ROH TRAINING Limited 
Terms and Conditions
Business Type: Limited company 
Effective Date: September 2026
Website: www.rohtraining.co.uk
Email: info@rohtraining.co.uk
Telephone:02071237929
1. Introduction
1.1. These Terms and Conditions apply to all training courses and services provided by ROH Training.
1.2. By booking a course with ROH Training, you agree to these Terms and Conditions. Please read them carefully before making a booking.
1.3. ROH Training reserves the right to update these Terms and Conditions when necessary. The latest version will be available on our website.
2. Training Courses
2.1. ROH Training provides first aid training courses, including:
• Emergency First Aid at Work (EFAW).
• First Aid at Work (FAW).
• First Aid at Work Requalification.
• Paediatric First Aid.
2.2.. Course content, duration and assessment requirements will be explained before booking.
2.3. All training will be delivered in accordance with the applicable course requirements and relevant guidance.
3. Booking and Payment
3.1. A booking is confirmed once ROH Training has received the required payment or agreed payment arrangement.
3.2. Course fees must be paid in full at the time of booking.
3.3. Prices will be clearly displayed on our website or confirmed in writing before booking.
3.4. Course fees may include training, learning materials and certification where applicable. Any additional charges will be explained before booking.
3.5. ROH Training reserves the right to refuse or cancel a booking where payment has not been received or where the booking cannot be fulfilled.
4. Course Fees
4.1. Blended Paediatric First Aid
2 days / 12 hours
Standard Price (per person)
1 person — £112
6 people — £102 per person – Total £612
12 people — £100 per person – Total £1,200
More than 12 people — £100 per person

4.2. First Aid at Work
3 days / 18 hours
Standard Price (per person)
1 person — £160
6 people — £150 per person – Total £900
12 people — £150 per person – Total £1,800
More than 12 people — £150 per person 

4.3. First Aid at Work Requalification
2 days / 12 hours
Standard Price (per person)
1 person — £140
6 people — £130 per person - Total £780
12 people — £130 per person – Total £1,560
More than 12 people — £130 per person

 4.4. Emergency First Aid at Work
1 day / 6 hours
Standard Price (per person)
1 person — £95
6 people — £85 per person -Total £510
12 people — £85 per person- Total £1,020 
More than 12 people — £85 per person

