Moonlight Homecare Ltd
Health & Safety Policy

1. Purpose
Moonlight Homecare Ltd is committed to ensuring the health, safety, and welfare of all service users, employees, and others who may be affected by our activities. This policy outlines our approach to maintaining a safe working environment and complying with all relevant health and safety legislation.

2. Scope
This policy applies to all employees, service users, contractors, and visitors involved in or affected by Moonlight Homecare Ltd’s services.

3. Policy Statement
Moonlight Homecare Ltd will:
· Provide a safe and healthy working environment 
· Prevent accidents and work-related ill health 
· Comply with all relevant legal requirements 
· Promote a positive health and safety culture 
· Continuously improve health and safety performance 

4. Responsibilities
Management:
· Ensure compliance with health and safety legislation 
· Carry out risk assessments and implement control measures 
· Provide training, supervision, and support 
· Maintain safe systems of work 
· Investigate incidents and take corrective action 
Staff:
· Take reasonable care of their own health and safety 
· Follow all policies and procedures 
· Use equipment safely and correctly 
· Report hazards, incidents, or concerns immediately 

5. Risk Assessments
· Risk assessments must be carried out for all work activities and service user environments 
· Hazards must be identified, and appropriate control measures put in place 
· Risk assessments must be reviewed regularly or when circumstances change 

6. Safe Systems of Work
· Staff must follow agreed care plans and procedures 
· Work tasks must be planned and carried out safely 
· Appropriate equipment and PPE must be used where required 

7. Accidents and Incident Reporting
· All accidents, incidents, and near misses must be reported immediately 
· Records must be maintained accurately 
· Investigations will be carried out to prevent recurrence 

8. Fire Safety
· Staff must be aware of fire risks in service users’ homes 
· Fire exits must be kept clear where applicable 
· Staff must follow emergency procedures and report hazards 

9. Infection Prevention and Control
· Follow hygiene and infection control procedures at all times 
· Use PPE appropriately 
· Report any concerns regarding infection risks 

10. Moving and Handling
· Follow safe manual handling practices 
· Use appropriate equipment 
· Adhere to individual risk assessments and care plans 

11. Hazardous Substances (COSHH)
· Use cleaning products and chemicals safely 
· Follow instructions and safety data guidance 
· Store substances securely 

12. Lone Working
· Staff working alone must follow lone working procedures 
· Maintain regular communication with the office 
· Report any concerns immediately 

13. Training
All staff will:
· Receive mandatory health and safety training 
· Attend regular refresher sessions 
· Be supported to work safely and competently 

14. Monitoring and Review
· Regular audits and checks will be conducted 
· Policies and procedures will be reviewed periodically 
· Improvements will be made where necessary 
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