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TRAINING MANAGEMENT

PRESENTATION

“Driving Digital Transformation Through Innovative
Solutions for Now & Future”

By : Amit Gupta

—— . .
’ @BS Automate - Engage - Transform Total eBiz Solutions Pte Ltd




More than a decade of
experience in implementing

technology solutions

TeBS OVERVIEW

Focused on Digital
Transformation

100+ clients across Public
and Private Sectors and
Non-Profit Organizations

Development Centers in
Singapore, India with 280+
talented resources
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SOLUTION PORTFOLIO & COMPETENCIES

L Y
® O 'w
ano3aia

€3 Xamarin
Enterprise Mobility

/N AUTOMATION © M365
/_\ ANYWHERE . Native Apps ls @ aWS
. Hybrid Apps
=3l : y pp
EUl’pEth KRYON +  Mobility Design :
. g i i Digita Innovatlon
Robotic Process Enterprise Integration g
Automation ¢ Microservices
] ) . Cognitive Services
Process Analysis & Discovery . Cloud Native Services
Process Optimization o . Smart Bot
NINTEX 60+ Solution Accelerators » Progress'Sifefinify” . T
. DevOps
Bot as a Service ' ‘ O . Cl / CD Pipeline
Business Process Automation M«m sitecore’ Management Managed Services
Digital Experience «  Helpdesk
Business Applications Platforms . SLA based Service

Analytics & Dashboards
App Market Place
Connectors & Plugins

. App Modernization

E:’ m Customer Experience Microsoft «  Dedicated development

Customer Relationship Dynamics CRM team
SharePoint Engaging Portals

Modern Workplace

Customer Relationship
Management

. Intranet
. PowerApps / Flows
. Project Monitoring

Marketing Management
Sales Automation
Service Automation

System Business Apps & Portals
. Modernization & Multichannel Interaction
Upgrade Education Institutes
. Migration Non-profit Management
. Business Apps
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ACCOLADES — WE DO GREAT WORK'!

@Path’” Partner

DIAMOND

UiPath Certified

Microsoft
Partner

B® Microsoft

T V & Premier
Gold Collaboration and Content N l N E)\ PARTNER
Gold Cloud Platform

Gold Cloud Productivity

- PROFESSIONAL SERVICES
IR0 | o e > 55505
a rt ner Silver Project and Portfolio Management ' 2 O 1 7

Silver Enterprise Resource Planning

Recognized by Gartner

As a service provider under

B® Microsoft

WINNER SOLUTION INNOVATION

Competitive Landscape of

Microsoft ~ Microsoft Microsoft : : )l Nintex Partner Awards
Singapore  Singapore Singapore Hyperautomatlor'\. Services . 5016
Partner Partner Partner S s s WINNER
2" Microsoft B" Microsoft B Microsoft

2018 Partner of the Year

Technology for Social Impact

20138 Partner of the Year Winner

Dynamics 365 Customer Engagement Award

By Analysts Cathy Tornbohm,
Arup Roy, Arthur Villa,

2019 Partner Recogrition 11 December 2020

Technology for Good

Microsoft Microsoft Recognized by Gartner Recognized by Gartner LI

' Singapore i Nick : : . =8 K2 ASCEND
Singapore gap Leading Niche Provider Niche RPA Service Provider
Partner Partner Oﬂ»'ering RPA C&SI Services Delivering Services and Solutions
B¥ Microsoft 8" Microsoft To A Wide Range of Industry Sectors

' Source: Gartner Report - Competitive Landscape:

' A Consulting and System Integration Service Providers for Robotic Sou.rce: i) Report i Com‘petitive. SRiEhepe:

rocs tomaton, Ao oy Caty Tombohm 9 2018 " e =

Technology for Geod
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PARTICIPANTS

$

http:/www.

g Participant
Management

Illi Course
= Management

o

Search for CET programmes

||:E|| Assignments

um4 Fyents
] Management

' m Classroom

222 |Vlanagement

Selects a CET Center

CET Journey

CET System Offerings

Resource
Management

3&3 Collaboration

Trainer
Management

Fees
Management

Marketing
Management

w
y
¢

Affiliation
Management

Attendance
Management

Transcript
Management

Assessment
Management

Participant
360° View

TeBS Applications

Marketing, Mobile Apps & Online Portal

"’l

2
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Case
Management

Reporting
Analytics
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Credit
Management

{
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|

Role Based

Access Control

Microsoft

V Dynamics 365
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Advance
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Why Use TeBS EduSenz ‘

J Fully hosted Software as a Service (SaaS)

* Lesser cost of ownership

* Fully managed and support by TeBS and
partners.

