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Dear Reader,

SURFACE BUFF is the premier restoration, installation, maintenance and preservation company for all hard

surfaces serving the greater Triangle area. We provide services, products and consultations to our customers as

well as education needed to properly maintain and preserve your investment.

Our service expertise is in installing, cleaning, repairing, restoring, polishing, honing, grinding, sealing your fine

surfaces. We only use natural true and proven methods that are designed to make your surfaces a work of art

SURFACE BUFF seeks to provide our clients with a seamless approach to resolving whatever surface

maintenance, installation or restoration projects they may have with quality and at an affordable cost.

Dirt, grime, stains, etching, hard water stains, wear and tear, wrong cleaning products and sealant breakdown can

all contribute to the degeneration of surfaces. We can restore your surfaces and help get you on the right track to

keep them looking fantastic without complicating your schedule.

We hope you will consider us for all of your surface care needs. We’re confident you won’t be disappointed.

Our Sincerest Regards,
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ESSENTIAL CARE & MAINTENANCE | SURFACE CARE

Surfaces - especially surfaces such as marble, travertine, limestone and many slates –
many have a delicate chemical composition that could potentially interact in “strange”
(damaging) ways with wear and tear and cleaning solutions that were not specifically
formulated for the task. In fact, one of the most common reasons restoration services
are required for both residential and commercial applications is that the wrong
cleaning products were used. We frequently receive calls from frantic customers
telling us they followed the advice of someone and used the wrong product on their
surface and now, they have etch marks or damaged the color or finish of their surface.

Once you DO know what to use, all you have to do is follow some basic guidelines,
schedule for routine maintenance and your surfaces will stay beautiful for years and
years. This guide will cover everything from routine maintenance to troubleshooting, even
what products to use.
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If a cleaning product is not specifically formulated to clean while NOT interacting with the chemical makeup of

the surface, assume it is not safe to be used – period. Ask us for recommendations of products.

FLOORS
INVEST IN QUALITY CLEANING TOOLS

A cleaning chore – any cleaning chore – is never a matter of a cleaning

product only. The implements (the cleaning rag, paper towel, scrubbing

pad, squeegee, etc.) are important considerations, as well.

A good quality mop is critical to obtaining the best results when mopping

our floors. We found that sponge mops and string mops are not the best

choice for any surface. A better choice is a closed -loop cotton mop or a

microfiber mop.

Always make certain that brushes, mops, rags and buckets if you choose

to use a bucket are free from any debris, grit or residue. It is also

advisable to use only white or colorfast cloths to avoid color transfer to

your surface.

A NOTE ON NEWLY INSTALLED FLOORS

The best thing to have done to a brand-new or recently restored 

floor is a detailing job by a properly trained maintenance 

contractor. Detailing means deep-cleaning the entire floor 

thoroughly, removing any possible residue or film, adhesive and 

perhaps addressing any minor factory flaws or possible 

damages left behind by installers. 

DO NOT get the surface wet for at least 72 hours after the 

installation or restoration to allow any sealers to properly cure.
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Remember, using certain cleaners such as window 
cleaners, acid based toilet bowl cleaners and a 
variety of over-the-counter or DIY's may lead up to 
etching and damage to your surface. When it doubt, 
call us!
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Did you know that improper cleaning is a significant 
reason surface restoration is needed?

We make it a point to educate our customers on 
proper surface care. To keep your surfaces looking 
their best, we strongly recommend to our customers 
that you use only quality products that are safe for 
your surface and actually – safe for you to use.

We proudly offer products that are proven, never 
animal tested and are safe for the environment as 
well as your surfaces. 

We offer surface care kits as well as quality tooling 
such as rags, squeegees, microfiber mops, brushes, 
etc. Ask your technician for a brochure or visit our 
store on our website.
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