FREQUENTLY ASKED QUESTIONS

What |5 INCLUDED In a Basic Estimate ?

— Upholstery Labor

— 1 Pickup, 1 Delivery - 1st floor only

— Supplies like staples, -glues, -one inch thick Dacron padding, -zippers, -interior fasteners, -welt-piping cord.
Flease keep in mind an ESTIMATE is just that, until we know all details of a job, then we can make a hard
number price quote if needed. Estimates are usually within 10 percent of actual price.

What |S NOT INCLUDED in a basic estimate ?

Unless Otherwise Specified... The following things are NOT included in basic estimate._.

— Design Changes, - Woodworking ,— Exterior Fabric,— Foams — Decorative Mails,— Exterior Trims,
- Hardware Restoration.

What are your hours ?

Generally answer phone calls from 8 am to 6 pm Monday-Saturday.
You can attach pictures of your items to a telephone text message.

We may have more questions before we can estimate the price of a job.

Please Call before you visit ATTN SNOWRBIRDS

Due to constant spam/robot calls to our business line, .

we may not answer. We Do Not store furniture
Please leave a SHORT message and we will return your call. Long term. We can work
Where are you located ? with your hof'ne sitter/agency
We are a Home based business. to arrange plckup and

Flease call ahead, if you would like to visit. dE“‘u‘EW while you are gone.

Our address is on the Home Page.

Do | have to buy my fabric from you?

Mo, you may purchase your fabric anyplace and supply it to us to do your upholstery. This is called "C.O.M "
{Customers Own Matenal).

Flease keep in mind EH Upholstery will not be responsible for problems with fabrc you supply to us, like
defects, shortages, unavailablilty of matching fabric, overage sold by your vendor, including fabric
WARRANTY.

When can | schedule an upholstery job?

Generally our busy season is Fall thru Spring (Sept - April), during this time we are booking jobs 2-6 weeks in
advance of actual work. Other times of the years it will likely be quicker.

YOU MUST PHYSICALLY HAVE YOUR FABRIC BEFORE WE ADD YOU TO OUR SCHEDULE.
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VERTICALLY RUN FABRIC

AKA "UP THE ROLL PATTERN REPEATS ( See Above )
3 " or less, no additional fabric needed
4to 12", add 8" per yard additional fabric
13 to 20", add 15" per yard additional fabric
21 to 28", add 20" per yard additional fabric
28 to 36", add 36" per yard additional fabric

Remember to order fabric for Welt / Cording



