick sweep 
and damp mop. There is one caveat, 
however. Be selective when choosing a 
company to color seal your grout. Some 
less-than-reputable companies 
advertise grout color sealing but use 
what basically amounts to house paint, 
which will begin to peel within a short 
time and doesn't have the important 
properties that a quality color sealer 
should have. A good quality color sealer 
will last years and years and has 
constant acting, mildicides and 
fungicides so your floors and showers 
remain cleaner, healthier and more 
sanitary. 
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A t rue s ta in i s  a lways  darker than the s ta ined mater ia l .  If  i t  appears  as  a l ight  color,  i t  i s  
not a s ta in but  rather a mark of  corros ion. Th i s  i s  a l so known as etching, which i s  made by 

an acid, or a bleaching mark made by a s t rong based alkal i .  In other words ,  a l ighter 
color s ta in i s  a lways  su r face damage and has no relat ion whatsoever wi th the absorbency 

rate of the damaged mater ia l  ( s tone or otherwi se).  There i s  not a s ingle except ion to 
th i s  ru le.  

IS IT REALLY A STAIN?

A s ta in i s  a di scolorat ion of the s tone or su r face produced by a s ta in ing agent that was 
actual ly  absorbed by the sur face. Other di scolorat ions  have noth ing to do wi th the 

poros i ty  or  absorbency of the s tone or su r face, but rather are a resu l t  of  damage to the 
sur face. Al l  those s ta ins  that look l ike water spot s  or  water r ings are actual ly  marks  of  

corros ion edge marks  created by some chemical ly  act ive l iquid,  most ly  but  not 
necessar i ly  l imi ted to acids ,  which has a chance to come into contact wi th the sur face. 

Al l  calc i te-based sur faces such as marble, l imestone, Onyx,  t raver t ine, etcetera are 
sens i t i ve to acids .  Therefore, they wi l l  etch readi ly  wi th in a few seconds.  Many s lates wi l l  

a l so edge, and so wi l l  a few grani tes  and soap s tones.  Those that,  in s tead of being 
100% s i l icate rock,  are mixed wi th a certain percentage of calc i te.  

Now, let 's  d i scus s  how to remove s ta ins !
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What i s  a poul t ice? 
It  i s  the combinat ion of a very absorbent medium i t  mus t  be 
more absorbent than the sur face mixed wi th the chemical 
which i s  to be selected in accordance wi th the type of 
s ta in to be removed. 

The concept i s  to reabsorb the s ta in out of  the sur face. The 
chemical wi l l  at tack the s ta in in s ide the sur face and the 
absorbent agent wi l l  then pul l  them both out together.  The 
absorbent agent can be the same al l  the t ime regardles s  of  
the nature of the s ta in to be removed but the chemical wi l l  
be di f ferent in accordance wi th the nature of the s ta in ing 
agent s ince i t  wi l l  have to in teract wi th i t.  

The absorbent par t  of  a poul t ice could be in order of  
preference talcum powder or baby powder paper towel or 
a diatomaceous earth the whi te s tu f f  in s ide your swimming 
pool fi l ter  for  larger project s .

NOTE: there are convenient pol ic ing k i t s  that make the task 
of  s ta in removal eas ier  you may want to ask us  for  some 
specific recommendat ions .  

As  we said before, the chemical mus t  be selected in 
accordance wi th the nature of the s ta in ing agent.  There 
are five major categor ies  of  s ta ins :   

POULTICES
1. organic s tains  -  such as cof fee, tea, color ing agent s  of  dark sodas and 

other dr ink s ,  gravy,  foods,  etc.   
2. inorganic s tains  -  such as ink,  color dyes,  di r t  water sp i l l ing over f rom a 

flower or plant  pot,  etc.  
3. oily s tains  -  such as a type of vegetable oi l ,  cer tain mineral  oi l s ,  motor 

oi l ,  but ter  or margar ine, mel ted animal fat,  etc.   
4. biological s tains  -  such as mi ldew mold, etc.   
5. metal s tains  -  such as ru s t  and copper,  etc.   

