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Greensboro Landlords Association 

Meeting Minutes 

August 13th, 2019 
Opening: 

 

The monthly meeting of the Greensboro Landlords Association was called to order at 6:30 on August 

13th, 2019 at the Greensboro Regional Realtors Association by President, Dennis Frohlich. 

Attendance: 

 

30 Members were recorded by 3rd Party Vendor, Jennifer Dille with TESS, LLC. 

General Announcements by Dennis Frohlich: 

• Recognized our guests and thanked everyone for coming out tonight! 

• Like to announce a new venture with HomeVestors.  We are encouraging members to come to their 

“Deal Maker Sessions” the first Tuesday of each month at the Airport Market from 6:30 – 9:00 pm.  It 

is free to anyone.  You will learn about properties for sale before they are listed anywhere else. 

• Coffee Chats:  Tuesday the 20th at Amoroso’s Bakery off Guilford College Rd from 4:15 – 5:00.  

Great discussions and yummy treats! 

• If you are interested in joining the GLA Board for 2020, please see me or Jenn after the meeting.  We 

have a couple openings for the upcoming year. 

• Upcoming Meetings:  September thru October are meetings with City Officials with October as our 

Follow-Up session with the Mayor on the New Housing Inspection Ordinance. Next month is 

Magistrate, Judge Thomas.  Hear that he is a real character and make learning about evictions funny. 

• Associate/Sponsors Time: If we have any Associate or Sponsor members who would like to stand up, 

please introduce yourself now.  None, OK. 

• Now before we get started, does anyone have any questions or announcements.  Andrea Neese – Yes, 

I have a new property being listed Friday. If you are interested in looking at the property, please see 

me after the meeting. 

 

Thanks Andrea.  Now on to our Meeting Topic:  Lead Safe Housing Program: 

 

• Presenters: Jennifer Freeman and Melissa Burton 

 

Jennifer Freeman 

Housing Rehabilitation Administrator (336)373-2530 

Jennifer.Freeman@greensbor-nc.gov 

 

Melissa Burton 

Lead Safe Housing Program Assitant (336)373-3624 

Melissa.Burton@greensboro-nc.gov 
 

 

Jennifer: Thank you so much for inviting us to speak with you.  I have a small PowerPoint 

presentation but please stop me if you have questions. 
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Ms Freeman: The Lead Safe Program is a Federal Program that city’s must qualify for.  This is our 5th 

grant.  The program is in effect for another year and a half or until the funding is used up. 

 

We have 2.9 million in funding available with 2.4 going toward lead based paint rehabs and the remainder 

for Healthy Homes solutions. 

 

Member: Can you apply for a Healthy Home solution without it being a part of the Lead Safe program? 

 

Ms. Freeman: No, the house must first qualify for the Lead Safe Program. 

 

Member: If the homeowner would like to have additional work done while the contractors are there, can 

they use the contractors and pay them directly? 

 

Ms. Freeman: Yes but the lead paint work must be completed first. 

 

Member: I have used the Lead Safe program to improve many of my properties, I highly recommend this 

program.  They do great work and are very organized. 

 

Ms. Freeman: Yes, Andy, you are a superstar in our office!  Thank you for the kind words. 

 

Member: And so you all know this, it is not easy to apply for and receive these federal grants so for this 

to be the 5th grant also says a lot about our city and the Neighborhood Development office. 

 

Ms. Freeman: That is true.  There are only 5 other communities in our state that have qualified along 

with us. 

 

Member: Is there a long lead time to be approved for the program? 

 

Ms. Freeman: At this time we have no current projects so this would be a great time to apply.  After you 

are approved it usually takes 3-4 weeks to do the rehab.  The house must be up to current Minimum 

Housing Standards before starting.  I can say that we have had very little issue with landlords not having 

their properties up to code.  Thank you landlords for keeping our community health!  Now, I am going to 

go through our presentation. 
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The applications, Rental Properties and Standard Homeowner:   

 

If a tenant does not want to fill out the information and turn it into the landlord, they can turn it in directly 

to our department.  If they have questions, Ms. Burton is here to help them.   

 

Please encourage your tenants to fill out the forms.  It is better for everyone in the long run.  And we will 

move them out of the unit, especially if there are small children or elderly people living in the property. 

 

We have agreements with local hotels that have kitchens included so as not to burden the tenants with 

additional costs of eating out.  We try to make it as easy a process as possible. 

 

See the applications on the table in the back. 

 

(Included in the Meeting Minutes.  See several next pages.) 
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Dennis:  OK, unless anybody else has anymore questions or comments, we are going to wrap up this 

meeting.   

 

Member:  Has anyone had a tenant die in one of your properties?  If so, how do you handle the family if 

they are moving very slowly removing the items, etc. 

 

Several Responses: 

 

Contact the Executor of the Estate and arrange a move out date and rental payment plan if rent is not 

current. 

 

Yes, contact the Executor and find out what they need to finalize to move out.  They may need help 

arranging for vendors to come in and clear out items, etc. 

 

You may also go through a judgement/eviction process.  This would be a great question for Judge 

Thomas next month! 

 

Closing: 

 

Thanked Ms. Freeman and Ms. Burton for a great meeting.  

Coffee Chat Tuesday the 20th – Fred Poole spoke up and said these really are great smaller meetings!  

Remember the Judge Thomas is next month.  Please bring anyone interested in learning more about the 

eviction process and our organization.  It is only $10 for the guest.  And Judge Thomas is supposed to be 

a real hoot and very informative! 

 

Thanks and have a great evening! 

 

Meeting was adjourned at 7:20 by President, Dennis Frohlich. 

 

Minutes submitted by: Jennifer Dille with TESS, LLC  


