Moonlight Homecare Ltd
Nutrition and Hydration Monitoring Policy

1. Purpose
Moonlight Homecare Ltd is committed to promoting the health and wellbeing of service users by ensuring they receive adequate nutrition and hydration. This policy provides guidance on monitoring, supporting, and recording the dietary and fluid intake of service users to prevent malnutrition, dehydration, and related health issues.

2. Scope
This policy applies to all staff providing care, including care workers, nurses, and management, involved in supporting service users with nutrition and hydration.

3. Policy Statement
Moonlight Homecare Ltd will:
· Promote safe and adequate nutrition and hydration for all service users 
· Monitor dietary and fluid intake according to individual care plans 
· Identify and respond to risks of malnutrition or dehydration promptly 
· Ensure staff are trained in nutrition and hydration best practices 
· Maintain accurate records to support care planning and continuity 

4. Responsibilities
Management:
· Provide staff with training in nutrition and hydration monitoring 
· Ensure access to equipment for monitoring intake (e.g., fluid balance charts, scales) 
· Review and update care plans based on monitoring data 
· Respond to concerns regarding nutrition or hydration promptly 
Staff:
· Support service users to meet dietary and fluid needs 
· Monitor intake and record accurately 
· Report any concerns about insufficient intake or changes in appetite 
· Follow care plans and guidance for special dietary requirements 

5. Assessment and Care Planning
· All service users must have a nutritional and hydration assessment on admission 
· Assessments must consider dietary requirements, allergies, medical conditions, and personal preferences 
· Care plans must detail how staff will support nutrition and hydration, including frequency and monitoring methods 

6. Monitoring and Recording
· Daily monitoring of food and fluid intake must be carried out where required 
· Use fluid balance charts, food diaries, or electronic records as appropriate 
· Record observations accurately, including any refusal to eat or drink 
· Report significant changes to management or healthcare professionals 

7. Supporting Nutrition and Hydration
Staff should:
· Encourage regular meals and snacks 
· Assist service users with eating and drinking if needed 
· Ensure safe eating and drinking practices, considering swallowing difficulties or dietary restrictions 
· Offer a variety of foods and fluids to meet preferences and nutritional needs 

8. Risk Management
· Identify service users at risk of malnutrition or dehydration using recognised screening tools (e.g., MUST) 
· Take immediate action if intake is inadequate, including escalating to healthcare professionals 
· Review care plans and monitoring schedules regularly 

9. Training
All staff will receive training in:
· Supporting nutrition and hydration 
· Recognising signs of malnutrition or dehydration 
· Recording intake accurately 
· Understanding special dietary needs and cultural preferences 

10. Confidentiality and Record Keeping
· Monitoring records must be maintained securely 
· Records will be accurate, legible, and up-to-date 
· Information will be shared on a need-to-know basis to support care continuity 

11. Monitoring and Review
· Nutrition and hydration practices will be regularly audited 
· Policies and procedures will be reviewed annually or after incidents 
· Improvements will be implemented to enhance service user wellbeing 
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