The chemical of  choice for both organic and inorganic s ta ins  i s  hydrogen 
peroxide 30/40 volumes the clear type avai lable at your local beauty 
sa lon. The one f rom the drug s tore i s  too weak at 3.5 volume.  

Somet imes in the case of ink s ta ins  denatured alcohol or rubbing alcohol 
may turn out to be more ef fect ive.  For oi ly  s ta ins  our favor i te i s  acetone 
which i s  avai lable at any hardware or paint  s tore. Forget your nai l  pol i sh 
remover.  Some of them contain other chemical s  and other s  contain no 
acetone whatsoever.  We al so carry an oi l  and s ta in premixed poul t ice k i t  in  
our onl ine s tore. For biological  s ta ins  1  can t ry  us ing regular household 
bleach (carefu l ly  as  these can of ten yel low a sur face) or mi ldew s ta in 
remover des ignated safe for  your su r face such as our MB 9. For metal  or ru s t  
s ta in s  our favor i te i s  a whi te powder to be di s so lved in water cal led i ron 
out which can be found in any hardware s tore th i s  i s  a l so a product cal led 
R SR-2000 that i s  u sed and recommended by res torat ion cont ractor s  a l l  
over the wor ld.  But  be carefu l  and make sure to wear proper PPE. 
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Pol i shed sur faces especial ly  absorbent su r faces such as pol i shed marble t raver t ine Onyx l imestone ETC. Are al l  calc i te-based s tones and 
as such are af fected by pH act ive l iquids  most ly  acidic in nature.

In layman's  terms,  when an acidic l iqu id gets  on a pol i shed marble t raver t ine s late sur face i t  etches i t  on contact.  That i s ,  i t  leaves a mark 
of  corros ion that looks  l i ke a water s ta in or r ing. Such sur face damage has noth ing to do wi th the absorbency rate of the s tone typical ly  
qui te low anyway, but  exclus ively wi th i t s  chemical makeup, which as ment ioned before, i s  most ly  calc i te calc ium carbonate (CaCo3).  
Try ing to remove the s ta in by poul t ic ing i t  would be a useles s  exerci se s ince i t  i s  not a s ta in no matter what i t  looks  l i ke. 

So how do you remove a chemical edge mark which as seen i s  not a s ta in but  su r face damage? You don't !  

An etch mark can be ef fect ively compared to as defined as a shal low chemical scratch. Scratches something mi s s ing l ike a groove, and 
nobody can remove something that i s  a l ready mi s s ing. It  would be l ike t ry ing to remove a hole f rom a doughnut !  The only th ing one can 
do i s  eat the donut and the hole i s  gone. The same th ing goes for  a scratch you mus t  remove whatever i s  around the groove down to the 
depth of the deepest  point  of  that scratch.

You are facing a fu l l -fledged ( though smal l  in  s i ze) s tone res torat ion project !  Is  th i s  the task for  the average homeowner? The answer i s  
maybe. 

If  i t  i s  a pol i shed marble t raver t ine or Onyx,  then there's  hope. If  i t  i s  a honed fini shed marble or t raver t ine or honed fini shed s late l ike a 
chalkboard or mixed grani te then you probably should h i re a profes s ional  s tone refini sher.  If  i t 's  a c lef t  fin i sh s late r ippled on i t s  su r face, 
then nobody can do anyth ing about i t  other than at tempt to mask i t  by apply ing a good qual i ty  s tone color enhancer.

Whi le marble and other calc i te-based s tones are vu lnerable to acids  grani te i s  much more res i s tant  the only acid that wi l l  edge pol i shed 
grani te i s  a hydraul ic acid commonly found in ru s t  removers .
If  the edge i s  l ight  the depth i s  undetectable by the naked eye and i t  looks  and feel s  smooth,  then a pol i sh ing compound for marble wi l l  
work qui te wel l  wi thout requi r ing the exper ience of a profes s ional .  In th i s  case, no specific tool s  are needed other than a piece of ter ry  
c loth or 0000-steel wool and our etch removal product k i t.

