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Introduction
The occurrence of acute illness, injury or an infectious disease in a person attending or employed within our centre will generally require communication with a doctor, hospital, ambulance or Public Health Unit to help the Approved Provider and/or Nominated Supervisor determine what action is to be taken.

Goals – What are we going to do?
The centre will facilitate the effective prevention and management of acute illness, injury or infectious disease to a centre staff member, child, volunteer or visitor by communicating appropriately with doctors, hospitals, ambulance, and Public Health Units.

National Quality Framework, Quality Area 2: Children’s health and safety
National Quality Framework Standard 2.1 Health - Each child’s health and physical activity is supported and promoted
· 2.1.1 Wellbeing and comfort - Each child’s wellbeing and comfort is provided for, including appropriate opportunities to meet each child’s need for sleep, rest and relaxation.
· 2.1.2 Health practices and procedures – Effective illness and injury management and hygiene practices are promoted and implemented
Strategies ‐ How will it be done?
To facilitate the effective prevention and management of acute illness, injury or an infectious disease in a person attending or employed within the centre, and the effective communication with any emergency or health professional service, centres will:
· On enrolment of every child request from the family the name, phone number and address of the authorised nominee, emergency contact, doctor or dentist to be contacted in any form of acute illness, injury, acute infectious disease, or any other emergency (See Section 6, Policy 6.3.0 Enrolment).
· An Australian Childhood Immunisation Register (ACIR) Immunisation History Statement for all children will be required upon enrolment and families are required to update this information as per the Immunisation policy (See Section 2, Policy 2.5.2).
· Staff and families will be advised upon enrolment or induction of the exclusion practices of the Centre. They will be informed of the importance of these exclusion periods in ensuring the health and well‐being of the Centre community. Families will be reminded of the need to keep children who are unwell, home from the Centre. (See Section 2, policy 2.5.3 Infectious Diseases and Exclusion)
· In any emergency, call the ambulance service on 000 (Section 2, Policy 2.8.1 Procedure for Calling an Ambulance)
· In the case of an acute illness or injury contact the authorised nominee or emergency contact on the child’s enrolment form and ask for them to collect their child immediately.
· In the case of being unable to contact the authorised nominee, contact the child’s doctor or dentist for advice or further instruction. 
· Other resources to call upon are:
- local hospital or emergency department
- another local doctor or dentist
- Poisons Information Line 131126
- Ambulance service 000
- Police 000.
· When calling 000 for an ambulance, please follow the procedure set out in Section 2, Policy 2.8.1 Procedure for Calling an Ambulance and Appendix 31 Calling an Ambulance Fact Sheet.
If speaking to a doctor or health professional in an emergency, clearly state the following: 
- your name, the name of the centre, address and phone number,
- whether an ambulance, police or fire brigade is required,
- the name of the ill or injured person,
- whether they are an infant, child or an adult,
- the name of the next of kin, parent or guardian,
- the nature of the illness, injury or emergency,
- an assessment of the severity of illness or injury,
- with the ambulance, you will be asked to state the urgency of the situation,
- if the person is unconscious, whether they are breathing or have a pulse,
- if the person is bleeding severely, or appears to have a major injury, or has a head injury, or is cyanosed (a ‘blue’ colour)
- what first aid or cardiopulmonary resuscitation (CPR) action is being taken
· In the case of a letter, certificate or prescription from a doctor or other health professional, which the centre staff and nominated supervisor considers not to be consistent with the situation at the time, refer the situation to the local Public Health Unit, or discuss with the child’s doctor with the family’s consent. (See Section 2 Policy 2.5.5 Exclusion for Infectious Diseases & Acutely Ill Children and 2.5.6 Assessing Serious or Potential Infectious Diseases).
· In the case of requiring non-urgent medical advice, contact one of the Children’s Hospitals or the local Public Health Unit.
Statutory Legislation & Considerations 
· Work Health and Safety Act 2010
· National Quality Standard for Early Childhood Education and Care and School Age Care, Council of Australian Governments February 2018
· Education and Care Services National Amended Regulations 2018

Sources
· Early Years Learning Framework
· Health and Safety in Children’s Services, School of public health and medicine, University of NSW, 2003
· Community Early Learning Australia 
· Staying Healthy, Preventing infectious diseases in early childhood education and care services, NHMRC 5th edition, 2012: http://www.health.gov.au/nhmrc/
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