Moonlight Homecare Ltd
Professional Boundaries Policy

1. Purpose
Moonlight Homecare Ltd is committed to maintaining high standards of professional conduct. This policy ensures that all staff understand and maintain appropriate professional boundaries with service users, their families, and colleagues to safeguard everyone involved.

2. Scope
This policy applies to all employees, including care staff, management, and any individuals representing Moonlight Homecare Ltd.

3. Policy Statement
Moonlight Homecare Ltd expects all staff to:
· Maintain clear professional boundaries at all times 
· Provide care that is safe, respectful, and person-centred 
· Avoid any behaviour that could be misinterpreted or lead to safeguarding concerns 
· Act with integrity, honesty, and professionalism 

4. Definition of Professional Boundaries
Professional boundaries define the limits of appropriate relationships between staff and service users. They ensure that relationships remain focused on delivering safe and effective care.

5. Responsibilities
Management:
· Provide training and guidance on professional boundaries 
· Monitor staff conduct and address any concerns 
· Take appropriate action where boundaries are breached 
Staff:
· Maintain professional relationships at all times 
· Be aware of power imbalance and vulnerability of service users 
· Report any concerns or boundary issues immediately 

6. Maintaining Professional Boundaries
Staff must:
· Treat all service users with dignity and respect 
· Keep relationships professional and not personal 
· Maintain appropriate communication at all times 
· Follow care plans and organisational procedures 

7. Unacceptable Practices
Staff must not:
· Form personal or intimate relationships with service users or their family members 
· Accept or give gifts, money, or loans 
· Share personal contact details or connect via social media 
· Visit service users outside of agreed care duties 
· Become involved in service users’ financial matters 
· Use their position for personal gain 

8. Social Media and Communication
· Staff must not communicate with service users via personal social media accounts 
· Confidentiality must be maintained at all times 
· Work-related communication must follow company procedures 

9. Gifts and Financial Transactions
· Staff must not accept significant gifts or money 
· Any small tokens must be reported to management 
· Staff must never borrow or lend money to service users or their families 

10. Recognising Boundary Concerns
Staff should be aware of:
· Over-involvement with a service user 
· Favouritism or dependency 
· Sharing personal information 
· Feeling pressured into inappropriate situations 
Any concerns must be reported immediately.

11. Breaches of Professional Boundaries
· All breaches will be taken seriously 
· May result in disciplinary action, including dismissal 
· Safeguarding procedures will be followed where necessary 

12. Training
All staff will:
· Receive training on professional boundaries 
· Be supported to understand appropriate conduct 
· Receive updates and refresher training 

13. Monitoring and Review
This policy will be reviewed regularly to ensure compliance with current legislation, CQC standards, and best practice.
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