* Built on Microsoft Dynamics 365 Online
hosted on Microsoft Cloud. (IMDA
compliant and MTCS certified)

feBs o
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Why Use TeBS EduSenz

Encourage Institutes to get more students
(Free licenses for the trainees)

Higher Education Institute - Campus Management

We would like to express our sincere appreciation for your team’s service in developing the student life

portal that enables our students to plan their journey at our institution.

We are heartened by the commitment and hard work put in by your team in meeting the demands of
the project and accommodating the challenging timelines together with our team. The student life

portal is also a showpiece project incorporating the agile software development method.
It has been a pleasure to work with TeBS' dynamic and energetic team.

Thank you once again.,

- Project Lead & Deputy Director, Student Development Office, Higher Education Institute

Commercial in Confidence



Why Use TeBS EduSenz ‘

Marketing & Communication

Engage existing and potential trainee on the
same platform.

Identify and track potential trainee who are
interested in a particular course.

Maintain close communication to ensure loyalty
among existing trainee and alumni.

Commercial in Confidence



Why Use TeBS EduSenz

J Great Trainee Experience

* Trainee’s have access to their own portal. U

* Able to update their profiles and "\ 4
information. — v
* View the history and certificates. | =

* Billings and payments.
* Updates from the institute.

* Mobile responsive.

Commercial in Confidence
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Why Use TeBS EduSenz

J Internal Organisation Business Process

Workflow approvals process.

TeBS is providing the connectors and it can be
integrate with document management system,
financial system and other backend application
which have connectors readily available.

Seamless integration with Microsoft Office 365
email and calendar for increase productivity.

Integration with SkillsFuture SG and other
applications.

Commercial in Confidence



Saumya test
Member - Affiliate

Programmes & Courses

Events

Publications

Membership

Transactions

Screen Shot (Portal View)

Dashboard Search here Q

Registered Upcoming Events Registered Past Events Purchased Publications

3 38 6

Upcoming Events

0207 test demo course Business Design Thinking (AD HOC 23June Business Writing Course
FUNDING TEST)

|;;é)l Thu 01 Apr 2021 08:00 AM - 06:00 |;;é| Mon 01 Feb 2021 08:00 AM - Thu 03 I::é' Tue 03 Nov 2020 08:00 AM - 09:00

@BSs

Commercial in Confidence
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Screen Shot (Portal View)

Q Saumya test Programmes & courses earch here =

Member - Affiliate g
Programmes & courses Advance Fitter ~

Home
Programmes & Courses

Events

Publications

BM (BUSINESS MANAGEMENT)
Membership

BUSINESS WRITING

Transactions

COMMUNICATION SKILLS

COMPENSATION & TOTAL REWARDS (HANDS-ON-SERIES)
CUSTOMER SERVICE

DATA PROTECTION

EDGE (EXECUTIVE DEVELOPMENT & GROWTH EXCELLENCE)
ES (EMPLOYABILITY SKILLS)

FINANCIAL MANAGEMENT

GENERIC PRODUCTIVITY & SUPPLY CHAIN

@BSs
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Screen Shot (Portal View)

Q Saumya test BM (BUS'NESS MANAGEMENT) EEmnnrE e “

Menbars Siihala rses > BM (BUSINESS MANAGEMENT)

i= List 22 Grid

Advance Fllter ~

Home

Programmes & Courses

Events

Publications

Membership

Professionals, managers, executives & technicians (PMETs) may be experts in their fields, but they still need to be equipped with the necessary business management capabilities
Transactions in order to compete successfully in today's dynamic global economy. Our Business Management courses identifies these essential competencies to help you develop into a versatile
“T-shaped Professional”’, making you an asset in any organization.

