
 

Letter From Our Founder & CEO 

June 7th, 2020  

Dear Fellow Business Owners: 

My name is Kelly Giambra, and I am writing to introduce myself to you as the Founder 
and CEO of Back Business Solutions, LLC. Like many of you, I am a new business 
owner and was inspired to start Back Business Solutions, LLC after seeing how 
numerous small business owners have been severely impacted by the Covid-19 
pandemic.  

I first began my career twenty (20) years ago as a social worker because I wanted to 
help people. Of course, I quickly realized that a social worker salary was not enough 
money to support a household as a single mother. It was at that point that I decided to 
change career paths and became a paralegal working for a bankruptcy foreclosure law 
firm specializing in loss mitigation.  For those not familiar, loss mitigation is a third party 
program, either within a bank or within a firm that handles the process of negotiation 
between a homeowner and the homeowner's lender to either modify their mortgage 
payments or provide other foreclosure preventive solutions.  It became very popular 
during the Obama Administration’s passage of the Making Home Affordable Act (MHA) 
in response to the 2007-2008 foreclosure crisis. I found it to be very rewarding, as I 
helped thousands of borrowers from losing their homes.  

Here is where I realized that having a third-party advocate involved in such complex 
financial programs is crucial in getting results.  Navigating the loan application process 
is a very complex task for borrowers to handle on their own. Eventually I moved on to 
working for the big banks in a similar role where I successfully helped thousands of 
borrowers in delinquency, default, and foreclosure. I helped new and existing 
homeowners whom were applying for mortgages. Eventually, I was promoted into a new 
bank within their risk management and compliance department. 

It was around this time, where I decided to go back to school to pursue a master’s 
degree in Accounting.  Since accounting is not an easy degree to obtain, I became 
doubtful that I would be able to do it.  Well, I was wrong.  I took the risk, and not only 
ended up graduating in the top in my class, but also kept going an achieved my MBA in 
Finance with a 4.0 G.P.A. I was inducted into the Sigma Alpha Pi National Society of 
Leadership and Success. I learned from this experience to always take risks and never 
give up on your dreams. I came from a poor family with limited access to opportunities 



and being able to achieve these goals was a true blessing. However, I did not stop here 
and kept on going.  

In 2018, I moved into the field of small business lending as an operations analyst for a 
private equity firm.  One of the funding programs that this firm actively solicited was the 
merchant cash advance (MCA). While working for this firm I learned that MCA’s were 
unregulated high cost funding programs that were predatory in nature. After a highly 
regulated banking environment, I did not agree with this type of financial product. 
Though I did not work in sales, I had personally observed the firm’s funding specialists 
engaging in very aggressive sales tactics, targeting small business owners with poor 
credit and cash flow issues into accepting MCAs.  As an analyst, I reviewed thousands 
of accounts only to find that many of the merchants could not make their payments and 
many were put out of business.  This was terrible, dishonest, and unethical, and I could 
not be a part of a company that conducted business like this.  

 It was at this point where I decided to start Back Business Solutions, LLC with the 
primary mission of educating and guiding small business owners whom have been 
victimized by predatory and unregulated lending firms. Our services our free. I generate 
revenue through establishing referral partnerships that are accredited and engage in 
ethical business practices. We have been carefully researching and establishing 
partnerships with accredited and BBB rated firms that can help business owners keep 
their doors open. 

I would like to invite you to share your feedback through our site and subscribe to our 
blogs.  Back Business Solutions, LLC puts people before profits. It is the mission of 
Back Business Solutions, LLC to help business owners grow and succeed by improving 
their cash flow, avoiding high cost business loans, and strengthening their credit. We 
envision a world without predatory lending practices that are known to overleverage 
business, destroy their credit, and place businesses at risk of shutting down for good. 

Thank you. I wish you the best of luck in the growth and success of 
your business.  
 
Kindest regards, 
 
Kelly A. Giambra, MSA-MBA 
Founder & CEO of Back Business Solutions, LLC 
 

"People who succeed have momentum. The more they succeed, the more they want 
to succeed, and the more they find a way to succeed. Similarly, when someone is 
failing, the tendency is to get on a downward spiral that can even become a self-
fulfilling prophecy." -- Tony Robbins 
 

 

 



 


