Moonlight Homecare Ltd
Moving & Handling (Manual Handling) Policy

1. Purpose
Moonlight Homecare Ltd is committed to ensuring the safe moving and handling of service users, staff, and objects. This policy aims to reduce the risk of injury by promoting safe practices and complying with relevant health and safety legislation.

2. Scope
This policy applies to all employees, including care staff, office staff, and management involved in moving and handling tasks.

3. Policy Statement
Moonlight Homecare Ltd will:
· Prevent injuries related to moving and handling 
· Provide appropriate training and equipment 
· Ensure all moving and handling tasks are risk assessed 
· Promote the dignity, safety, and independence of service users 

4. Responsibilities
Management:
· Ensure staff receive up-to-date manual handling training 
· Provide appropriate equipment (e.g. hoists, slide sheets) 
· Carry out and review risk assessments 
· Monitor compliance with safe practices 
Staff:
· Follow all moving and handling procedures 
· Use equipment correctly and safely 
· Attend mandatory training 
· Report any risks, incidents, or faulty equipment 

5. Principles of Safe Moving & Handling
Staff must:
· Avoid manual handling where possible 
· Assess each task before carrying it out 
· Use mechanical aids whenever available 
· Never lift more than they can safely manage 
· Seek assistance when needed 

6. Risk Assessments
· Individual moving and handling risk assessments must be completed for each service user 
· Assessments must consider mobility, environment, and equipment required 
· Care plans must clearly outline safe handling techniques 

7. Use of Equipment
· Only trained staff should use equipment such as hoists 
· Equipment must be checked before use 
· Faulty equipment must be reported immediately and not used 
· Follow manufacturer’s instructions at all times 

8. Moving & Handling Techniques
Staff should:
· Maintain good posture 
· Keep loads close to the body 
· Avoid twisting movements 
· Use smooth, controlled movements 
· Communicate clearly with the service user throughout 

9. Service User Safety and Dignity
· Always explain procedures before moving 
· Gain consent where possible 
· Respect privacy and dignity at all times 
· Encourage independence where appropriate 

10. Incident Reporting
· All accidents, injuries, or near misses must be reported immediately 
· Incidents must be recorded and investigated 
· Appropriate action must be taken to prevent recurrence 

11. Training
All staff must:
· Complete mandatory manual handling training 
· Attend regular refresher courses 
· Demonstrate competency before carrying out tasks 

12. Monitoring and Review
· This policy will be reviewed regularly 
· Audits and spot checks will be carried out to ensure compliance 
· Updates will be made in line with current legislation and best practice 
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