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Time Frame for Reconciliation

• NC law requires deposit reconciliation within 
30 days

• 60-day extension allowed with interim notice. 
Extension letter must me mailed or emailed to 
tenant within 30 days of key turn in

• Must provide itemized accounting of 
deductions.



Handling Tenant Disputes

• Always respond in writing

• Reference the lease and NC statutes

• Keep detailed records & photos

• Consider mediation before litigation



Billing Repairs During Tenancy

• Bill tenants promptly for damage

• Avoid 'saving' repairs for deposit deduction

• Keeps accounting cleaner and avoids disputes



Depreciation Guidelines



Normal Wear & Tear

• NC Realtors provide a helpful chart

• Cannot redistribute directly

• Encourage landlords to create their own 
version

• Distinguish 'wear' vs 'damage'







Returning Deposits

• Send to forwarding address if provided

• If none given: send to last known address

• Keep proof of mailing (certified mail 
recommended). Can also keep copy of check 
stub and disposition letter that was mailed

• Include itemized accounting



Sample Reconciliation Letter

• When tenant receives refund: 

- see provided letter

• When tenant owes money:

- see provided letter 









Trust Accounts in NC

• Required for holding tenant funds

• Banks may call them 'Escrow' accounts

• Must be separate from personal/business 
funds

• Essential for compliance



Interest Earning Accounts

• NC allows interest-bearing trust accounts

• Interest must be paid to tenant unless waived 
in lease

• Many landlords opt for non-interest accounts 
to simplify



Key Takeaways

• Follow NC timelines strictly

• Document everything

• Differentiate wear vs. damage

• Use trust accounts correctly

• Communicate clearly with tenants

Following is Q&A for Tenants from NC Real Estate 
Commission – Free to Download from their website
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