
Greenshores on Lake Austin POA 
Emergency Contact and Utility Provider Information 
 
In an emergency always dial 911. Please contact the following entities in the order listed below. 
 
Fire involving Association property: 
1. Travis County Fire Control 911 
2. Community Association Management 512-288-2376 
 
Vandalism of Association property: 
1. Travis County Sheriff 512-974-0845 
2. Community Association Management 512-288-2376 

 
Malfunction of common area equipment or potentially hazardous situations: 
Community Association Management, Jack Baker  
512-288-2376 office 
512-552-6991 emergency 
 
Electricity: Austin Energy 512-494-9400 customer service 
512-322-9100 report outages 
www.austinenergy.com 

 
Water/Wastewater: Undine LLC, 866-271-4205 customer service 

 
Solid Waste: 
Waste Management, 800-452-5982 
Texas Disposal Systems: 512-421-1300 
 
Gas Provider: Texas Community Propane 512-272-5503 customer service 
877-635-5427 emergency number 
 
Telephone: SBC 800-645-7567 
www.sbc.com 
 
Cable: Spectrum 512-485-5555 customer service 
www.spectrum.com 
 
High Speed Internet: Spectrum 512-531-3278 customer service 
www.spectrum.com 

 
Dead animal collection: Travis County 512-854-9433 
 


