Falco Alarm Company of Tulsa
5524 S. 94th E. Ave., Tulsa, OK 74145

Oklahoma Alarm License 0973

Phone: (918) 663-5838 Fax: (918) 663-5837

Honeywell Vista 15P/20P Customer User Guide

To ARM the system and go AWAY 
1. Secure all doors and windows. 

2. Enter your 4-digit USER code and press [2]. 

3. Red ARMED message will display. 

To ARM the system and STAY in building 
1. Secure all doors and windows. 

2. Enter your 4-digit USER code and press [3]. 

3. Red ARMED message will display. 

4. Motion detectors will be bypassed. 

To ARM the system in INSTANT mode 
1. Secure all doors and windows. 

2. Enter your 4-digit USER code and press [7]. 

3. Entry delay will be turned off and red ARMED be displayed. 

To DISARM the system 
1. Enter building through a delay door. 

    Key pad will beep to remind you to disarm the system. 

2. Enter your 4-digit code and press [1]. 

    Red ARMED light should go off. 

To CHANGE a MASTER code 
1. Enter your 4-digit MASTER code. 

2. Press [8] then 02. 

    User 02 is reserved for System Master. 

3. Enter in new 4-digit MASTER code TWICE 

    (example 1234+8+02 new 4-digit master code entered twice) 

4. The keypad beeps once to confirm that new user was added. 

Falco Alarm Company of Tulsa
5524 S. 94th E. Ave., Tulsa, OK 74145

Oklahoma Alarm License 0973

Phone: (918) 663-5838 Fax: (918) 663-5837

Honeywell Vista 15P/20P Customer User Guide
To CHANGE a USER code 
1. Enter your 4-digit MASTER code. 

2. Press [8] + user number you wish to add. 

    Start with User 03 to 33 

3. Enter in desired user’s security code. 

    (example 1234+8+03+ new 4-digit user code) 

4. The keypad beeps once to confirm that new user was added. 

To DELETE a USER code 
1. Enter your 4-digit MASTER code 

2. Press 8 + user number you wish to delete. 

3. Press the pound [#] sign then [0] 

    (example 1234+8+03+#+0)

[DO NOT delete the MASTER code USER 02] 
To activate EMERGENCY alarm

 Press emergency button corresponding to the emergency type for 2         seconds. 
To turn the DOOR CHIME ON/OFF 
1. Enter your 4-digit USER code. 

2. Press 9. 

3. Repeat to turn off. 

To BYPASS a ZONE 
1. Enter your 4-digit USER code. 

2. Press [6] + zone numbers. 

(example 1234+6+02 for zone 2, 03 for zone 3, etc – MUST BE TWO              DIGITS).

3. Keypad will display ZONE BYPASSED when armed. 
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To CHANGE the system TIME/DATE 
1. Enter your 4-digit MASTER code 

2. Press [#] then [6] then [3] 

3. Press [*] when the time/date is displayed. A cursor will appear in the first         digit of the hour (To move ahead, press [*], backwards [#] 

4. Enter the 2 Digit hours setting, 2 digit minute setting. Press [1] for PM or    [2] for AM. Enter the last two digits of the current year. Enter the 2-digit    month, Enter the 2-digit day. 

5. To exit, press [*] when the cursor is at the last digit or, or wait 30 seconds. 

To clear MEMORY LIGHT 
Contact us if you are unaware of the recent alarm activation causing the MEMORY: 

1. After disarming, enter USER code again. 

2. Press OFF [1] key again. 