NON-FUNDED COURSES FUNDED COURSES

this is the description for non funded courses

0207 Test Demo Course this is the description for wsq funded courses
Non-Member Rate : § 180.00 Upcoming course Run(s) Business Design Thinking (AD HOC FUNDING TEST)
Member Rate : $ 0.00 |;;é‘ 01/Apri2021 - 01/Apr/2021 ..

Course Fee Upcoming course Run(s)

$ 45.00 to $ 450.00 |3:5I6' 01/Feb/2021 - 03/Feb/2022 ..

@eBs 16
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Profile

SAUMYA TEST

Saumya Rdp Tolalebirsolutions Com

Screen Shot (Trainee Profile View)

Profile Activity

Company Namec
HITACHI! (FORTAL TEST)

OfMice Tel
~E€S9116709

Designation
Tm

Email
Saumya. et 11 com

Natonatty
Indian

Satary Range
$3,600 and Above

fMembership Start Date
o1/03/2020

Address

Strect {(Line 1)
S0 Faya Lebar Road

State /7 Province
Not Specified

=

Contact Details

Ean Profiie I[ & Cnhnange Password ]

Name T

Znd participant

Sret part

Aath pare

St part

UEN No
1ZIFITACH!

Office DID
ODB8TES4E

1D Type
Others

Mobile Numbar
+65 206 555 01154

Race
INDLAN

Membership End Date
01/0=2/2021

Sweet (Line 2)
1 §to dusun

Country / Region
Singapore

sasd. cmertsrtretretyrteyasdsdiyriyreyklmsafsdf 1 232 1 3@c omaesasdasdasd

Srdpant@@tost.com

Athpant@test com

Sthpani@iest com

Commercial in Confidence

Type of Company ¢ Firnmn ¢/ Organization Roegistration

WWebhxite

2T " om

1D NurnDer
IZSw

Date of Birth
0% Jun 2020

Ecucstion Laved
Basic cortif tes {including ITE Basic Vocational
Training)

ity
SC-city

Posial Code
209264

Contact No Status
~8SI1Z2Z34 1234 Active
~E5388887777 Active
-~ E5TTT7Tasaa Active
+E6517341758 Active

eBs 17



Screen Shot (Course Event View)

= &« & save ~ -+ New li] Delete {4 Cancel Course Run () Golive () Refresh [ Deactivate Ha Process A, Assign 1 Share  [F) Email a Link
(r Home - & Registration Count is less than Minimum participant
(® Recent N . : :
Customer Focused Service Excellence Confirmed # Ankit Alankar  Draft o
% Ppinned 57 Event Course Run Status Owner Publish status
1
General Trainers Sessions Room Bookings  Registrations  Financials Post event  Administration  Related
My Work
5 Got starte Key information Schedule Timeline + ¥ I
¥  Dashboards £ Event Run ID Building Tanglin Shopping Centre (use this) SO Search timeline
=1 Email Messages RID-07-2020-1000 ) Enter a note... 1]
Event time zone ' (GMT+08:00) Kuala Lumpur, Singapore
& Course Category
Customers
NF BM 20/7/2020 T
& v, Event start date »
ccounts :
6 Course 9:00 AM ® @
£ Contacts Cust F 4 Sanica Excall
ustomer Focused Service Excellence 20/7/2020 £
&> Vouchers Event end date ; ) Get started
& Event name* 6:00 PM ®©
4w Course Interests Customer Focused Service Excellence s tokT E-Cartiicate Capture and manage all records in your timeline.
T S
Gotrse Management = Registration count Dty Text
7 Generate Sales Order No
¢ Courses
& Check-in count .
' (21 Course Runs I N & Countdown in days 0
0
[# Sessions Registration Start
& Event URL Date i
=1 Registrations
B3 Conpse Catamans: Registration End Date
Display in Portal
¢ Course Categories X Initiated Request o .
" ~
n Main < = Aetive Save

feBs 13
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Screen Shot (Trainer Allocation)

— <« Save e + New [i] Delete {2 Cancel Course Run ) Go live () Refresh
i Home = A Registration Count is less than Minimum participant
v .
©  Recent Customer Focused Service Excellence
52 Pinned e Event
General Trainers Sessions Room Bookings  Registrations  Financials Post event
My Work

