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Introduction

Learning outcomes are most likely to be achieved when educators work in partnership with families and communities (Early Years Learning Framework, page 12). Visitors to early childhood settings are a regular occurrence.  The Centre is one of a range of services that support families with children. It is recognised that when nominated supervisors and educators develop links, share information, and work in collaboration with other community organisations they are better able to achieve the best outcomes for children and families attending the Centre. Family members or potential families want to visit and engage with their Centre.  Students attend practicum periods, volunteers spend time at Centres along with maintenance staff and authorised visitors.  
Goals – What are we going to do?

All staff will maintain a safe and secure environment for other staff, the children, families and visitors to the Centre. The Centre will maintain records of all visitors to the Centre (See section 6, Appendix 4 Record of Visitors/Volunteers & Students & Section 4 and Appendix 5 Staff Record: Students and other Volunteers). These records must include for each day on which the visitor, student or volunteer participates in the service, the date and the hours of participation. The record of visitors must include the signature of the visitor and the time of the visitor's arrival and departure.  The Centre will ensure they abide by regulatory protocol when visitors are in the Centre.  The Centre will ensure staff understand regulatory and ethical guidelines relating to Centre visitors. While working in partnerships with families, the centre recognises that it is also important to see families in the context of community and wider society. The centre has an active presence in the local community, seeks to strengthen community links and uses community resources to meet the needs of local families and their children. (Guide to the National Quality Standard, page 159).
National Quality Framework, Quality Area 2: Children’s Health and Safety

National Quality Framework Standard 2.2 Safety - Each child is protected

· 2.2.1 Supervision - At all times, reasonable precautions and adequate supervision ensure children are protected from harm and hazard.

National Quality Framework Quality Area 4: Staffing Arrangements 

National Quality Standard 4.2 Professionalism – Managers, educators and staff are collaborative, respectful and ethical
· 4.2.1 Professional collaboration – Management, educators and staff work with mutual respect and collaboratively, and challenge and learn from each other, recognising each other’s strengths and skills.

· 4.2.2 Professional standards – Professional standards guide practice, interactions and relationships.
National Quality Framework Quality Area 6: Collaborative partnerships with families and communities 

National Quality Standard 6.1 Respectful supportive relationships with families – Respectful relationships with families are developed and maintained and families are supported in their parenting role.

· 6.1.1 Engagement with the service – Families are supported from enrolment to be involved in the service and contribute to service decisions.  
National Quality Standard 6.2 Collaborative partnerships – Collaborative partnerships enhance children’s inclusion, learning and wellbeing
· 6.2.2 Access and participation - Effective partnerships support children’s access, inclusion and participation in the program.
· 6.2.3 Community engagement - The service builds relationships and engages with its community. 
Strategies ‐ How will it be done?
The Approved Provider/Nominated Supervisor will:

· Welcome family and friends to come and visit and participate at the Centre at any time.  – while being mindful of COVID restrictions and recommendations.
· Contact and maintain links with relevant community and support agencies and establish processes for making and accepting referrals from other services/agencies in the local community such as:

• child protection agencies

• early childhood intervention services

• family support agencies

• health professionals

· Liaise with other children’s services, local businesses, schools, health services and organisations working with families and children in the local area including members of the local community who are invited into the service to contribute to the program.

· Ensure all visitors/students and volunteers are recorded in appropriate sign in book and complete any necessary documentation and records
· Develop and implement appropriate induction processes
· Verify working with children checks as required
· Encourage student and volunteer participations as the service is committed to assisting students gain valuable experience in early childhood settings. 
Visitors will:
· Sign the Visitor’s Book upon arrival and departure, enter their details and reasons for their visit in the Centre’s Visitor’s Book Plus check in as per the current COVID guidelines. (QR check in )
· Students and/or volunteers must complete Section 4, Appendix 5 Staff Record: Students and other Volunteers.  This record includes the full name, address and date of birth of each student or volunteer who participates in the centre-based service.  
· Students and volunteers will receive an orientation which will require them to sign the Student & volunteer Induction Checklist (Section 7, Appendix 2) and a ‘Privacy & Confidentiality Statement’ to acknowledge their responsibilities to maintain confidentiality at all times. 
· If students require information on children, staff and families, they will need to have individual consent forms signed by the family or individual. A copy will be retained by the Centre. 
· Adhere to Working with Children Check regulatory requirements where applicable.

· Declare  and document  in the Centres Visitors Book that they are free of COVID symptoms and not unwell in any way.
Staff will:

· Direct the visitor to the Nominated Supervisor or to the Educator in the room they are visiting.  
· Be informed of protocols for visitors upon induction. Make themselves aware of visitors to the Centre, and question and request identification from any visitor with whom they are not familiar. 
· Ensure supervision of visitors, students and volunteers at all times while in the Centre environment. Visitors, students and volunteers will not be left alone with children at any time.
· Encourage family participation to ensure the program and Centre reflect children’s interests and the local community. – while reflecting COVID safe practices and recommendations. 
· Ensure children have opportunities to learn about and contribute to the community in which the service is located.
Families will:

· Be aware of who they are opening the front door to in the mornings and evenings. Families are asked to refrain from opening the door to unknown people or to alert staff to an unknown visitor.

Statutory Legislation & Considerations
· Education & Care Services National Regulations 2020, Regulation 157
· National Quality Standard for Early Childhood Education and Care and School Age Care Council of Australian Governments February 2020
Sources

· Community Early Learning Australia
· Guide to the National Quality Standard, Australian Children’s Education and Care Quality Authority 2020
· New South Wales Department of Education www.dec.nsw.edu.au
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