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Introduction
Our Centre provides an open, welcoming and safe environment for everyone participating in our service.  As part of a community, we must always be mindful of the need to safeguard the welfare and privacy of children and families attending our Preschool, both within the centre and within the extended social environment.  Professional, respectful and confidential relationships will be maintained at all times.  

Goals – What are we going to do?
The Centre community will uphold the highest standards in ethical conduct in accordance with the ECA Code of Ethics (2016) (See Policy 4.3.1 Ethical Conduct).   Everyone participating in our Centre (including staff, volunteers, students, children, parents and visitors) must adhere to our code of conduct, privacy and confidentiality policies and procedures (See Policies 2.2.2, 2.9.3, 4.3.4, 7.4.2).  Guidelines regarding working with families that are known socially by members of staff outside the service will be developed and guide practice.

National Quality Framework, Quality Area 4 – Staffing Arrangements
National Quality Standard 4.2 Professionalism - Management, educators and staff are collaborative, respectful and ethical
· 4.2.2 Professional standards - Professional standards guide practice, interactions and relationships. 
Strategies ‐ How will it be done?
Staff will
· Identify children that are known to them outside of the Centre on enrolment to the Nominated Supervisor
· Set clear boundaries about appropriate behaviour between yourself, the children and their family both within the Centre and during contact in the community. Boundaries help everyone to carry out their roles well.
· Social media participation with new families connected with the Centre will be discouraged.  The privacy and protection of children, families and educators will not be compromised by participation on social media sites. (See Section 2, Policy 2.2.2 Digital Technology & Learning, Section 7, Policies 7.4.2 Privacy Online, 7.4.3 Privacy Policy)
· Social media participation with families currently connected with the early childhood educators and or/education and care service on social media sites such as Facebook and Twitter will ensure that all interactions do not discuss the child in relation to the centre or the centre on the public forum.
· Ensure that any images taken will not be put on the internet or personal social media sites unless approved by the Nominated Supervisor, and be aware that if they are, then Privacy Legislation may be contravened
· Be diligent and maintain confidentiality when using records or discussing matters with other children’s centre staff, families, or any other persons
· Ensure that all relationships with children are equal and that behaviour that could be seen as favouritism such as the offering of gifts or special treatment does not occur
· Ensure that information about individual children or their families is not discussed with other people or persons within or outside the Centre. All discussions relating to individual children and their families by staff will be on a professional basis.


Statutory Legislation & Considerations
· Education & Care Services National Amended Regulations 2018 Regulation 181
· National Quality Standard for Early Childhood Education and Care and School Age Care
Council of Australian Governments February 2018
· ECA Code of Ethics (2016)

Sources
· Early Childhood Australia www.earlychildhoodaustralia.org.au
· Guide to the National Quality Standard (3) ACECQA (2018)
· Guide to the Education and Care Services National Law and the Education and Care Services Amended National Regulations 2018
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