[> Get started
¢~ Dashboards

1 Email Messages

Customers

ﬂ Accounts
,Q Contacts
ar Vouchers

4ep Course Interests

Course Management
qr Courses

1 Course Runs

F  Sessions

1 Registrations

€» Course Category ...
o

Course Categories 2

n Main C E2

Gross Revenue $10,000.00

& Total Trainer's Fee ——

Trainer engagements
v | Speaker T
2nd participant
a
Lili Tan
1 - 3 of 4 (0 selected)

Trainer Payments

v | Company . ~ | Speaker (Tr... | Trainer Fee
Hitachi 2nd participant $0.00
ALPHA CO... Lili Tan $2,400.00
Active

Percentage of total t.,, ™~

10.00
60.00
< < Pagel ==
Status Reas... | Create..

Pending A... 18/7/2020...

Pending A... 18/7/2020...

Commercial in Confidence

[ Deactivate B3 Process A, Assign

1#» Share & Email a Link

Confirmed # Ankit Alankar Draft
Course Run Status Owner Publish status i
Administration Related
Trainer's Fee Train-the-Trainer Workshop
W | StartC... T End Count Gross Reve... | Trainer's Fe... ™ | Printing an...
1 2 $90.00 $500.00 $30.00
3 10 $80.00 $1,000.00 $30.00
4 »
Save
—
/eBs 19



{y Home

(® Recent

57 Pinned

My Worl

D> Get started

¥ Dashboards

=1 Email Messages

Customers

N

R
&b
o

Accaounts

Contacts

Vouchers

Course Interests

Course Management

&
15
|
&

Courses
Course Runs
Sessions

Registrations

Course Category ...

1-10 of 106 (0 selected)

Screen Shot (Course Fee & Structures)

o Save | v  — New [i] Delete €& Cancel CourseRun (2 Go live
= /\ Registration Count is less than Minimum participant
Customer Focused Service Excellence
Event
General Trainers Sessions Room Bookings Registrations  Financials
Sales Orders
v | Order ID Name Customer Quote
ORD-03134-C...  Payment for training cc Total Ebiz Solutions =
ORD-03130-C... Payment for training cc INDIVIDUALS(TO BE ID| ---
ORD-03129-B...  Payment for training cc Total Ebiz Solutions .
ORD-03125-H... Payment for training cc INDIVIDUALS(TO BE ID| ---
ORD-03124-X...  Payment for training cc Total Ebiz Solutions -
ORD-03120-Q... Payment for training cc INDIVIDUALS(TO BE ID| ---
ORD-03119-D...  Payment for training cc Total Ebiz Solutions -
ORD-03118-L...  Payment for training cc INDIVIDUALS(TO BE ID| ---
ORD-03117-R...  Payment for training cc INDIVIDUALS(TO BE ID| ---
ORD-03114-V... Payment for training cc INDIVIDUALS(TO BE ID| ---

() Refrash

Post event

Contact
Mike Hanopol
John Banker
Mike Hanopol
John Banker
Mike Hanopol
John Banker
Mike Hanopol
John Banker
John Banker

John Banker

Commercial in Confidence

[E Deactivate

Administration

Related

Transaction Type >

CLC In-Ctr (Nen-fu

CLC In-Ctr (Non-fu

CLC In-Ctr (Non-fu

CLC In-Ctr {(Non-ful

CLC In-Ctr (Non-ful

CLC In-Ctr (Nen-fu

CLC In-Ctr (Non-fu

CLC In-Ctr (Non-fui

CLC In-Ctr (Non-fu

CLC In-Ctr (Non-fui

87 Process

A, Assign

Confirmed

Course Run Status

-+ New Order

Order Type

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

Non-Funded T...

