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CREATED DATE:	8.4.20	  reviewed  April 2022					
Introduction
COVID-19 is a new strain of coronavirus that was originally identified in Wuhan, Hubei Province, China in December 2019. The World Health Organization (WHO) has declared that COVID-19 outbreak as a ‘pandemic’- a Public Health Emergency of International Concern (effective 11 March 2020).              
COVID-19 is transmitted from someone who is infected with the virus to others in close contact through contaminated droplets spread by coughing or sneezing or by contact with contaminated hands or surfaces. According to Department of Health, the time of exposure to the virus and when symptoms first occur is anywhere from 2-14 days.
[bookmark: _Hlk85634530]Symptoms can range from a mild illness, similar to a cold or flu, to pneumonia. People with COVID-19 may experience:
· Fever
· Cough
· Sore throat
· Shortness of breath
· Runny nose
· Loss of smell/taste
· Muscle/joint pains
· Diarrhoea
· Nausea/vomiting
· Extreme tiredness
· Unexplained chest pain and conjunctivitis (eye infection) have also been reported as symptoms of COVID-19.
Goals – What are we going to do?
Our service has a responsibility to protect the health, safety and wellbeing of every child and staff member at all times. Our service aims to provide a safe and clean environment for all children, families, and staff. Our service will apply measures that prioritise health and safety measures, including: 
· [bookmark: _Hlk37239360]Implementing vigilant hygiene practices that prevent the spread of infectious diseases, including COVID-19 
· Encouraging good health and sanitation  
· Implementing all measures recommended by authorities
· Monitoring sources of public health information
· We aim to keep all stakeholders well informed with current and trusted information as well as any changes to the services operations including staffing, health and hygiene procedures and any legislative changes that occur. 
· We will follow the Directives of the NSW Department of Education - Early childhood Education and Care Directorate, the NSW Government Public Health Orders and NSW Government COVID Restrictions, Directives, and Information.
The National Quality Framework Quality Area 2 Children’s Health and Safety
National Quality Standard 2.1 Health - Each child’s health and physical activity is supported and promoted.
· 2.1.2 Health practices and procedures - Effective illness and injury management and hygiene practices are promoted and implemented.
National Quality Standard 2.2 Safety - Each child is protected.
· 2.2.2 Incident and injury management - Plans to effectively manage incidents and emergencies are developed in consultation with relevant authorities, practiced and implemented.


Strategies ‐ How will it be done?
Practices to reduce the chance of being infected or spreading COVID-19 will include:
· Regularly and thoroughly cleaning hands with soap and water or an alcohol-based hand sanitiser. 
· Encouraging children to avoid touching eyes, nose and mouth as much as possible.
· Following good respiratory hygiene, when coughing or sneezing: » cover mouth and nose with bent elbow or tissue and » dispose of the used tissue immediately and » wash hands with soap and water or, if water is not available, use hand sanitiser 
· Excluding children or staff who are unwell and reasonably suspected to have a communicable disease from the service until they are cleared by a doctor to return. (See Policy 2.5.3 Infectious Diseases & Exclusion)
· Following NSW Department of Education Guidelines and Recommendations for early childhood Services and School in regard to service operations and Managing COVID Cases
· Excluding children and staff who display any of the COVID – 19 symptoms, no matter how mild
· Information from   NSW Department of Education webpage 
  Early childhood education  - COVID-19 (coronavirus) 
[bookmark: _Hlk96690636]Information for families: COVID-19 and early childhood education
Sick children
· Please do not send your child to early childhood education and care services if they or someone in their household is unwell.
· At the current time, NSW Health and NSW Department of Education has recommended that services be particularly vigilant about the following symptoms:
· fever
· cough
· sore throat
· shortness of breath
· runny nose
· loss of smell/taste
· muscle/joint pains
· diarrhoea
· nausea/vomiting
· extreme tiredness
· unexplained chest pain and conjunctivitis (eye infection) have also been reported as symptoms of COVID-19.
· Children who have even the mildest of symptoms should immediately be tested and isolate until they get a negative test result.
· If your child attends an early childhood education or care service and they are or become unwell, educators are required to contact you as soon as possible to arrange a pickup. Your child may be supervised separately until you are able to pick them up in order to protect other children and staff.
· If your child displays symptoms of COVID-19 you should get your child tested as soon as possible. Your child should receive a negative COVID-19 test and have no symptoms prior to returning to care.
Information for Educators
Sick children
· Communicate with all families asking them to keep unwell children at home.
· If a child appears unwell on drop off, ask the parent/carer to take them home.
· If a child appears unwell while in care, contact the child's family to collect them as soon as possible.
· If possible, and your supervision and ratio requirements allow, keep the child in isolation until they are collected.
·  They should receive a negative COVID-19 test and be symptom-free before returning to the service.
Should there be any concerns regarding the health of a child at the service, families will be asked to seek medical attention. 
Our Service will minimise our staff and children’s exposure to COVID-19 by adhering to all recommended guidelines from NSW Government’s Departments of Health and Department of Education (Early Childhood) to slow the spread of the virus. 
