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LEGISLATIVE PRIORITIES 2026 

 
The following priorities address improvements that will produce the greatest return on the state’s investment and 
savings to Florida taxpayers by diverting people with behavioral health conditions from much more costly hospital 
and crisis unit beds, emergency rooms, homeless services, law enforcement response and jail and prison beds. 
 

Strengthen Florida’s 988 Lifeline System 

• The 13 Lifeline Call Centers save lives and address immediate behavioral health needs by connecting callers 
24/7 to the appropriate level of care, which is also the most cost-effective. 

• In 2024-2025, 988 Call Centers responded to 135,400 calls, providing quick access to the system of care. 
o 96% of callers were diverted away from acute care facilities. 
o 58,838 were referred to non-acute services. 
o The lives of 1,269 individuals planning suicide were saved and they were connected to care. 

• For FY 2026-27, our ASK is to fund an additional 126 call counselors statewide to answer 90% of calls; the 
need in FY 2027-28 is for an additional 168 counselors (per Florida DCF). The current Florida average answer 
rate is about 79%. 

 

Calls to Florida’s 988 system are increasing every year. Additionally, TEXTS will be geo-routed to our centers over 
the next 18 months by major cell phone carriers. Call centers must hire and train to prepare for incoming texts. 
 
More housing and residential care for individuals living with serious mental illness 

• Florida needs more supportive housing and different levels of residential treatment facilities for individuals 
with mental illness.  

• Stable housing enables individuals to receive treatment and move toward recovery, and to live productively, 

building safer and healthier communities, and preventing homelessness. 18% of Floridians experiencing 
homelessness have a serious mental illness. 14% have a substance use disorder.* 

• The cost of serving a person in supportive housing is half the cost of a shelter, a quarter the cost of being 
in prison, and a tenth the cost of a state psychiatric hospital bed. 

 
A plan to fill critical gaps in the behavioral health care system  

• The detailed Behavioral Health Gap Analysis conducted by Ernst & Young in 2025, as 
required by Senate Bill 330 – the Behavioral Health Teaching Hospitals Act - identified 
critical gaps in the system of care for mental health and substance use, for both adults 
and children. Careful study of the Gap Analysis and a plan to address these gaps are 
needed.  (The QR Code links to the Gap Analysis on the flmhac.org site.) 

 
Improvements to the Baker Act  

• Facilities should ask family advocates to provide medical history and ask patients to sign releases so family 
can be involved in developing a treatment plan, especially if patients are experiencing anosognosia (lack of 
insight into their illness). Ensure patients leave with an effective treatment plan that includes housing and 
support from family, peer specialists, or other responsible, caring patient advocates.   

• Hearings relating to mental health and substance use including Baker and Marchman Act records must 
be confidential and closed to the public. 

 
*2025 Annual Report, Florida’s Council on Homelessness  

http://www.flmhac.org/
https://www.myflfamilies.com/sites/default/files/2025-07/Florida%20Council%20on%20Homelessness%20Annual%20Report%202025.pdf