2 Share

# Ankit Alankar

Owner

5! Email a Link

Draft
Publish status

[#1 Add Existing Order

Total Detail Amount

£535.00
$535.00
$535.00
$535.00
$535.00
$535.00
$535.00
$535.00
$535.00

$£535.00

Total Pre-Freigh...
$535.
$535.1
$535.
$535.4
$535.
$535.
$535.
$535.1
$535.1

$535.1

»

[« <« Page1 4

7eBs
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Screen Shot (Funding Types)

= - Save &? Save & Close b New [ Deactivate [l Delete () Refresh EZ] Email a Link o™ Flow Word Templates Run Report
& Approval
SSG Grant - Non-PMET

% Approval Configur... Funding Type
wr  Approval Configur.. General Details Terms and Conditions ~ Administration  Related
&>  Approval ltems
&% Aooioval Levels Name SSG Grant - Non-PMET

Product .
Funding Setup rodue @ Ad Hoc Grant

| & Funding Types Tax Computation * After Tax

& Fundings

Tax Group *  [E&] zErO
¢ Credit Types

Training Grant *  [&] AD HoC
Configurations

: Billing Account * {8 SKILLSFUTURE SINGAPORE AGENCY (S5G)
¢ Blacklist
& TMS Configurations Billing Contact *  [A] SSG Contact
¢a? Standard Pricing C...
3 -+ New Funding ) Refresh

¢~ Training Courses P...

+/ | Funding Code ~~ Funding Type T Name
&» Transaction Types
&% Event Run ID FUND-202009-067 SSG Grant - Non-PMET Baseline Funding - Non-PMET - 5C
&r Event Run ID Conf...
&r Course Email Tem...
Integration

. T
Settings M B2 Active Save
—
feBs 21
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Screen Shot (Course Event Registration)

3 Registration Actions 8 Approva

ER JSSDBX3ZID63IWTLIQCDPILUKBC

Event Registraiion

General

Detalls

i Bk

1"

Session check-ims Declaratvomng Admirmatration Related

3, ® Aunkie Alandk
3 0207 1est demo course = ! s

Anendes
Regestered
ER ISSDEXIZIDGIWTLIOCDPILLIKIBL = Rogistarad or
51
Indiviclual
Pl

B INOAWIDUALSTO BE IDENTEFY)

[P mtike Hanogsol

Compeetant

Mo
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Il

]
qnp  Certificates

Venue Management

I il Room reservations
@ Buildings

Rooms

Trainer Management

Trainers

Trainer Payments

Trainer's Fee Details

=]
nr
{3 Trainer's Fees
ar
nr

Trainer Requests

Customer Journey

Customer journeys

Marketing emails

Customer journey ...

=1
=
&) Segments
=]
=

Marketing email t...

[gh Segment Templates

0 v

Course Run Reque...

O

Screen Shot (Room Reservation Calendar)

= Show Chart —+ New [i] Delete | () Refresh ] Email a Link | o Flow v Run Report 6 Excel Templates ~ @] Export to Excel | N

Room Reservations Marketing Calendar v Y  Search this view e
{ > October 2020 ffl Today | Agenda Day Week Month Year
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
27 28 29 30 Oct 1 +5 2 +3 3

TEST - Room 1 - 006
TEST - Room 1- Day 1

4 5 6 7 8 9 10

TEST - Room 1 - 006
B:00a... Room 1 - 02_Staff Ef..

Room 1 - Adapt to Change

T 12 13 14 15 16 T4

18 19 20 21 22 23 24
25 26 27 28 29 30 31

TEST - Room 1 - 006

eBs 23
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Key Benefits & Differentiator

e Highly secured and fully compliant.
* Cloud hosted & Highly Secured.

* No proprietary code, highly
configurable.

 Seamless integration with
collaboration intranet portal, Office
365 email and outlook calendar.

© Total eBiz Solutions Pte Ltd féBs 24
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Frequently Asked Questions

How scalable is the solutions?
Can it be easily integrated with Microsoft Office 365 email, or financial system, etc.?
Is the solution able to integrated with SkillsFuture SG?

Is the data secured on cloud?

Are we able to built our own report and analytics?

Do we need to come to TeBS for all the changes?

Is the EduSenz complainant to PDPA?

Do we need any other hardware or devices to use this system?
Can EduSenz capture attendance with temperature taking?

Do we need to pay for every trainees registration to this system?

Commercial in Confidence

UESTIONS
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EXCEEDING YOUR TRUST & CONFIDENCE IS OUR SUCCESS

—~
AGILE
( /2 FLEXIBLE For more information contact:
e ’eBS Christopher Galistan

Email: Christopher.g@totalebizsolutions.com
Mobile: 97107251

Automate « Engage » Transform  \J

feBs 26
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