All staff, volunteers, contractors and Visitors to the Preschool (other than drop off and pick up of children) must provide evidence of Up to Date COVID vaccinations to be on the preschool grounds. This will be an ongoing requirement as per this policy.
We will implement practices that help to reduce the transmission of the virus including the exclusion of any person (child, educator, staff, parent, visitor or volunteer) that is suspected or has tested positive to having COVID-19. Our Service will implement effective hygiene practices as per our existing policies and procedures.
Our Service will provide up-to-date information and advice to parents, families and educators sourced from the NSW Department of Education as it becomes available. Recommendations and health measures mandated by the NSW Health Department will be strictly adhered to at all times. Being a border community, we need to follow and adhere to all measures issued by the Victorian Government to their residents in addition to NSW advice.
In order to manage and maintain a safe environment for children, families and staff, the service will ensure all health & hygiene policies and procedures are adhered to.
EFFECTIVE HYGIENE PRACTICES
Our service will maintain and promote effective hygiene practices, including: 
· correct handwashing technique: - Handwashing to be done on arrival and departure times for children and staff and hand sanitiser available to families (See Section 2, Policy 2.6.1 Handwashing)
· using standard precautions when handling blood, all body fluids, secretions and excretions, dried blood and other body substances. (Section 2, Policy 2.6.4).
· cleaning toys frequently and other items that children are likely to put in their mouths, after use. 
· disposing of soiled items in a container that is inaccessible to children. 
· washing rubbish bins and nappy buckets regularly; and 
· actively promote handwashing and other hygiene practices with children and families (See Section 2, Policy 2.6.1 Handwashing)
CLEANING
Our service maintains a clean and hygienic environment. During any infectious disease outbreak, routine environmental cleaning is increased in frequency, particularly on high-touch surfaces. Surfaces are cleaned to reduce any soil, then disinfected to remove germs. 
Staff will routinely clean the preschool daily with a contract cleaner cleaning at the end of each week.
Further advice regarding infectious cleaning will be sought from the NSW Department of Education should there be any direct concern regarding the exposure of COVID-19 at the service.


KEEPING INFORMED
In recognition of the rapid and consistent release of information related to COVID-19, our service will refer to reliable authorities regularly. Advice, directions and guidance will be: communicated to staff and families immediately or as soon as is practicable and followed. Accordingly Trusted sources of information include: 
· Australian Government Department of Health: www.health.gov.au 
· Coronavirus information for schools and early childhood centres, students and parents: 
at www. education.nsw.gov.au/   COVID-19 (coronavirus) (nsw.gov.au) 
· Public Health Unit: 1300 066 055 (NSW) 
· The Regulatory Authority relevant to the service location Notifying the Regulatory Authority 
· Any incident that requires the Approved Provider to close or reduce the number of children at our service for a period will be notified to the State or Territory Regulatory Authority within 24 hours. 
· If a child or staff member at the service is diagnosed with COVID-19 this will be reported to the: Regulatory Authority (NSW) via the NQAITS Portal under “Incident” -  “Any circumstance posing risk to health, safety and wellbeing” – “Health emergency” – “COVID-19”
· A confirmed case of COVID-19 is a serious incident and as such will be notified as soon as practicable within 24 hours.
NSW Department of Education COVID Response Team – 1800 619 113
· Notifications will be made through the National Quality Agenda IT System (NQA ITS) and/ or through direct contact via phone or email. 
· Our service will remain diligent in reporting responsibilities and any directions provided to the service by the Ministry of Health.
The Approved Provider will:
Ensure the service operates in line with the Education and Care Services National Law and National Regulations 2019 including: 
· Ensuring that where there is an occurrence of an infectious disease at the service, reasonable steps are taken to prevent the spread of that infectious disease (Regulation 88(1)) (See Section 2, Policies 2.6.0, 2.6.4)
Follow practices to reduce the chance of being infected or spreading COVID-19 as listed above. 
· Regularly check updates from reliable sources and communicate these to the Nominated Supervisor and action accordingly. 
· Ensure that required notifications are made within the defined time frame. 
· Provide hand washing facilities and make sure these are kept clean, adequately stocked and in good working order. 
· Provide PPE, including face masks and gloves. 
· Ask staff who are sick with respiratory illness to stay home until recovered and follow directives to be tested for a negative COVID test. 
· If there is a confirmed case of COVID-19, cooperate with directions from both the health authorities, NSW Department of Education and maintain confidentiality. 
· Make appropriate arrangements so that staff who need to self-quarantine stay away from work.
 The Nominated Supervisor will:
Work with the Approved Provider to ensure that current and reliable information is communicated to families and staff and actioned accordingly.
· Adhere to quarantine requirements and enforce self-quarantine as directed by the relevant Health Departments.
· Notify the Approved Provider immediately if you or staff  have a confirmed case of COVID-19 or been in close contact with a confirmed case of COVID-19. 
· Make appropriate arrangements so that staff who need to self-quarantine stay away from work.
· Assist the Approved Provider to make the required notifications within the defined timeframes.
