Moonlight Homecare Ltd
Lone Working Policy

1. Purpose
Moonlight Homecare Ltd recognises that staff often work alone in service users’ homes. This policy aims to ensure the safety, security, and wellbeing of all employees who work alone, by identifying risks and implementing appropriate control measures.

2. Scope
This policy applies to all staff who work alone, including care workers, support staff, and any employees carrying out duties without direct supervision.

3. Policy Statement
Moonlight Homecare Ltd is committed to:
· Protecting staff from risks associated with lone working 
· Providing safe systems of work 
· Ensuring staff feel supported at all times 
· Complying with relevant health and safety legislation 

4. Definition of Lone Working
Lone working refers to situations where staff carry out their duties without close or direct supervision, including working in service users’ homes or travelling between visits.

5. Responsibilities
Management:
· Carry out risk assessments for lone working activities 
· Provide guidance, training, and support 
· Ensure communication systems are in place 
· Respond promptly to emergencies 
Staff:
· Follow lone working procedures 
· Keep in regular contact with the office 
· Report any concerns, incidents, or risks 
· Take reasonable care of their own safety 

6. Risk Assessment
· All lone working situations must be risk assessed 
· Assessments must consider environment, service user behaviour, and location 
· Control measures must be clearly documented and followed 

7. Safe Working Procedures
Staff must:
· Inform the office of their schedule and any changes 
· Carry a charged mobile phone at all times 
· Use agreed check-in procedures 
· Be aware of exits and maintain personal safety 
· Trust their instincts and leave situations if they feel unsafe 

8. Communication
· Staff must maintain regular contact with the office 
· Missed calls or visits must be followed up immediately 
· Emergency contact procedures must be in place 

9. Dealing with Risks and Emergencies
· Remove yourself from any unsafe situation immediately 
· Contact emergency services if necessary 
· Inform management as soon as possible 
· Record and report all incidents 

10. Personal Safety
Staff should:
· Avoid carrying large amounts of cash or valuables 
· Dress appropriately and professionally 
· Remain aware of surroundings at all times 
· Not take unnecessary risks 

11. Violence and Aggression
· Staff must not tolerate abusive or threatening behaviour 
· Any incidents must be reported immediately 
· Risk assessments and care plans must be updated accordingly 

12. Training
All staff will:
· Receive lone working and personal safety training 
· Be informed of procedures and emergency protocols 
· Receive updates as required 

13. Monitoring and Review
· Lone working practices will be regularly reviewed 
· Incidents will be analysed to improve safety measures 
· Policy updates will be made in line with best practice 
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