1ST QUARTER 2026 IN-SERVICE TRAINING
1. When a person with dementia becomes agitated, the caregiver should FIRST:
A. Raise their voice
B. Restrain the person
C. Speak calmly and reassure them
D. Leave the person alone

2. When communicating with a person who is hard of hearing, the caregiver should:
A. Speak very loudly and shout
B. Cover their mouth while speaking
C. Face the person and speak clearly at a normal pace
D. Speak quickly to save time

3. Which statement about aging is TRUE?
A. All older adults develop dementia
B. Aging affects everyone in the same way
C. Older adults can continue learning new skills
D. Memory loss is unavoidable

4. A gait belt is used to:
A. Restrain the client
B. Support the caregiver’s back
C. Assist with safe transfers and ambulation

5. The most effective way to prevent the spread of infection is:
A. Wearing gloves
B. Wearing a mask
C. Hand hygiene
D. Taking antibiotics

6. TRUE OR FALSE - Hand hygiene should be performed after removing gloves.

7. TRUE OR FALSE - Cultural diversity includes differences in language, religion, food, and family roles.

8. TRUE OR FALSE - A cane should always be used on the weaker side of a person to provide proper support.

9. TRUE OR FALSE - People with symptoms such as fever, cough, or shortness of breath should avoid close contact with others.


