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1. Purpose
The purpose of this policy is to ensure that all staff at Moonlight Homecare Ltd understand how to provide high-quality, person-centred care for individuals living with dementia. The policy aims to promote dignity, safety, independence, and wellbeing for all service users with dementia.

2. Scope
This policy applies to all employees, volunteers, contractors, and care professionals working with Moonlight Homecare Ltd who may interact with service users diagnosed with dementia or showing signs of cognitive decline.

3. Policy Statement
Moonlight Homecare Ltd is committed to being a dementia-friendly organisation by:
· Understanding the unique challenges faced by people with dementia.
· Providing person-centred, compassionate care.
· Promoting independence and meaningful engagement.
· Supporting family involvement and collaboration.
· Creating environments that reduce confusion and distress.

4. Key Principles
· Respect & Dignity: Every service user is treated with kindness and valued as an individual.
· Individualised Care: Care plans reflect personal history, preferences, routines, and communication needs.
· Consistency: Staff aim to provide continuity of care and familiar routines.
· Empowerment: Service users are encouraged to do as much as they can for themselves.
· Compassionate Communication: Staff use clear, simple, respectful language and body language.
· Family Involvement: Families and carers are recognised as partners in care.

5. Staff Responsibilities
· All staff must complete dementia awareness training within their first 3 months of employment.
· Staff are expected to report any changes in a service user’s behaviour, memory, or mood to the manager.
· Use the "This is Me" tool or similar biography to get to know each person.
· Respond calmly to signs of distress, agitation, or confusion using distraction and reassurance techniques.
· Follow the safeguarding and mental capacity procedures if there are concerns.

6. Environment and Routine
· Ensure environments are calm, well-lit, safe, and free from unnecessary noise or clutter.
· Use signs, labels, and visual cues to support orientation where appropriate.
· Maintain consistent routines to reduce anxiety and confusion.
· Allow extra time for service users to process information and respond.

7. Risk Management
· Risk assessments for service users with dementia include:
· Wandering or getting lost
· Falls
· Medication compliance
· Fire safety
· Measures are in place to reduce risk while promoting independence.

8. Monitoring and Review
· The manager will review care plans regularly to ensure they remain suitable.
· Staff competency in dementia care will be assessed through observations and supervision.
· This policy will be reviewed annually or sooner if guidance changes.

9. Related Policies
· Safeguarding Policy
· Mental Capacity Act Policy
· Care Planning Policy
· Communication and Behaviour Policy
· Staff Training and Competency Policy

10. Policy Acknowledgment
All staff must read, understand, and agree to follow this policy.
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