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Sub Metering vs RUBS



RUBS
 Ratio Utility Billing System

 Cannot use RUBS in North Carolina 

 RUBS is permitted in: Virginia and South Carolina

 The “law is silent” in Tennessee 



RUBS

 Take the water bill and divide amongst the residents, after 

taking out 20% for common areas/laundry

 Doesn’t require equipment purchase, but don’t get the 

benefit of daily reads for leak detection

 Divide water bill based on:

 Number of occupants

 Amenities (washer, dryer and dishwasher)



Automated Reads

 Eliminates manual uploading of meter reads

 Ability to perform daily reads for leak detection

 Takes human error out of meter reads



Automated Reads
 All meters are read 

and analyzed daily

 Collection methods 

vary between 

ethernet, WiFi and 

cellular connections

 Historical data 

compiled for daily, 

weekly, monthly and 

annual analysis



Daily Leak Detection



Daily Leak Detection



100% Recovery of Municipal Water Bill

 Recapture revenue lost to the water bill 

 We see around 20-30% reduction in water usage, once tenants start paying

 Money goes directly into your account and Resolve invoices you for the 

bill/admin fee



Billing

 We make our billing fit 

your company, we don’t 

make your company fit 

into how we do billing 

 Ability to include trash, 

sewer, cable, rent, etc.

 Money from water billing 

comes directly to you

 Bill fee capped at $3.75 in 

North Carolina

 Must file with North 

Carolina Utilities 

Commission before billing 

back



Meter Maintenance

 Monthly Meter Health Report 

 Which meters aren’t working 

properly and why

 Everything from dead batteries to a 

faulty data logger, you’re covered 



Support
 For You

 Our contact information on the bill 

 Residents call us, not your managers

 Let your managers focus on the things that make you money

 Cloud based portal for 24-7 accessibility to reports, resident information and 
ability to change accounts from anywhere



Support
 For Your Residents

 Live customer service department that answers the phone - no more 
leaving messages, hoping for a call back

 Resident portal where they can check their balance and review any 
messages, links or documents you’ve uploaded for them

 For You

 Our contact information on the bill 

 Residents call us, not your managers

 Let your managers focus on the things that make you money

 Cloud based portal for 24-7 accessibility to reports, resident information 
and ability to change accounts from anywhere


