BENTHAI.S'I'ATES

Standard Terms and Conditions

Warranty: One (1) year Central States Crane and Hoist (CSCH) STANDARD WARRANTY.

All quoted work is performed during regular business hours. Overtime rate added to invoice for
work performed outside of regular business hours at customer’s request.

Field Check: If requested, CSCH will perform a field check of any existing columns and runway
systems to verify clearances at an additional charge.

Drawings: CSCH shall provide clearance approval drawings for cranes, runways, and other
equipment. Fabrication will not commence until signed copies of all approval drawings are
received.

Customer shall be held responsible for existing building footers, foundation loads, and pre-
existing runway systems.

Footers, if required, are to be provided by other vendors and are not included in this proposal.
Customer shall be responsible for verifying the adequacy of the subgrade to support the loads
indicated in the approval drawings and quote.

Any associated costs, including in situ tests, laboratory tests, etc., are the responsibility of the
Customer.

Customers supplying lifts and/or mobile equipment shall be held liable for the appropriate
capacities and safety of all supplied equipment.

A down payment is required with a purchase order unless other agreements have been agreed
upon. Any orders over $10,000 requires a 50% down payment. Approval drawings will be sent
within 15 working days of receipt of purchase order. Upon receipt of down payment and signed
approval drawing(s), CSCH will schedule all manufacturing required. Manufacturing will not
commence without receipt of down payment.

CSCH’s standard payment type is a check or ACH. An additional fee will be added to the
invoice when a non-standard payment such as a credit card is used to make a payment.
Cancellations or Returns: All products included on this quote are considered custom and are
not returnable. Any orders cancelled prior to order completion will be subject to a cancellation
charge including all costs incurred up to the point of cancellation.

All orders become effective upon acceptance at the corporate headquarters of CSCH. All
quoted prices expire thirty (30) days from the quote date. No quotation is effective unless
signed by an authorized representative of Central States Crane and Hoist.

CSCH has the right to file for liens if payments are not received within agreed upon terms. If
payments are made in accordance with the terms of the agreement, CSCH shall keep the
agreement free of all liens by CSCH. Any down payments or partial payments to CSCH are
non-refundable.

All of the information contained in this proposal is confidential and has been prepared for your
exclusive use in considering the purchase of the equipment described herein. Transmission of
any part of this information or use for other reasons than those described above is prohibited
without written consent from Central States Crane and Hoist.
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