· Arrange for any maintenance or ordering of supplies to ensure there are adequate hand washing facilities. 
· Ensure tissues, hand sanitiser, PPE and cleaning products are available for use.
· Promote good hygiene practices such as through posters on handwashing and respiratory hygiene. 
· Keep the service clean and hygienic. 
· Ask staff who are sick with respiratory illness to stay home until recovered and seek medical advice. 
· If children become sick while at the service, displaying symptoms of being unwell, follow illness procedures to ensure they are isolated, and families are contacted. 
· Advise families of sick children to seek medical advice. If they are very unwell, call an ambulance. 
· If there is a confirmed case of COVID-19, cooperate with directions from the NSW Department of Education and maintain confidentiality. 
·  Follow practices to reduce the chance of being infected or spreading COVID-19 as listed above
Educators will:
· Keep the service clean and hygienic.
·  Assist in regularly cleaning high-touch surfaces 
· Advise families of sick children to seek medical advice. If they are very unwell, call an ambulance. 
· If children become sick while at the service, follow illness procedures to ensure they are isolated, and families are contacted. 
· Stay home if unwell.
· Any staff member who has a cold or flu like symptoms (however MILD) &/or fever must 
have a COVID test & be excluded until a negative result received AND all symptoms disappeared. 
· This includes:
· Continuous Sneezing
· Continuous runny nose
· Headache of fever over 37.5 with or without Panadol
· Cough
· Sore throat
· Shortness of breath
· Loss of smell/taste
· Muscle/joint pains
· Diarrhoea
· Nausea/vomiting/sore tummy
· Extreme tiredness
· Unexplained chest pain and conjunctivitis (eye infection) have also been reported as symptoms of COVID-19.
·  If there is a confirmed case of COVID-19, cooperate with directions from the health authorities and NSW Department of Education and maintain confidentiality. 
· Follow practices to reduce the chance of being infected or spreading COVID-19 as listed above. 
· Follow food preparation and handling procedures in conjunction with regular hand washing. 
· Notify the Nominated Supervisor immediately if you need to self-quarantine, have a confirmed case of COVID-19 or been in close contact with a confirmed case of COVID-19.
Families will:
· Follow the Guidelines and directives received from the Early childhood service
· Follow practices to reduce the chance of being infected or spreading COVID-19 including regularly and thoroughly cleaning hands with an alcohol-based hand or with soap and water and following good respiratory hygiene when coughing or sneezing. 
· Follow directions from the Health Department and inform the Nominated Supervisor if have a confirmed case of COVID-19 or been in close contact with a confirmed case of COVID-19. 
· Seek medical attention for your child should they be unwell. 
· Immediately collect your child from the service if requested to do so by staff due to concerns for their health.
·  Information for families: COVID-19 and Early Childhood Education
· Sick children
· Please do not send your child to early childhood education and care services if they or someone in their household is unwell.
· At the current time, NSW Health and NSW Department of Education has recommended that services be particularly vigilant about the following symptoms:
· fever
· cough
· sore throat
· shortness of breath
· runny nose
· loss of smell/taste
· muscle/joint pains
· diarrhoea
· nausea/vomiting
· extreme tiredness
· unexplained chest pain and conjunctivitis (eye infection) have also been reported as symptoms of COVID-19.
· Children who have even the mildest of symptoms should immediately be tested and isolate until they get a negative test result.
· If your child attends an early childhood education or care service and they are or become unwell, educators are required to contact you as soon as possible to arrange a pickup. Your child may be supervised separately until you are able to pick them up in order to protect other children and staff.
· If your child displays symptoms of COVID-19 you should get your child tested as soon as possible. Your child should receive a negative COVID-19 test and have no symptoms prior to returning to care.
Statutory Legislation & Considerations 
· Education and Care Services National Law Act 2010: Section 167 ⊲
· Education and Care Services National Regulations 2019: Regulations 78-80 
· Work Health and Safety Act 2011 
· Public Health Regulation 2012 
· Public Health Act 2010 
· Public Health Amendment (Vaccination of Children Attending Child Care Facilities) Bill 2013 
· Australian New Zealand Food Standards Code (FSANZ)
Sources
· Guide to the Education and Care Services National Law and the Education and Care Services National Regulations 2019, Australian Children’s Education & Care Quality Authority
· Guide to the National Quality Framework, February 2020.
· Community Early Learning Australia (CELA)
· Child Care Centre Desktop
· NSW Department of Education – Early Childhood Education COVID Guidelines for Early Childhood Services
· Adopted from the Mulwala Preschool Covid Risk Management Plan February 2022
Symptoms can range from a mild illness, similar to a cold or flu, to pneumonia. People with COVID-19 may experience:
•	Fever
•	Cough
•	Sore throat
•	Shortness of breath
•	Runny nose
•	Loss of smell/taste
•	Muscle/joint pains
•	Diarrhoea
•	Nausea/vomiting
•	Extreme tiredness
•	Unexplained chest pain and conjunctivitis (eye infection) have also been reported as symptoms of COVID-19.




