Good Faith Estimate in Behavioral Health Care
As a consumer of behavioral health services, you have the right to receive a Good Faith Estimate of the expected costs of your care. Under federal law, providers are required to offer this estimate in advance of services—especially if you are uninsured or choosing not to use insurance. This estimate outlines the anticipated charges for therapy, counseling, or other mental health services, helping you make informed decisions without surprise bills.
Your provider must give you this estimate in writing before your first session or upon request. You have the right to ask questions, compare costs, and understand your financial responsibilities before committing to care. This transparency supports your autonomy, protects your financial well-being, and fosters trust in the therapeutic relationship.
If you receive a bill that is at least $400 more than your Good Faith Estimate, you may dispute it through the Patient-Provider Dispute Resolution process.