ETCHING
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Don't forget your PPE! Wear rubber gloves and eye protection at all  t imes while handling chemicals.

i f  you've chosen talcum powder (baby powder) or other powder as  your absorbent medium fol low these instructions:
1.  mix it  using a metal  spatula or spoon and a glass  or stainless-steel  bowl together with the chemical  to form a paste just  a  tad 
thinner than peanut butter thin enough but not runny. If  you are attempting to remove a metal  rust  stain first  dissolve the 
iron-out with water according to the directions on the container then mix with an equal  amount of  talcum powder adding water i f  
i t  turns out to be too thick or talcum is  too runny.
2.  Apply the poult ice onto the stain going approximately 1/4 inch over i t  a l l  around keeping it  as  thick as  possible at  least  1/4 
inch thick.
3.  Cover the poult ice with plast ic  wrap and tape it  down using masking tape.  Make sure to take out al l  of  the air.
4.  Leave the whole thing alone for at  least  24 hours no peeking!  Then remove the plast ic  wrap after  24 hours.
5.  Remember to al low the poult ice to dry thoroughly!  It  may take a couple of  hours to a couple of  days or more depending on 
the chemical .  This is  the phase during which the absorbent agent is  reabsorbing the chemical  that was forced into the surface,  
together hopeful ly with the staining agent,  and you do not want to interrupt the process  by peaking.
6.  Once the poult ice is  completely dry scrape it  off the surface up with a plast ic  spatula clean the area with a l i t t le  swir l  of  
neutral  c leaner then wipe it  dry with a clean rag or Paper towel.  If  the stain is  gone your mission is  over !  If  some of i t  i s  st i l l  there 
repeat the whole procedure,  especial ly in the case of  oi ly stains i t  may take up to four or five attempts.  If  i t  didn't  remove at  a l l  
e i ther you made a mistake while evaluating the nature of  the stain and consequently used the wrong chemical  or the stain is  just  
too old and wil l  not come out or i t  was not a stain but another type of discoloration.

If  you decide to use a paper towel instead of talcum powder,  make a pi l low with it  8 or 10 folds thick and a l i t t le  wider than the 
stain soak it  with the chemical  to a point that 's  wet through but not dripping apply i t  on the stain and lap it  with your gloved 
fingertips to ensure ful l  contact with the surface of  the stone.  Then take it  from step three above.

Combination stains
Sometimes,  we may have a combination of stain with etching.  For example,  some red wine is  spi l led on an absorbent polished 
l imestone,  then the acidity of  the wine (acetic acid) wil l  etch and (corrode) the surface on contact while the dark color of  the wine 
wil l  stain the stone by being absorbed by it  in such a case first  you remove the stain by poult icing with hydrogen peroxide then 
repair  the etching by refinishing the surface.

HOW TO MAKE A POULTICE
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Marble, grani te,  l imestone and other decorat ive s tones are h ighly durable mater ia l s  that  can endure a l i fet ime. However,  i f  they are not in s ta l led 
correct ly  or  not taken care of proper ly,  i t  can lead to problems that may shor ten thei r  l i fespan. Below are some of the most  common problems that may 
occur wi th these s tones:

1 .  Los s  of  sh ine: The h igh pol i sh on cer tain marbl ing grani te may be los t  due to wear and tear,  especial ly  in  the case of marble, which i s  much sof ter  
than grani te.  When shoes t rack di r t  and sand, the soles  of  the shoes can act l i ke sandpaper on a s tone floor su r face, which can gradual ly  wear of f  the 
pol i sh .  However,  a s tone res torat ion profes s ional  can res tore the pol i sh us ing several  d i f ferent  techniques.

