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Complaints Policy and Procedure – Appendix 1 

Record of Complaint 

Name of Individual making the complaint:  

Location: 

Date: 

Nature of complaint: 

 

 

 

 

 

 

 

 

 

Resolution Agreed: 

 

 

 

 

 

 

 

 

 

 

Signed Complainant:       Date: 

 

 

Signed on behalf of Fit2Communicate:     Date: 

  


