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July 3, 2020 TYPE: Information NUMBER: LR-013-20

SUBJECT: Workaround for IP System Date Anomaly

Attention — All Canadian T&E Employees

When creating an IP claim within the IP System from a CP Kiosk using the Calendar feature to select the
date, the date field may initially populate with a date other than that selected on the Calendar.

This is a known issue on certain Kiosks and Information Services is working to correct it.
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Instruction to Employees:

Canadian T&E Employees who are creating an IP claim within the IP System from a CP Kiosk, are advised
to ensure that the date entered in the “Claim Date” field is correct before saving the IP Claim by clicking
within the calendar on the correct date again which will cause the field to reflect the selected date.
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