
 

ZoiPer Pro – Windows PC Setup Guide 

​
1. Download ZoiPer for Windows 

●​ Open your web browser (Chrome/Edge/Firefox).​
 

●​ Go to the official website: www.zoiper.com​
 

●​ Click Download.​
 

●​ Select ZoiPer for Windows (32-bit or 64-bit version will be detected automatically).​
 

●​ Click Download and wait for the installer to finish.​
 

2. Install ZoiPer on Your PC 

●​ Locate the downloaded file (usually in Downloads folder).​
 

●​ Double-click on ZoiperSetup.exe.​
 

●​ Click Yes if Windows asks for permission.​
 

●​ Follow the onscreen instructions:​
 

○​ Click Next​
 

○​ Accept the License Agreement​
 

○​ Choose default installation settings​
 

○​ Click Install​
 

●​ After installation, click Finish to launch ZoiPer.​
 

3. Purchase / Activate ZoiPer Pro​
 ZoiPer has two ways for Pro activation: 

Option A: Buy from ZoiPer Website 

●​ Visit www.zoiper.com → Shop​
 

●​ Purchase ZoiPer Pro License.​
 

●​ You will receive a license key on your email.​
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Option B: Activate with Existing License 

●​ Open ZoiPer → Go to Settings → Licensing.​
 

●​ Enter your email and license key.​
 

●​ Click Activate License.​
 

●​ Restart ZoiPer to unlock Pro features.​
 

4. Start SIP Account Setup 

●​ Open ZoiPer on your PC.​
 

●​ On first launch, click Create Account or Add Account.​
 

●​ Choose I already have an account.​
 

●​ Enter the SIP details provided by your VoIP service provider:​
 

○​ Username:​
 

○​ Password:​
 

○​ Domain / Host:​
 

●​ Click Login or Next.​
 

5. Choose SIP Protocol & Transport 

●​ When prompted, choose SIP (not IAX).​
 

●​ Select transport type:​
 

○​ UDP​
 

○​ TCP (Only if UDP does not work)​
 

●​ Click Next.​
 

6. Outbound Proxy (If your provider requires it) 

●​ If your provider gave you an outbound proxy:​
 

○​ Tick Use Outbound Proxy.​
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○​ Enter the proxy address.​
 

●​ Click Next.​
 

7. Verify Account Registration 

●​ ZoiPer will attempt to register your SIP account.​
 

●​ Registration status will appear at the bottom-left: Registered (green).​
 If not registered:​
 

●​ Recheck username/password/domain​
 

●​ Try switching between UDP → TCP​
 

●​ Ensure firewall is not blocking ZoiPer​
 

8. Configure Audio Devices 

●​ Go to Settings → Audio.​
 

●​ Select the correct Microphone and Speaker/Headset.​
 

●​ Test both using Play / Test buttons.​
 

●​ Enable Echo cancellation and Automatic Gain Control (AGC).​
 

9. Adjust Codecs for Better Voice Quality 

●​ Go to Settings → Advanced → Audio Codecs.​
 

●​ Keep only recommended codecs at the top (example):​
 

○​ G.711 A-law​
 

○​ G.711 µ-law​
 

●​ Disable all others for stability.​
 

10. Enable STUN (If provider recommends) 

●​ Go to Settings → Advanced → Network.​
 

●​ Find STUN Server:​
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○​ Default: stun.zoiper.com​
 

●​ Enable/disable as per provider’s instructions.​
 

11. Test a Call 

●​ Go to the Dial Pad.​
 

●​ Call a number for a test.​
 

●​ Confirm audio both ways.​
 

●​ If audio issues occur, adjust codecs, disable VPN, or check your firewall.​
 

12. Firewall & Antivirus Whitelist​
 For smooth functioning, whitelist ZoiPer in: 

●​ Windows Firewall​
 

●​ Antivirus Firewall (if any)​
Allow incoming/outgoing traffic on:​
 

●​ SIP Port (5060 / 5061)​
 

●​ RTP Ports (Usually 10000–50000)​
 

13. Keep ZoiPer Running in Background​
 For incoming calls to work reliably: 

●​ Do not close ZoiPer.​
 

●​ Minimize it to the tray.​
 

●​ Ensure your PC does not enter sleep mode or disable network when idle.​
 

14. Basic Troubleshooting​
 Registration Failed 

●​ Incorrect password/host​
 

●​ NAT issues​
 

●​ Change Transport: UDP ↔ TCP​
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One-Way Audio or No Audio 

●​ Disable VPN​
 

●​ Change STUN settings​
 

●​ Adjust firewall settings​
 

●​ Reorder codecs​
 

Incoming Calls Not Working 

●​ Ensure ZoiPer is open​
 

●​ Check SIP expiry (set between 300–600 seconds) 
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