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Reduce the need to answer the same questions from parents by providing this simple frequently asked question and answer 
sheet. You can also have a version for your school team to help them find the information they need. 
 

What information do you need?  

[amend to add your commonly asked questions] 
How to find the information 

I need to contact the school urgently  
 

 

I need to contact the school for a non-urgent matter  
 

 

I need to find a list of teachers 
 

 

I need to know the term dates 
 

 

I need to see if my child has any homework 
 

 

I want to understand my child’s progress 
 

 

I want to report my child too sick to attend school 
 

 

I want to find out about school trips 
 

 

 


