
Knowledge

I understand and explain to parents how 
they can support their child’s learning.

I ensure that all parents know how to use 
the tools we communicate with.

I provide follow up contact details to all 
communications with parents.

Environment

I ensure that parents feel welcome when 
attending school in person or virtually.

I talk with parents about creating a positive 
learning environment at home.

I think through how and where I share 
information to ensure all parents can 

access it easily.

Where are you? Building strong relationships with parents

1

11

1

2 2

22
3 3

33

Communication

I adapt my style when communicating with 
different parents.

I make sure to listen to parent’s concerns 
and not just tell them what I need to.

I make sure parents feel recognised for 
their support.

Culture

I am conscious of how my own behaviour 
reflects school culture.

I know how to build trust with parents and 
take conscious steps to do so.

I involve students in helping to engage their 
parents.
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