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Introduction
The United Nations Convention on the Rights of the Child is a universally agreed set of non-negotiable standards and obligations founded on respect for the dignity and worth of each individual, regardless of race, colour, gender, language, religion, opinions, origins, wealth, birth status or ability.  By agreeing to undertake the obligations of the Convention on the Rights of the Child, Australia has committed to protecting and ensuring children’s rights. This includes Article 19 of the convention, which states that children have the right to be protected from being hurt and mistreated, physically or mentally. The Education and Care Services National Regulations 2023 states that “An approved provider must take reasonable steps to ensure that the education and care service provides education and care to children in a way that encourages the children to express themselves and their opinions, allows the children to undertake experiences that develop self-reliance and self-esteem, maintains at all times the dignity and rights of each child, gives each child positive guidance and encouragement toward acceptable behaviour and has regard to the family and cultural values, age, and physical and intellectual development and abilities of each child being educated and cared for by the service.”
Goals – What are we going to do?

The Centre will ensure that strategies are used by educators to encourage children’s positive behaviour, minimise negative behaviour and that children are involved in developing behaviour limits and the consequences for inappropriate behaviours.  The Centre will support educators to enhance their skills and knowledge in relation to guiding children’s behaviour.

The Nominated Supervisor and staff will demonstrate understanding, respect and manage situations in which families have different expectations from the service in relation to guiding children’s behaviour.

National Quality Framework, Quality Area 5 – Relationships with Children
National Quality Standard, 5.1 Relationships between educators and children – Respectful and equitable relationships are maintained with each child
· 5.1.2 Dignity and rights of the child – The dignity and rights of every child are maintained. 
Strategies ‐ How will it be done?
Children will:

· be allowed to make choices and to experience the consequences of these where there is no risk of physical or emotional harm to the child or another being

· be acknowledged when they make positive choices in managing their own behaviour

· not be isolated for any reason other than illness, accident or a pre-arranged appointment with parental consent

· have spaces, resources and routines arranged to minimise times when children are likely to experience stress or frustration

Educators will:

· be responsive to children’s strengths, interests, abilities 

· provide opportunities to become self-reliant and develop self-esteem, 

· uphold children’s dignity, rights, and agency 

· provide positive guidance and support towards acceptable behaviour 

· promote a safe, secure and nurturing environment; 

· be authentic and responsive; 

· be based in fairness, acceptance and empathy with respect for cultural and linguistic rights.

· pre-empt potential conflicts or challenging behaviours by monitoring children’s play and supporting interactions where there is conflict

· implement strategies to encourage children’s positive behaviour and minimise negative behaviour (See Section 6, Policy 6.2.0 Behaviour Guidance)

· involve children in developing behaviour limits and the consequences for inappropriate behaviours

· use positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them

· respond promptly to children’s aggressive or bullying behaviour

· be patient, gentle, calm and reassuring even when children strongly express distress, frustration or anger

· clearly reflect the information received from families, other professionals and resource agencies

· manage situations in which families have different expectations from the service in relation to guiding children’s behaviour

· seek support and guidance from other Educators, support agencies and the family if a child’s behaviour is particularly challenging

· engage in professional development opportunities to enhance skills and knowledge in relation to guiding children’s behaviour

· consistently guide all children’s behaviour in ways that:

–– are focused on supporting children to develop skills to self-regulate

–– preserve and promote children’s self-esteem

· ensure that corporal punishment is not used at the service at anytime

· ensure that food is being used appropriately and not as a reward or punishment.

·  implement a predictable routine for children with interest-based activities and experiences

Statutory Legislation & Considerations

· Education & Care Services National Amended Regulations, 2023 Regulations 155,156,168
· National Quality Standard for Early Childhood Education and Care and School Age Care
Council of Australian Governments February 2020
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