
 

  

 

USER INSTRUCTIONS 

 
GENERAL INFORMATION  
In order to provide you with suitable wastewater disposal, your home is serviced by a low pressure sewer 
system.  The key element in this system is the Myers grinder pump.  The tank collects all raw sewage from 
the house.  The solid materials are then ground into a fine slurry to be pumped to the wastewater treatment 
line and then to the treatment facility.  This pump will provide years of service through routine preventative 
maintenance (provided yearly by us) and by each user carefully following just a few simple guidelines and 
communicating flushing restrictions to all family members and visitors.   

 
PUMP FAILURE ALARM 
Your grinder system is provided with an alarm that will signal in the event of a high water level in the pit.  This 
consists of a flashing red light and an audio alarm.  These alarms provide adequate warning to the user 
that service is required.  Please contact us for service immediately if you notice that the alarm is 
activated and discontinue all flushing/draining in your home until our maintenance technician gets there to 
troubleshoot and fix the problem causing the alarm! 
 

FOR SERVICE 24/7, CALL IMMEDIATELY – (260) 609-9680 
 PLEASE DON’T WAIT AS WAITING ONLY INCREASES THE REPAIR TIME! 

 
CAUTION:  DO NOT DISCONNECT POWER TO THE UNIT! 

Your grinder pump cannot dispose of wastewater without electrical power.  If electric service is interrupted 
to your grinder or inside your home, keep water usage to a bare minimum until restored. 

 
CARE AND USE FOR THE MYERS GRINDER PUMP 

The Myers grinder pump is capable of accepting and pumping a wide range of materials 
found in domestic sewage.  Regulatory agencies advise that the following items should 
never be introduced into any sewer either directly, through a kitchen waste disposal 
unit, or by flushing down a toilet.   
 
GLASS, METAL, PLASTIC (TOYS, UTENSILS, ETC.), SANITARY NAPKINS OR TAMPONS, 
SEAFOOD SHELLS, WIPES (BABY, PERSONAL FACE OR CLEANING), DIAPERS, RAGS, 
CLOTHING, ETC. 
 
In addition, you must not use products advertised as “safe for septic systems” and NEVER introduce into 
any sewer any of the following: 
 
EXPLOSIVES, FLAMMABLE MATERIAL, OIL, GREASE, STRONG CHEMICALS, GASOLINE 
 

PERIODS OF DISUSE 
You should have no problems at all with your grinder pump if you leave your home unoccupied for an 
extended period of time.     
 