2 .  Etch ing: When acidic l iqu ids  are sp i l led on marble and l imestone, they create a dul l  whi t i sh  spot,  which i s  cal led etching. Marble and l imestone are 
very prone to etching, whi le grani te i s  h ighly  res i s tant  to acids  and therefore rarely etches.  To prevent etching, i t  i s  advi sable to avoid us ing c leaners  and 
chemical s  that  contain acids .  If  you not ice l ight  etching on your marble sur face, i t  can be removed wi th a l i t t le ef for t  and a good marble pol i sh ing 
compound. However,  i f  the etching i s  deep or cover s  a large area, i t 's  bes t  to h i re a profes s ional  res torat ion serv ice to handle the job us ing special ized 
tool s  and equipment.  

3.  S ta in s :  S tone sur faces can eas i ly  get s ta ined i f  they are not prepared or sealed correct ly.  S ta in s  can be caused by many th ings ,  such as  food, dr ink s ,  
ink,  oi l ,  and rus t.  For tunately,  most  s ta in s  on s tone can be removed wi th appropr iate c leaning methods.  However,  some s tubborn s ta in s  may requi re 
profes s ional  techniques f rom a s tone res torat ion prov ider.  Unfor tunately,  some s ta in s  may be permanent.  For more in format ion on how to take care of your 
s tone sur faces,  contact a cer t ified sur face care expert  t ra ined by Sur face Buf f.

4.  E fflorescence: Efflorescence i s  a common condi t ion that appears  as  a whi te powdery res idue on the sur face of s tone. Th i s  can happen when the 
s tone i s  newly in s ta l led or exposed to a large amount of  water,  such as  dur ing flooding or in a shower.  The res idue i s  a mineral  sa l t  that  comes f rom the 
set t ing bed or grout.  To remove efflorescence, do not use water or  pres su re wash.  In s tead, buf f  the sur face wi th a c lean pol i sh ing pad or #0000 steel 
wool pad. It 's  important  to note that the s tone wi l l  cont inue to efflorescence unt i l  i t  dr ies  completely.  Th i s  dry ing process  can take anywhere f rom several  
days  to a year.  Our t ra ined technic ians  can help c lean and reduce efflorescence, as  wel l  as  seal  your su r face to prevent moi s tu re f rom gett ing in and 
caus ing more problems.  
5.  Spal l ing: If  you not ice smal l  p i t s  or  p ieces of  your s tone popping of f  the sur face, th i s  i s  a problem known as spal l ing. Th i s  condi t ion i s  common in 
s tones that are exposed to large amount s  of  water or  de- ic ing sa l t s .  Ju s t  l i ke efflorescence, mineral  sa l t s  are the cause of spal l ing and pi t t ing. If  the 
depth of  the pi t s  i s  more than a n ickel ,  i t  i s  cons idered exces s ive,  and you' l l  need to h i re a res torat ion cont ractor to gr ind the sur face to flat ten i t.  The 
i s sue of pi t t ing can al so be caused by us ing the wrong cleaning care product s  on the sur face. Th i s  can weaken the sur face, caus ing mineral s  to break 
apart  and form pi t s .
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6. Yel lowing: There are mul t ip le reasons why a s tone can turn yel low. Di r t  and gr ime that get s  embedded can give a s tone a yel lowi sh and dingy 
appearance. Waxes and other topical s  can al so tu rn yel low over t ime. Certain types of  s tones can natural ly  tu rn yel low as they age due to oxidat ion f rom 
the i ron wi th in them, par t icu lar ly  whi te marbles .  If  the yel lowing i s  caused by di r t,  wax,  or  topical  bui ldup, i t  i s  bes t  to have the s tone cleaned wi th an 
alkal ine cleaner or  wax s t r ipper.  Th i s  might  be a task bet ter  su i ted for  profes s ional s .  However,  i f  the yel lowing i s  due to aged s tone or i ron ox idat ion,  i t  i s  
un l ikely to be removed.

