
QB can not: 
 
Efficiently track recommendations 
Let you track specific repair history with one click ( last time brakes were repaired etc ) 
Save up to 9 quotes in revisions 
Alert you to unpaid invoices 
Alert you to recommended work 
Search for recall parts 
Move history to a new owner 
Created client / vehicle summary for any time frame 
Order parts from multiple catalogs 
Customize invoices to include coupons and marketing links to website 
Ability to text message your customers from within the repair order 
Track backordered parts 
Assign all part deliveries to inventory with one click 
Seamless integration with MVIRS 
Seamless integration to Parts and Labor guides plus Ability to add Heavy Truck repair 
Seamless integration with First Mile : 

●​ Save credit card handling fees 
●​ Provide financing to customers  
●​ Add ability to handle Fleet cards 
●​ Text invoices to customers 
●​ Capture signatures on payments 

Parts Partners - seamless integrations w/vendors and local dealerships while earning discounts  
●​ Access NexPart Multi-seller vendors  

VIN decode 
CRM management 
Auto - pilot marketing 
Late fees on invoice ( no separate paperwork that never gets paid ) 
Technician productivity reports 
Parts usage graph to help maximize your purchasing power 
Instant profit wizard 
Want to “ work from home ”Access shop’s critical reports from  ProDemand login screen 
Add your shop logo to paperwork 
Ability to select multiple techs for multiple applications 
Follow up -: 

●​ who are the new customers this month 
●​ What has not been in for the last six months 
●​  Who drives a Ford product? etc 

Set up customized security levels 
Improve productivity and cut down on parts ordering errors ( techs can order parts from their 
terminal, add notes etc without tying up the front computer ) 
Tech support at no cost 
Offer a world wide network of shop owners as an additional support tool ( anyone doing ...x...? ) 



Need more? 
 
Local rep 
Local training 
Training sessions 
Manager Forum 
Back up database ( no additional cost ) to 2 off-site Mitchell databanks 
 
 
Customize your Manager / teamworks: 

●​ Accounting link - just 3 clicks to import your Manager’s invoices into Quickbooks  
●​ ProDemand with Suretrack 
●​ Truck repair - class 4 - 8 
●​ Website design 
●​ CRM - robust Customer Retention marketing 
●​ Mobile Manager Pro 
●​ Message Center 
●​ ProPack 
●​ Global Payments 
●​ Social CRM 
●​ Local Search 
●​ 1st Mile 
●​ Manager Enterprise Pro 

 


