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Introduction
All precautions must be taken to prevent accidents and injuries and to minimise complications.  The Work Health and Safety Act 2011 is based on the principle of duty of care and covers all workplaces in NSW. Implementing the duty of care principle means planning for the prevention of workplace accidents, injuries and illnesses.  Managing accidents and emergencies requires careful planning and reduces the likelihood of major injuries and complications from injuries. The First Aid Policy is important not only for children, families and educators, but relates to every person who enters the centre’s premises or uses the centre’s equipment.

Goals – What are we going to do?
The centre has a responsibility to protect the health and safety of each individual at all times. The centre’s health and safety policies and practices affect an individual’s physical and psychological health and safety. In accordance with the Education and Care Services National Amended Regulations 2014 the centre will plan for and respond effectively to accidents and medical emergencies in the event of injury or illness or physical or emotional trauma (See Section 7, Policy 7.7.0 Workplace Health and Safety, Section 4, Policy 4.2.4 Staff Support and Debriefing). The Centre, in conjunction with their Insurer, will establish a coordinated and managed approach to achieve a safe, durable and timely Return to Work Program for injured workers. The Centre will provide any assistance that will help the worker to recover and return-to-work quickly.

National Quality Framework, Quality Area 7 – Governance and Leadership
National Quality Framework Standard 7.1 Governance - Governance supports the operation of a quality service
· 7.1.2 Management Systems - Systems are in place to manage risk and enable the effective management and operation of a quality service
· 7.1.3 Roles and responsibilities – Roles and responsibilities are clearly defined; and understood, and support effective decision-making and operation of the service.

Strategies ‐ How will it be done?
To effectively plan and respond to accidents or medical emergencies, centres should:
· Implement WHS Procedures and practices including risk management strategies to reduce the incidence of accidents and injuries and recognise potential accidents that can occur which need to be responded to effectively (See Section 7, Appendices 6 Risk Register, 7 Risk Assessment Form, 8 Hazard Identification Register, 9 Near Miss Register, 10 Incident Register, 11 Consultation Checklist)
· Ensure at least one person who has a current approved First Aid Certificate as described by the Regulation is on the premises at all times
· Ensure centre keeps and maintains an appropriate number of suitably equipped first aid kits, in accordance with the Work Health and Safety Regulations 2011
· Update and display emergency procedures and cardiopulmonary resuscitation poster (see Appendix 8 – Resuscitation Chart) in each playroom and at each main exit of the centre.
· Display near all centre telephones current emergency telephone numbers – doctor, hospital, ambulance, Public Health Unit, police, fire brigade, Poisons Information Centre, NSW Department of Education (See Policy 2.8.1 Procedure for Calling an Ambulance).
· Inform emergency contact or other responsible person of the incident
· Remain calm, assess injury or illness, ensure staff member is comfortable, reassure children and remove them under appropriate supervision to another area of Centre if necessary. If minor illness or injury - provide appropriate first aid, if required refer to doctor or hospital (See Policy 2.9.2 Communicating with Health Professionals in an Emergency), if serious injury - do not move except for safety, provide appropriate first aid, if required provide CPR, call ambulance and emergency contact.
· Write report on accident and action taken in illness or accident register, If any emergency treatment has been sought, inform the NSW Department of Education, NSW Work Cover Authority and Public Liability insurance organisations as appropriate (as per Policy 2.9.1 Keeping an Injury & Illness Register and Appendix 7 - Accident/Injury/Acute Illness Report Form).
INJURY MANAGEMENT
Injury management is about ensuring the prompt, safe and durable return to work of an injured worker. It includes: 
· treatment of the injury 
· rehabilitation back to work 
· retraining into a new skill or new job 
· management of the workers compensation claim 
Initial Notification of Injury 
The first notification of the injury that is given to the insurer in the manner and form required by the WorkCover Guidelines. Refer to appropriate Workers Compensation Policy. 
Injury Management Plan 
The Injury Management Plan is a plan developed by the Centre, the Insurer, the injured worker and treating medical practitioners, for coordinating and managing treatment, rehabilitation and retraining for an individual worker. The plan may provide for some treatment costs, irrespective of claim being lodged. 
Procedures:
Obligations 
Employee Obligations 
· Report any work-related injury as soon as possible. 
· Participate and cooperate in the Injury Management plan.
· Nominate and authorise the treating doctor to provide relevant information to the Centre and the Insurer.
· Make a reasonable effort to return to work as soon as possible after injury. 
Employer Obligations 
· The Centre will comply with the Injury Management Program. 
· Notify Insurer of all injuries. 
· Provide suitable duties if reasonably practicable. 
· Participate in and cooperate in establishment of Injury Management Plan. 
· Comply with Injury Management Plan.
NON WORK RELATED ILLNESS OR INJURY
· In the event that an employee is injured outside of their place of business or contracts an illness that will affect their ability to perform their normal work duties, a medical certificate stating the injury or illness will be required.
· Any reported illness or injury will be recorded and stored using privacy principle guidelines (See Section 7, Policy 7.4.3 Privacy Policy)
· An employee will require a medical certificate that states it is safe for them to resume normal work duties before they can return to work.
· An employee with an illness or who is injured outside of their place of business will be able to access any leave entitlements accrued during their employment.

Statutory Legislation & Considerations
· Work Health and Safety Act 2011
· The NSW Work Health and Safety Regulation 2011 
· The Workers Compensation Act 1987
· The Workplace Injury Management and Workers Compensation Act 1998
· Education & Care Services National Amended Regulations 2018
· National Quality Standard for Early Childhood Education and Care and School Age Care
Council of Australian Governments February 2018

Sources
· Guide to the National Quality Standard Australian Children’s Education & Care Quality Authority (2018)
· Guide to the Education and Care Services National Law and the Education and Care Services National Amended Regulations 2018
· Community Early Learning Australia 
· Trinity Preschool Orange
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