7.  Uneven t i le ( l ippage):  L ippage i s  a term used to descr ibe t i les  that  have been unevenly set.  Th i s  means that  the edge of one t i le i s  h igher than the 
next,  and i t 's  u sual ly  caused by poor in s ta l lat ion.  If  the l ippage i s  h igher than the th icknes s  of  a n ickel ,  i t 's  cons idered exces s ive.  In such cases ,  res torat ion 
cont ractor s  can gr ind down s tone t i les  to flat ten the floor.  However,  th i s  i s  not pos s ib le wi th man-made mater ia l s .
8.  Cracks  and chips :  Cracks  in  s tone can be caused by var ious  factor s  such as  set t l ing,  poor in su lat ion,  inadequate under ly ing support,  or  exces s ive 
v ibrat ion.  Chips  can resu l t  f rom bad in s ta l lat ion or a heavy object fa l l ing on the vu lnerable corner s .  If  you need repai r s ,  i t  i s  recommended to h i re a 
profes s ional  s tone res torat ion cont ractor to fi l l  the af fected areas wi th a color-matched polyes ter  or  epoxy.

9.  Whi te s tun marks :  S tun marks  are whi te marks  that  appear on the sur face of cer tain types of  sof ter  s tones,  l i ke marble. These marks  are the resu l t  of  t iny 
explos ions  in s ide the cry s ta l  of  the s tone. They are caused by pinpoint  pres su res  placed on the sur face, such as  those f rom high-heeled shoes or  blunt  
pointed in s t rument s .  Removing s tun marks  can be di fficul t,  as  they can t ravel  th rough the ent i re th icknes s  of  the s tone. Gr inding or honing may reduce thei r  
number,  but  they may not be completely el iminated.

10. Water r ings/spot s :  Water r ings  and spot s  are a common i s sue on sur faces,  especial ly  on calc i te-based mineral s  and other s tone sur faces.  They occur 
when cer tain areas become etched or when hard water mineral s  such as  calc ium and magnes ium are lef t  behind once the water evaporates .  To remove 
these spot s ,  you can use a marble pol i sh ing compound. However,  i f  the etching i s  moderate to severe, or  i f  there i s  s ign ificant damage, i t  i s  bes t  to seek 
the serv ices of  a profes s ional  s tone res torat ion cont ractor who can per form honing on the sur face. 

Are you t i red of deal ing wi th s tone i s sues? Look no fur ther !  Sur face Buf f  has  the solut ion you need. Contact one of our  cer t ified Sur face Care Expert s  
today to get profes s ional  help and put an end to your s tone t roubles .
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Hiring a Contractor
General tips for hiring a contractor when hiring a contractor, review them. Check at least two or three of 
the references, verify their insurance, see what professional organizations they're affiliated with, and 
confirm they are a member in good standing. Don't hesitate to trust your gut feeling. Are you 
comfortable with the contractor? This is much more important than you think.

Note: according to Consumer Reports, the biggest mistake consumers make is “being seduced by the 
price alone.” Would you hire the cheapest surgeon in town to operate on you or one of your family 
members? There is a saying, “Some of the most expensive work you will ever pay for is cheap work.” 
Consider that your home is your biggest investment, and you should always think long-term period 
consider the consequences that saving a few dollars now will have over 3, 5, or 10 years of living there. 
Your most important tool and evaluating the cost of a project is the value of what you are getting for your 
money. Low prices are usually a trade-off for cutting corners, lack of education and experience, lower 
quality materials, workmanship, warranty, or adequate insurance. Remember that most average jobs can 
look good when completed. The true test is how they hold up over the years. Did the contractor use 
proper methods and materials to give you a professional quality result? These differences are usually the 
difference between a lower and a higher estimate
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Proper care and maintenance of s tone begins  wi th carefu l  se lect ion. When cons ider ing a new 
s tone in s ta l lat ion, i t 's  crucial  to select a qual ified fabr icator who can help you choose the 
r ight  s tone for the env i ronment i t  wi l l  be placed in.  A good fabr icator wi l l  ensure that the final  
resu l t  i s  both pleas ing to the eye and durable. Here are some general  guidel ines to keep in 
mind when select ing a s tone for your project.  