Prices may change. The price confirmed at the time of booking will apply.
5. Cancellation by the Learner
5.1. If you need to cancel your booking, you must contact ROH Training as soon as possible.
5.2. Cancellation requests must be made in writing by email.
5.3. Refunds and cancellation charges will be handled in accordance with the cancellation policy confirmed at the time of booking.
5.4. If a learner fails to attend a course without giving notice, the course fee will be non-refundable.
5.5. ROH Training may allow a learner to transfer to another course date, subject to availability and any applicable charges.
6. Course Transfers
6.1. Requests to transfer to another course date must be made 7 days before the original course begins.
6.2. Transfers are subject to availability.
6.3. ROH Training may charge a transfer fee where applicable. Any charge will be explained before the transfer is confirmed.
6.4. A learner who does not attend the transferred course may be required to pay for a new booking.
7. Cancellation by ROH Training
7.1. ROH Training reserves the right to cancel or reschedule a course due to circumstances such as:
• Trainer illness or unavailability.
• Insufficient number of delegates for bookings.
• Venue or equipment problems.
• Health and safety concerns.
• Circumstances beyond our reasonable control.
[bookmark: _Int_ZA46U2Dc]7.2. If ROH Training cancels a course, learners will be offered an alternative course date or a refund of the affected course fee, as appropriate.
7.3. ROH Training will notify learners as soon as reasonably possible.
7.4. ROH Training will not be responsible for additional costs incurred by learners, such as travel, accommodation, or loss of earnings.
8. Learner Responsibilities
Learners must:
8.1. Arrive on time and attend all required training sessions including online E-learning. 
8.2. Follow the trainer's instructions.
8.3. Participate in practical activities and assessments.
8.4. Treat trainers and other learners with respect.
8.5. Follow all health and safety rules.
8.6 Inform ROH Training of any relevant accessibility or learning support requirements before the course.
8.7. Provide accurate information when booking.
Learners may be asked to leave a course if their behaviour creates a safety risk, seriously disrupts training or breaches these Terms and Conditions.
9. Attendance and Assessment
9.1. Learners must attend the full duration of their booked course.
9.2. First aid qualifications may require successful completion of knowledge and practical assessments.
9.3. Certificates will only be issued to learners who meet the relevant course requirements.
9.4. If a learner does not meet the assessment requirements, ROH Training will explain any available reassessment or further training options.
9.5. Attendance alone does not guarantee certification.
10. Certificates
10.1. Certificates will be issued after successful completion of the relevant training and assessment requirements.
10.2. Certificate details must be checked by the learner when received.
10.3. Learners must notify ROH Training promptly of any errors in their certificate.
10.4. Replacement certificates may be subject to an administration fee.
10.5. Certificate validity depends on the course and applicable requirements. First aid at work certificates are generally valid for three years, with retraining required before expiry to maintain competence.
11. Course Standards and Accreditation
[bookmark: _Int_UBglIRja][bookmark: _Int_bUKBkyks]11.1. ROH Training will provide training in accordance with the course requirements and standards applicable to the training being delivered.
11.2. Where a course is delivered under an awarding organisation or accreditation arrangement, the relevant awarding organisation's terms may also apply.
[bookmark: _Int_ldl3wgBE]11.3. ROH Training will not claim that a course is Ofqual regulated, awarding organisation accredited or approved by a particular body unless that status has been obtained and applies to the course.
[bookmark: _Int_8KvagLQc]11.4. Employers are responsible for selecting training that meets their workplace first aid needs.
12. Reasonable Adjustments and Accessibility
12.1. ROH Training aims to provide an inclusive learning environment.
12.2. Learners should inform ROH Training before the course if they require reasonable adjustments or additional support.
12.3. Requests will be considered in accordance with applicable requirements and the course assessment arrangements.
12.4. Adjustments cannot compromise essential safety or assessment requirements.
13. Health and Safety
13.1. Learners must follow all health and safety instructions during training.
13.2. Practical training may involve CPR, rescue breaths, recovery position, bandaging and other first aid activities.
13.3. ROH Training may modify or stop a practical activity where there is a safety concern.
14. Data Protection and Privacy
14.1. ROH Training will collect and use personal information necessary to manage bookings, deliver training, assess learners and issue certificates.
14.2. Personal information will be handled in accordance with our Data Protection and GDPR Policy.
14.3. Learner information will not be shared with third parties unless there is a lawful basis to do so, such as fulfilling certification requirements or meeting legal obligations.
14.4. Further information is available in our Privacy Notice.
15. Complaints and Appeals
15.1. We aim to provide a professional and high-quality training service.
15.2. If you have a complaint, please contact ROH Training in writing.
15.3. Complaints will be handled in accordance with our Complaints Policy.
15.4. Learners who wish to appeal an assessment decision may do so in accordance with our Appeals Policy and any applicable awarding organisation requirements.
16. Liability
16.1. ROH Training will provide its services with reasonable care and skill.
16.2. Nothing in these Terms and Conditions excludes or limits liability where it would be unlawful to do so.
16.3. ROH Training will not be liable for losses that are not foreseeable or for circumstances beyond our reasonable control, subject to applicable law
16.4. Insurance and Liability- The training maintains appropriate public liability insurance for the training service provided. Details of the insurance policy can be provided upon reasonable request. Nothing in these terms excludes or limited liability where it would be unlawful to do so. 
17. Force Majeure
17.1. ROH Training will not be liable for failure or delay in providing training caused by circumstances beyond its reasonable control, including severe weather, illness, government restrictions, venue closure, or other unexpected events.
18. Governing Law
[bookmark: _Int_KCx6X7x4]18.1. These Terms and Conditions are governed by the laws of England and Wales.
[bookmark: _Int_MuwgZWyE][bookmark: _Int_KdNJz0Ss]18.2. Any disputes will be handled in accordance with applicable UK law.
19. Contact Details
19.1. If you have any questions about these Terms and Conditions, please contact:
ROH Training
Email: info@rohtraining.co.uk
Telephone: 02071237929
Website: rohtraining.co.uk
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