
 
 

 
 

Greensboro Landlords Association 

Meeting Minutes 

March 8th, 2022 
 

Opening: 

 
The monthly meeting of the Greensboro Landlords Association was called to order at 6:30 on March 8th, 

2022 at our PTAA meeting space and virtually lead by our President, Steve Tyree. 

Attendance: 

 
27 Members were recorded by 3rd Party Vendor, Jennifer Dille with TESS, LLC. 

Announcements: 

 Welcome to our 3rd Virtual and In-Person meeting for 2022.  Zoom attendees, please keep 
your self on Mute until Q&A.  We can easily pick up background noise. 

 Next Month we will be Zoom Only.  This room is not available so please make sure to login. 

 Our Coffee Chat is next Tuesday, March 15th at Amoroso’s Bakery.  It is from 4:15 – 5:00 
PM.  

 Reminder: Membership dues for 2022.  For those who have paid, thanks! If you have not paid 
your dues, please do so as soon as possible.   

 Do we have any guests or new members that would like to introduce themselves?  Yes, Simon 
Zauber who works for a local roofing company. 

 Do we have any GLA sponsors or Corporate Members that would like to stand and 
introduce themselves to the group? Yes, Community Chests Junk Removal, Nik and Mason. 

 Finally do any members that have any questions, comments or announcements? No. 

As requested by our members, we are gradually updating our Subcontractor List with reviews monthly. 

 

This evening we welcome Kieran Duffy with RentRedi to introduce us to their all-in-one 

landlord/tenant software app. 

As A Reminder: Jennifer does record these meetings so please do not use people’s names or 

businesses unless it is a positive remark. 

Here is a link to the fully recorded meeting, https://youtu.be/pNxMyMfCvwM 

Absolute Comfort HVAC 454-5786 Kerri Person 

Air Quality HVAC 669-4174 John Jobe 

Dale Garner HVAC 337-3082 Jeff Sims 

Dennis Callahan HVAC 848-5792   

Kay Heating & Air HVAC 274-6323 Jason Austin 

Mark Nelson - Nelson Heating & Cooling HVAC 509-6730 Renee Vaughan-Goode 

X-treme HVAC - Mark Pickard HVAC 362-9187 Jim Gardner 

https://youtu.be/pNxMyMfCvwM


make renting easy
Automating renting for landlords & tenants

RentRedi
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20M independent landlords 
need help. 

They are stuck choosing between two options:

1. Self-manage on spreadsheets → sleepless nights.
2. Hire a property manager with a 8-12% fee → lost profit.
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Make Renting Easy



Automated hands-off 
maintenance with
mobile-submitted 

video requests

RentRedi automates the manual work

In-person collection 
and track by hand

Listings

Listings

Wasted time while 

listing units

One-click listing 
syndication on 

multiple platforms

Find Tenants

Find Tenants

Tedious, manual 

paperwork

Rent Collection

Auto-screening, 
prequalifications, 

and e-lease 
signings 

Auto-collection, 
payment reminders 
and auto late fees

Frustrated Tenants

Maintenance

Lack of 
communication

Happy Tenants

Phone and email 
notifications, credit 

score boosting, 
help with insurance

Maintenance

Missed or late calls 
for repair

Rent Collection

Property

Management

Without
RentRedi

With 
RentRedi
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and achieves NPS score of 83 (nearly 3X median B2B SaaS NPS of 30).



RentRedi Avail Cozy Hemlane

Landlord App ✔

Mobile App Payments ✔

Pre-Qualify Tenants ✔

Tenant-Paid Screening ✔ ✔ ✔ ✔

Flexible Auto Late Fees ✔ ✔

24/7 Emergency Maintenance ✔ ✔

Video Maintenance ✔ ✔ ✔

Push Notifications ✔

Tenant App ✔

Renter’s Insurance ✔ ✔ ✔

Tenant Payment Reporting ✔ ✔

Accounting ✔

RentRedi is outperforming competitors.
RentRedi’s product is quickly gaining market share in a greenfield industry in which

no player has sizable market share.
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Loved by landlords 
and tenants.
Highest rated rental payment software on G2

Caleb C
Owner/
President

6



Home: The Dashboard



Full Support Suite



Mobile-Submitted Prequalification

First-of-its-Kind Prequalification

Save time & money by meeting with pre-qualified 
renters.

The tenant downloads the RentRedi app & we ask 
10 simple questions related to pets, smoking, and 
financial information so you can easily find 
applicants who meet your minimum 
requirements.



Mobile-Submitted Applications

Easy-to-Use Mobile Applications

The tenant fills out their information, uploads your 
required documents (such as W-2s and financial 
statements), and submits the application via their 
mobile app.

The entire application is available via the landlord’s 
dashboard immediately, along with a PDF versions.

Additionally, auto-tenant screening is available via 
our partnership with TransUnion. Landlords get full 
credit, criminal, and eviction reports with a tenant-
paid $35.



Tenant-Paid, Full Tenant Screening



Rent: Creating a Charge



Rent: Charge Details



Rent: Payment Accounts



Rent: On the Tenant’s Phone & Credit Score Reporting



Send a Notification



Mobile Maintenance Requests



Accounting: REI Hub Integration



We are Mobile-Forward.

Our platform is designed to be mobile-friendly for landlords 
and tenants. We designed our apps to connect landlords to 
their tenants easily and simply with straightforward tech. 

Landlords can collect rent, find & screen tenants, fill 
vacancies, and manage accounting & maintenance. RentRedi 
has partnered with platforms including TransUnion, 
Realtor.com and Doorsteps, Plaid, REI Hub, Latchel, and 
ProPay to create the best experience possible. 

Tenants can pay rent, set up auto-pay, submit maintenance 
requests, sign leases, apply to vacancies, and boost their 
credit scores by reporting on-time rent payments to 
TransUnion—all from the palm of their hand.

Apps Like No Other



www.RentRedi.com



 
 

 
 

 

 

 

Closing: 

 Thank you for another great meeting and for making this work in-person and virtually. 

 Reminder – Coffee Chat is next week Tuesday the 15th at Amoroso’s Bakery off College Rd. 
 Next Month’s meeting is Zoom Only on “Buying in this Low Inventory Environment”.  

 Thank you everyone and have a very nice evening! 
 
Minutes submitted by: Jennifer Dille with TESS, LLC  
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