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Basic Information about Workday Pre-Class Assignment/Homework Completion 

Before you can register or enroll for any ATS MAO class you must first have taken and 
passed the MAO Workday Pre-Class Assignment/Homework lessons on Workday and 
submit a PDF of either the Official Learning Transcript or the Learning Certificate. See the 
MAO Workday How to Print Learning Certificates and MAO Workday How to Print Official 
Learning Transcript documents on the website for helpful tips on how to access the them.  

Workday Pre-Class Assignment/Homework Proof of Completion  

You will only be allowed two attempts to submit the completed learning certificates or 
transcripts and ATS MAO registration form per Registration Processing fee. Each 
subsequent two attempts will incur a new Registration Processing fee. 

Workday Pre-Class Assignment/Homework Standards 

You are expected to complete this learning yourself and with no help, outside of the 
resources offered to you in the training.  

You are expected to provide only official PDFs of the  offered after passing the class. 
Forged or altered documents will be reported to ODDS. 

Workday Resources  

ATS cannot help you with Workday issues or questions, but you may find the following 
resources helpful. 

• Create A New Workday Learning Account 
You can log into Workday to create and account here. If you are having problems 
setting up an account you may find these instructions helpful.  

• Access An Existing Workday Learning Account 
If you already have a Workday account you may log in here. If you cannot remember 
your password, follow these instructions to reset it. If that doesn't work, send email to: 
ODHS.Training@odhs.oregon.gov or odhs.workdayrecords@odhs.oregon.gov  

• Questions About the Material/Content in Workday 
If you have questions about your pre-class homework content you can reach out to 
LMS.Workday@oregon.gov 

For non-Workday questions, please contact ATS at MAO@abilityts.com                                      
or call 503-560-9980.  

https://wd5.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/requestuserbootstrap/oregon/353dad6ccb3b1001c72761928c2d0000
https://www.oregon.gov/das/HR/Documents/LRN_CreateUpdateEELAccount_JA.pdf
https://wd5.myworkday.com/wday/authgwy/oregon/login.htmld?returnTo=%2foregon%2fd%2finst%2fc09cfaf3aa3f10021055c6d8ea1f0000%2frel-task%2f2998%2440834.htmld
https://www.oregon.gov/das/HR/Documents/LRN_EEL_ForgotPasswordSelfServeProcess_JA.pdf
mailto:ODHS.Training@odhs.oregon.gov
mailto:odhs.workdayrecords@odhs.oregon.gov
mailto:LMS.Workday@oregon.gov?subject=Content%20Question%3A%20Finding%20and%20Taking%20Courses