Fabricators
When i t  comes to gett ing a new counter top or cus tom fabr icated s tone project,  se lect ing a 
good fabr icator should be your top pr ior i ty.  A qual ified fabr icator can ensure that your 
in s ta l lat ion i s  success fu l  by choos ing the r ight  s tone for the env i ronment,  accurate templat ing, 
proper seam placement,  and correct in s ta l lat ion. Fai lu re to pay at tent ion to any of these 
important  aspect s  can resu l t  in  maintenance problems down the l ine. So, don't  let  pr ice be the 
main deciding factor when select ing a fabr icator,  as  i t  may end up cost ing you more in the 
long run.  

Select ing s tone
Proper care and maintenance of s tone begins  wi th carefu l  se lect ion. When cons ider ing a new s tone in s ta l lat ion, i t 's  crucial  to select a qual ified fabr icator 
who can help you choose the r ight  s tone for the env i ronment i t  wi l l  be placed in.  A good fabr icator wi l l  ensure that the final  resu l t  i s  both pleas ing to the 
eye and durable. Here are some general  guidel ines to keep in mind when select ing a s tone for your project.  

Calci te-based s tones l i ke marble, t raver t ine, l imestone, etc.  can get etched when they come in contact wi th acid. Therefore, special  care needs to be 
taken whi le us ing these s tones in k i tchens or other places where acidic l iqu ids  can be spi l led. There are new t reatment s  avai lable through 
special ty-cer t ified appl icator s  that prov ide an etch-res i s tant  protect ive barr ier.  It  should al so be cons idered that marbles and other calc i te-based s tones 
are relat ively sof t  s tones.  You can refer to the MOHS scale diagram for more in format ion.

Grani te i s  a great mater ia l  for  k i tchen counter tops because i t  i s  res i s tant  to acids  and i s  very hard, typical ly  measur ing 7 to 9 on the MOHS scale. Th i s  
means that i t  doesn't  scratch eas i ly  and i s  a l so easy to maintain and repai r  i f  needed. To make your final  select ion, be sure to refer to the lemon ju ice 
and oi l  tes t  on the next  pages.

OUR RECOMMENDED FABRICATOR 

IN NORTH CAROLINA 
IS SET IN STONE IN ABERDEEN NC. THEY 
OFFER A WIDE SELECTION OF 
HIGH-QUALITY SLABS,  ALL 
STORED INDOORS 
TO PREVENT DAMAGE.
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Soapstone i s  a porous ,  durable sedimentary rock composed of cemented sand s ized grains ,  predominant ly  
cour t s .  It  i s  categor ized by the most  popular bonding agent s  such as s i l ica, calc ium, c lay,  and i ron oxide. 
Sands tone i s  commonly used for floor ing, counter tops,  and ver t ical  su r faces in both in ter ior  and exter ior  
env i ronments .
Quartz i te i s  a common mineral  s i l icon diox ide, S I02, and i s  u sual ly  color les s  or  whi te,  al though i t  may be 
colored by impur i t ies .  It  has a v i t reous lu s ter,  and conchoidal f racture, and i s  a 7 on the MOHS scale 
there are several  var iet ies  of  quar t s ,  inc luding rock cry s ta l ,  amethys t,  chalcedony, and agate. It  i s  
commonly used for counter tops,  floor ing, showers ,  and ver t ical  su r faces.
"Quartz i s  a type of man-made mater ia l  that cannot be repai red in the same way as natural  s tone. If  i t  
get s  damaged, i t  needs to be t reated l ike a car.  Unl ike natural  s tone, i t  cannot be honed and brought 
down to the next  layer.  Most  cour t s  have a 6 on the MO HS scale. Some manufacturer s  t ry  to push cer tain 
types of  product s  of  thei r  man-made mater ia l s  to make more profit and s teer people away f rom natural  
s tone sur faces."

A pol i shed fini sh i s  achieved by creat ing a scratch pat tern on the sur face. The finer the scratches,  the 
sh in ier  the sur face appears .  Th i s  method i s  u sed on mechanical ly  pol i shed sur faces.  However,  su r faces that 
are harder and denser,  such as those rated 7 or h igher,  of ten requi re a topical  res in to obtain a pol i shed 
sh ine.

