A~ Blue Ri dge

Escapes

10 Essentials for a 5y~ Stay

Delivering a consistent 5-star guest experience drives higher
occupancy, better reviews, and higher earnings.

Here's your go-to checklist:

* Hotel-Quality Linens and Towels

e Fully Stocked Kitchen with Coffee/Tea Station

« Smart TV + Streaming Services

e Strong, Reliable Wi-Fi

e Self Check-In (Smart Lock or Lockbox)

* Local Guidebook or Welcome Binder

« Toiletries and Extra Supplies (TP, paper towels, soap)
» Blackout Curtains or Shades

 Comfortable Beds with Extra Pillows and Blankets

» Fast Response Time to Questions or Issues




