
Part 1: Install Google Remote Desktop on Windows

1. Open Google Chrome on the Windows PC
(Chrome is required)

2. Go to
https://remotedesktop.google.com

3. Sign in with the Google account you want to use.
4. Click Remote Access.
5. Under Set up Remote Access, click Download.
6. Download and run the installer

File name will be something like:
ChromeRemoteDesktopHost.msi

7. Complete the installation wizard.
8. After installation, you will be asked to:

○ Set a Computer Name
○ Create a PIN (minimum 6 digits)

9. Click Start.
The PC is now available for remote access anytime.

Part 2: Share a One-Time Access Code (Quick Support)

Use this when you want to temporarily allow someone to connect.

1. On the Windows PC, open:
https://remotedesktop.google.com/support

2. Sign in with your Google account.
3. Under Share this screen, click Share this screen.
4. A 12-digit access code will be generated.
5. Share this code with the other person.
6. The code is:

○ Valid for 5 minutes
○ One-time use only

7. Once the other person enters the code and connects, access starts immediately.
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Part 3: How the Other Person Connects Using the Code

1. Open:
https://remotedesktop.google.com/support

2. Sign in with any Google account.
3. Under Connect to another computer, enter the 12-digit code.
4. Click Connect.

Important Notes

● Screen sharing requires explicit approval each time.
● For permanent unattended access, use Remote Access + PIN method.
● Works behind NAT and firewalls without port forwarding.
● Audio, clipboard, and file transfer are supported.
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