MOHS scale
in  1812 the MO HS scale of mineral  hardness  was div ided by the German mineralogi s t  Freder ick MOHS 
(1773 – 1839),  who select the 10 mineral s  because they were common or readi ly  avai lable. The scale i s  
not a l inear scale, but  somewhat arbi t rary.  An i tem wi th a h igher MOHS value can scratch an i tem wi th a 
lower MO HS value. A lower rated i tem cannot scratch a h igher rated one.
Ki tchen counter tops wi th the seven plus  are cons idered excel lent,  a s ix  i s  good, A5 i s  poor because 
k i tchen kn ives can scratch and a four or below i s  inadvi sable. When sediment and gr i t  are harder than the 
sur face, they wi l l  scratch and harm the sur face.
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Did you know that improper cleaning is a significant 
reason surface restoration is needed? 

We make it a point to educate our customers on 
proper surface care. To keep your surfaces looking 
their best, we strongly recommend to our customers 
that you use only quality products that are safe for 
your surface and actually – safe for you to use. 

We proudly offer products that are proven, never 
animal tested and are safe for the environment as 
well as your surfaces. 

We offer surface care kits as well as quality tooling 
such as rags, squeegees, microfiber mops, brushes, 
etc. Ask your technician for a brochure or visit our 
store on our website. 

| 26 



| 27 

EPA Cert ified Green GT-1 Green Thing i s  an EPA cert ified 
“Green” cleaner.  It  i s  pH neut ral  and ready to use; 
formulated to safely and eas i ly  c lean ALL hard sur face 
types,  inc luding honed and pol i shed marble, l imestone, 
t raver t ine, grani te,  s late, ceramic and porcelain t i les ,  
Cor ian, laminate as wel l  as  painted wal l  su r faces.  Ready To 
Use  Th i s  no-r in se, fas t  evaporat ing, powerfu l ,  dai ly  c leaner 
works  ef fect ively to cut  th rough soi l s  on al l  hard sur faces at  
home and work  Easy To Use!

GREEN THING
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MB-5 Mul t i -Sur face i s  a c leaner that i s  pH-neut ral  and 
formulated to clean al l  su r faces such as marble, 
woods,  grani te,  ceramic, ta in les s  s teel ,  Cor ian, 
porcelain,  mi r ror s ,  and other hard sur faces.  It  i s  safe 
to use dai ly  and works  ef fect ively on bath and 
k i tchen fixtures .  Remover.

MB-5 ALLPURPOSE CLEANER
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Fin i to i s  a product that can help you achieve a smooth and sh iny 
sur face fini sh.  It  not only adds sh ine to your su r faces,  but  al so 
provides a protect ive sh ield that repel s  water,  reduces l ight  
scratches,  and prevent s  fingerpr in t s .  As  a resu l t,  c leaning and 
dus t ing your su r faces becomes much eas ier  and has s le- f ree.

FINITO
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In t roducing MB-17 S tone Wipes,  the eas ies t  way to achieve a 
per fect ly  c lean space! Our pre-mois tened wipes remove dus t,  
d i r t,  o i l ,  grease, smudges,  and even fingerpr in t s .  They won't  
leave any s t reaks  or s t icky fi lm. P lus ,  they work wonders  on 
bathroom fixtures and s ta in les s  s teel .  Embrace a cleaner fu ture 
wi th MB-17 S tone Wipes and say goodbye to cleaning 
headaches!

ALL PURPOSE WIPES
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"Get r id of  di r t  and dul lnes s  wi th our ext raordinary MB-1 F loor 
Amore! What makes MB-1 un ique i s  i t s  r in se-f ree formula, which 
ef fect ively removes di r t  and gr ime wi thout leaving any uns ight ly  
res idue. The except ional organic sal t s  present in th i s  formula 
provide your natural  s tone, wood, and t i led sur faces wi th the 
much-needed mois tu r iz ing ef fect,  protect ing them f rom dry ing 
out.  The r in se-f ree formula i s  easy to use and rehydrates your 
su r faces,  keeping them clean whi le safeguarding them.

FLOOR & WOOD CARE
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