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1. Purpose
This policy outlines how Moonlight Homecare Ltd will support individuals living with mental health conditions, promote emotional wellbeing, and ensure care and support are delivered in a person-centred, compassionate, and non-judgmental manner.

2. Scope
This policy applies to all staff and services at Moonlight Homecare Ltd, including domiciliary care and school transport services. It covers:
· Service users experiencing mental health conditions
· Family members or carers
· Employees and colleagues within the organisation

3. Policy Statement
Moonlight Homecare Ltd is committed to being a mental health-friendly organisation by:
· Treating all individuals with dignity and respect, regardless of their mental health status
· Creating supportive and stigma-free environments
· Promoting understanding, early intervention, and person-centred approaches
· Ensuring staff are trained and confident in supporting people with mental health needs

4. Key Principles
· Compassion and Non-Judgment: All individuals are treated with empathy, without assumptions or discrimination.
· Person-Centred Support: Each care plan reflects the person’s emotional needs, triggers, coping strategies, and preferred support style.
· Empowerment: We support people to make decisions and promote their independence.
· Early Intervention: Concerns about mental health are addressed promptly and sensitively.
· Safe Space: We aim to create a physically and emotionally safe environment for all.

5. Common Mental Health Conditions We May Support
· Depression
· Anxiety disorders
· Bipolar disorder
· Schizophrenia
· Post-Traumatic Stress Disorder (PTSD)
· Personality disorders
· Obsessive-Compulsive Disorder (OCD)
· Eating disorders
· Self-harm or suicidal thoughts

6. Staff Responsibilities
· Training: All staff must complete mental health awareness training within 3 months of employment.
· Observation: Monitor for signs of distress or mental health deterioration and report concerns.
· Communication: Use active listening and non-judgmental language.
· Support Plans: Collaborate with the individual and professionals to create care plans that include mental health needs.
· Confidentiality: Mental health information is kept confidential unless there’s a safeguarding or emergency concern.

7. Supporting Service Users
· Respect routines, boundaries, and coping mechanisms.
· Offer reassurance, structure, and consistency.
· Allow space for individuals to express themselves without fear of judgment.
· Support access to GPs, therapists, or community mental health teams when needed.
· Encourage meaningful activities that promote wellbeing (e.g. walking, art, music, social time).

8. Supporting Staff Mental Health
· Promote a culture of openness where staff feel safe discussing mental health.
· Offer regular 1-to-1 supervision and wellbeing check-ins.
· Provide access to external support (e.g. EAP, GP, or local services).
· Reasonable adjustments made where needed (e.g. flexible hours, workload review).
· Zero tolerance of bullying, discrimination, or stigma in the workplace.

9. Risk Management
· Mental health risks are assessed and recorded in care plans, including:
· Risk of self-harm or suicide
· Aggression or withdrawal
· Medication compliance
· De-escalation strategies and emergency protocols are included in the care plan.
· Staff are trained in managing difficult situations calmly and safely.

10. Multi-Agency Working
· Work closely with mental health professionals, crisis teams, GPs, and social workers.
· Share information appropriately and with consent, in line with safeguarding and data protection.
· Involve family and carers as partners in planning when appropriate.

11. Monitoring and Review
· Care plans are reviewed regularly and updated when mental health needs change.
· Staff competency is monitored through supervision and spot checks.
· This policy is reviewed annually or when best practice guidance changes.

12. Related Policies
· Safeguarding Adults & Children Policy
· Equality, Diversity & Inclusion Policy
· Positive Behaviour Support Policy
· Staff Supervision and Wellbeing Policy
· Mental Capacity and Consent Policy

13. Policy Acknowledgment
All staff must read, understand, and agree to follow this policy.
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