Moonlight Homecare Ltd
Whistleblowing Policy

1. Purpose
Moonlight Homecare Ltd is committed to maintaining the highest standards of conduct, safety, and quality in care. This policy encourages staff to raise concerns about wrongdoing, malpractice, or unethical behaviour in the workplace without fear of reprisal.

2. Scope
This policy applies to all employees, volunteers, contractors, and any individual working on behalf of Moonlight Homecare Ltd.

3. Policy Statement
Moonlight Homecare Ltd will:
· Promote an open and transparent culture where staff feel confident to raise concerns 
· Protect whistleblowers from victimisation, harassment, or unfair treatment 
· Investigate concerns promptly, fairly, and confidentially 
· Take appropriate action based on investigation outcomes 

4. What is Whistleblowing?
Whistleblowing is the reporting of concerns regarding:
· Serious breaches of care standards 
· Unsafe practices affecting service users, staff, or visitors 
· Criminal activity, fraud, or financial mismanagement 
· Breaches of professional or ethical conduct 
· Discrimination, harassment, or bullying 

5. Responsibilities
Management:
· Ensure concerns are taken seriously and investigated promptly 
· Protect the whistleblower from any negative consequences 
· Maintain confidentiality throughout the process 
· Implement improvements based on findings 
Staff:
· Report genuine concerns promptly 
· Provide all relevant information to allow a thorough investigation 
· Do not act maliciously or make false claims 

6. How to Raise a Concern
Staff should raise concerns through the following channels:
1. Immediate Line Manager – where appropriate and safe to do so 
2. Designated Whistleblowing Officer / Manager – if the concern involves the line manager or is sensitive 
3. Written Report – detailing the nature of the concern, dates, and people involved 
External Escalation:
If internal channels are unsuitable or concerns are not addressed, staff may contact external authorities such as:
· Care Quality Commission (CQC) 
· Local Authority Safeguarding Team 
· Public Concern at Work 

7. Confidentiality
· The identity of the whistleblower will be protected wherever possible 
· Information will only be shared on a need-to-know basis 
· Anonymous concerns will be investigated but may limit the ability to fully investigate 

8. Protection Against Retaliation
· Staff raising concerns in good faith will be protected from dismissal, harassment, or any form of victimisation 
· Any retaliatory action will be treated as a serious disciplinary matter 

9. Investigation Procedure
· All concerns will be acknowledged within 2 working days 
· Investigations will be conducted promptly, impartially, and confidentially 
· Findings and outcomes will be communicated to the whistleblower, where appropriate 
· Actions will be taken to prevent recurrence and address any wrongdoing 

10. Record Keeping
· Records of all whistleblowing concerns and investigations will be maintained securely 
· Records will comply with data protection regulations and confidentiality requirements 

11. Training and Awareness
· Staff will receive training on whistleblowing procedures and their rights 
· Refresher sessions will be provided periodically 
· Staff will be informed of external reporting options 

12. Monitoring and Review
· Whistleblowing cases will be reviewed regularly to ensure effectiveness 
· Policy will be updated in line with legal requirements and best practice 
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