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The CCBHC Model

Certified Community Behavioral Health Clinics (CCBHCs) are non-profit organizations that provide
integrated health care for individuals and families with behavioral health conditions who are underserved,
indigent, insured, uninsured, or on Medicaid, regardless of ability to pay. They provide a minimum of nine
types of services directly, or through contract with partner organizations, with an emphasis on the provision
of 24-hour crisis care, evidence-based practices, care coordination with local primary care and hospital
partners, and integration with physical health care.

This is system transformation, not another “new program.” The CCBHC Modelis built on
the concept that the way to expand and improve behavioral health care is to pay for the
activities that make those goals possible! How is this accomplished?
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¢ Incarcerations in

® 24/7 Access

e Coordinated Care

Best Practice
Standards and
Accountability

e Comprehensive Service Array
® Metrics and Reporting

e Organizational Authority

e Standardized criteria and metrics must be

Certification met for certification

and Prospective
Payment Systems

e Certification makes the provider eligible for
daily or monthly payments per patient,
covering the true cost of care

Improved
Access and
Performance

e Timely access to care
¢ Right service at the right dose

¢ Coordination with
community partners
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correctional facilities
decreased 91.7%.

Hospitalizations for
mental health care
decreased 80%.

The number of patients
reporting serious
psychological distress
decreased 37% within
6 months.

M National Impact?
* On average, CCBHCs

are serving 17% more
people than prior to
CCBHC implementation.

50% of CCBHCs provide
same-day access to
care, 84% provide
appointment within

one week, and 93%

see clients within 10
days (national average

is 48 days).

79% of CCBHCs
coordinate with
hospitals to divert
from emergency
departments and
inpatient care.

1 SAMHSA Service Outcome Measure Reports through June 2021 for Henderson Behavioral Health, DACCO, SMA Health Care, and Centerstone of Florida

2 CCBHC Impact Report, May 2021, retrieved at https: //www.thenationalcouncil.org /wp-content /uploads /2021/05/052421 CCBHC_ImpactReport 2021 Final.pdf?daf=375ateTbd56
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CCBHC Implementation Awards -Florida
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