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Introduction
Families need to be informed when their child is acutely ill or injured to enable them to decide what action to take. The Education and Care Services National Amended Regulations 2018 requires a parent of the child be notified in the event of an incident, injury, illness or trauma as soon a reasonably practicable. Prior authorisation from a parent must be sought on enrolment to ensure immediate action and that appropriate services and care are provided in a medical, dental emergency or accident involving a child. (see Section 2, Policy 2.8.0 Authority for Emergency Treatment). 

Goals – What are we going to do?
The approved provider will ensure that appropriate procedures are in place to notify families and that immediate action is undertaken in a medical, dental emergency or accident.  
National Quality Framework, Quality Area 2: Children’s Health and Safety
National Quality Standard, 2.1 Health – Each child’s health and physical activity is supported and promoted. 
· 2.1.1 Wellbeing and comfort – Each child’s wellbeing and comfort is provided for, including appropriate opportunities to meet each child’s need for sleep rest and relaxation. 
· 2.1.2 Health practices and procedures – Effective illness and injury management and hygiene practices and promoted and implemented.
Strategies ‐ How will it be done?
The Educator will:
· Assess the injury or illness, the severity and degree of urgency, administer first aid or cardiopulmonary resuscitation (CPR) as appropriate and if required call for an ambulance by dialling 000 (See Section 2, Policy 2.8.1 Procedure for calling an Ambulance).
· Notify the parents/guardians (or other authorised nominee when parents/guardians are unavailable) as soon as practically possible, advise whether an Ambulance has been called or request they or an authorised nominee, pick up, take charge of the child and seek further medical advice or assistance. 
· Keep the child under educator supervision until an authorised nominee arrives, if required, provide appropriate first aid (See Section 2, Policy 2.8.2 First Aid Information & Contacts).
· If medication is required in an emergency without prior consent of the child’s parent or legal guardian, make every attempt to secure consent from an authorised nominee or consent from a registered medical practitioner.
· Ensure that a family or other authorised nominee is notified of any medication administered in an emergency.   Administer medication and record the administration in accordance with the Regulation (See Section 2, Appendix 4 Record of Administration of Medication). In the case of an emergency, the administration of medication to a child is authorised if an authorisation to administer the medication is given verbally by a parent or a person named in the child's enrolment record as authorised to consent to administration of medication; or if a parent or person named in the enrolment record cannot reasonably be contacted in the circumstances, a registered medical practitioner or an emergency service. The centre must ensure that written notice is given to a parent or other family member of a child as soon as practicable, if medication is administered to the child.
· Ensure that a record of the illness, injury or accident is made as soon as practicable but no later than 24hours after the occurrence using an Accident/Injury/Acute Illness Report Form and that a copy is given to the child’s family. (See Section 2, Appendix 7 - Accident/ Injury/ Acute Illness Report Form)
The Nominated Supervisor will:
· Ensuring that regulatory and legislative responsibilities are met in relation to any incident, injury or medical emergency. 
· Maintaining all enrolment and other medical records in a confidential manner.
· Ensure in the event of hospitalisation or death of a child whilst in care that the parent of the child, a police officer and the Department of Education are informed in accordance with the Regulation. In the case of the death of a child, the nominated supervisor should inform the police, who will inform the parent or guardian. The nominated supervisor should also inform the Work Cover Authority of NSW, in case the death, injury or illness is considered to be a work environment related event.
· Notify the regulatory authority and/or the NSW Public Health Department in the case of any diagnosed vaccine preventable disease within the centre. This notification will be completed as per the requirements of reporting a serious incident within 24 hours of becoming aware of the illness and by following the guidelines as per Section 2, Policy 2.5.5 Notification procedures in infectious diseases cases.
· Ensure confidentiality of any personal or health related information obtained by centre staff in relation to children, children’s parents and families. (See Section 8.4 Confidentiality)

Statutory Legislation & Considerations 
· Work Health and Safety Act 2010
· National Quality Standard for Early Childhood Education and Care and School Age Care, Council of Australian Governments February 2018
· Education and Care Services National Amended Regulations 2018, Regulations 12b (i) (ii), 85, 87, 168(2)(b)

Sources
· Health and Safety in Children’s Services, School of public health and medicine, University of NSW, 2003
· Community Early Learning Australia
· Staying Healthy—Preventing infectious diseases in early childhood education and care services NHMRC, 5th Edition Updated 2013 www.health.gov.au/nhmrc/
· NSW Department of Education 
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