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Introduction
In the event of a child having an accident, injury, trauma or illness whilst in attendance at the Centre, then appropriate emergency treatment is required.  Consent is required for any medical treatment by an authorized nominee under the Education and Care Services National Regulations 2019, Division 1 – Management of services, Subdivision 1 - Attendance and enrolment records, 161 Authorisations to be kept in enrolment record:
(1) The authorisations to be kept in the enrolment record for each child enrolled at an education and care service are—
(a) an authorisation, signed by a parent or a person named in the enrolment record as authorised to consent to the medical treatment of the child, for the approved provider, nominated supervisor or an educator to seek— (i) medical treatment for the child from a registered medical practitioner, hospital or ambulance service; and
(ii) transportation of the child by an ambulance service;.

Goals – What are we going to do?
Our service has a responsibility to protect the health, safety and wellbeing of each child at all times.  Educators require authorisation to ensure immediate action and that appropriate services and care are provided in a medical, dental emergency or accident.

The National Quality Framework Quality Area 2 Children’s Health and Safety
National Quality Standard 2.1  Health - Each child’s health and physical activity is supported and promoted.
· 2.1.2 Health practices and procedures - Effective illness and injury management and hygiene practices are promoted and implemented.
National Quality Standard 2.2 Safety - Each child is protected.
· 2.2.2 Incident and injury management - Plans to effectively manage incidents and emergencies are developed in consultation with relevant authorities, practiced and implemented.

Strategies ‐ How will it be done?
The Approved Provider will:
· Ensure the service operates in line with the Education and Care Services National Law and National Regulations 2019.
· On receipt of a written authorisation from a parent/guardian that does not meet the requirements outlined in the related service policy:
· Immediately explain to the parent/guardian that their written authorisation does not meet legislative and policy guidelines.
· Provide the parent/guardian with a copy of the relevant service policy and ensure that they understand the reasons for the refusal of the authorisation. 
· Request that an appropriate alternative written authorisation is provided by the parent/guardian. 
· In instances where the parent/guardian cannot be immediately contacted to provide an alternative written authorisation, follow related policy procedures pertaining to the authorisation type. 
· Follow up with the parent/guardian, where required, to ensure that an appropriate written authorisation is obtained.
The Nominated Supervisor will:
· Ensure parent or legal guardian has provided written authorisation by completing the authorised nominee section in the child’s enrolment form for the Approved Provider, Nominated Supervisor or an educator to seek urgent medical, dental, hospital treatment, and/or ambulance service if a child is ill or injured whilst in care (see Appendix 1, Section 6 Enrolment Form) (See Policy 2.8.0 Procedure for Calling an Ambulance).
· Inform the parent or other family member as soon as practicable, if any emergency treatment has been sought so they can take over responsibility or care of the child and decide on further action to take (see Policy 2.9.0 Notifying Families in acute illness or injury cases).
· Notify regulatory authorities of incidents that seriously compromise the health, safety or wellbeing of children and if any emergency treatment has been sought, as required under the Education and Care Services National Regulations 2019.  A serious incident as defined in Regulation 12(b) is when the incident or situation required the urgent medical attention of a medical practitioner or attendance at hospital at the time. This notification could be made as a result of later medical attention being sought by parents and subsequent notification by the parents to the Centre.  As well as notifying the Department of Education and Communities, the NSW Work Cover Authority and Public Liability insurance organisations as appropriate need to be informed. (as per Policy 2.9.1 Keeping an Injury & Illness Register).
· Ensure at least one person who has a current approved First Aid qualification as described by the Regulation is on the premises at all times.
· Obtain & maintain Ambulance cover for the centre and record membership number:
· Discuss with family their responsibility in covering any expenses arising from emergency treatment, and their responsibility in providing adequate information on:
- child’s health
- past and current medical history, and any allergies
- any medications they are taking
- recommended medical and dental emergency or action plans.

Educators will:
· Waive compliance where a child requires emergency medical treatment for conditions such as anaphylaxis or asthma. The service can administer medication without authorisation in these cases, provided that parents/guardians are contacted as soon as practicable after the medication has been administered.
Families will:
· Ensure that you complete and sign the authorised nominee section of your child’s enrolment form before your child attends the service. 
· Keep child enrolment details forms current stating who the authorised nominees are. 
· Inform service of current contact numbers to ensure you are contactable at all times. 
· Communicate to Responsible Person and staff any individual requests regarding authorisations. 
· Ensure that where children require medication to be administered by educators or other staff, you authorise this in writing, sign and date it for inclusion in your child’s medical record.

Statutory Legislation & Considerations 
· Work Health and Safety Act 2010
· National Quality Standard for Early Childhood Education and Care and School Age Care , Council of Australian Governments February 2020
· Education and Care Services National Regulations 2019, Regulations 12(b), 85, 161, 168(2)(b)

Sources
· Guide to the Education and Care Services National Law and the Education and Care Services National Regulations 2019, Australian Children’s Education & Care Quality Authority
· Guide to the National Quality Framework, February 2020.
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