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Background
Jeffrey Goh is the CEO of 7 Point 8 Sdn Bhd in Kuala Lumpur, Malaysia, a company focussed on physical and
cybersecurity which completed the Sarawak Western Australia Business Partnership Mission Market Research
report for the Australia Malaysia Business Chamber WA (AMBCWA).
Jeffrey Goh has experience and expertise from working in both Malaysian and Australian companies and the
Malaysian and Australian Governments. Jeffrey has more than 30 years of corporate management experience
and has worked for major companies in Malaysia including Guthrie Solutions Sdn Bhd and was previously the
General Manager of JobsDB.com. He managed his own company in Malaysia, Dynachart Sdn Bhd which
successfully won the services contract to project manage the fibre optics installation for the world famous
Petronas Twin Towers. Jeffrey has also worked as Manager of IT Industry Development with the Department of
State Development and its predecessors for the Western Australian Government and successfully led a strategic
trade delegation to Asia and Europe. This included identifying new market opportunities with ten Western
Australian IT companies developing partnerships and distributorships. He has also worked for QANTAS airline
and was the Marketing Manager with Tourism Malaysia based in Perth, responsible for the Western Australia,
Northern Territory and South Australian market.

Disclaimer and Limitation
This report has been produced independently by 7 Point 8 Sdn Bhd in accordance with an agreement between
the Australia Malaysia Business Chamber WA (AMBCWA) and 7 Point 8. This independent report was
commissioned with the support of an Access Asia Business Grant from the Department of Jobs, Tourism, Science
and Innovation, Government of Western Australia.
Consequently the views expressed in this report are not necessarily the views of the AMBCWA or the Government
of Western Australia.
The content is limited by the parameters provided by the AMBCWA, including scope and timeframes.
As a result the information, statements, statistics and commentary have been prepared from publically available
material, information provided by AMBCWA, and from discussions and consultations with AMBCWA
stakeholders.
7 Point 8 accepts no liability or responsibility whatsoever in respect to any use of, or reliance upon, this report by
any person who is not a party to the agreement between AMBCWA and 7 Point 8.
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1

BACKGROUND AND CONTEXT

1.1

Australia Malaysia Business Chamber WA (AMBCWA) and 7 Point 8

The Australia Malaysia Business Chamber Western Australia (AMBCWA) began discussions with 7
Point 8 Sdn Bhd in October 2019 regarding the potential to work with the AMBCWA in supporting
market research on the Malaysian State of Sarawak regarding trade and investment links between
Sarawak and Western Australia. This approach was made given 7 Point 8 experience and expertise
from working in both Malaysian and Western Australian companies, for the Malaysian and Western
Australian Governments and in supporting international trade and investment to mutual benefit.
On 19 February 2020, AMBCWA formally advised 7 Point 8 that they would commence working
together to complete market research on trade and investment links between Sarawak and Western
Australia.

1.2

Australia Malaysia Business Chamber WA (AMBCWA) and Sarawak Links

On 31st October 2019, AMBCWA presented with JTSI and the Consul General of Malaysia in Perth the
Malaysia Business Forum at the Westin Hotel in Perth as part of the JTSI Asia Business Series. The
Malaysia Business Forum event featured the Western Australian Government Minister for Asian
Engagement, Hon Peter Tinley, the High Commissioner of Malaysia and a range of Malaysia
Government and industry speakers covering investment, trade, tourism, property development,
agriculture, aged care and mineral processing/manufacture.
The Sarawak Government was represented by Datuk Seri Haji Mohamad Abu Bakar Bin Marzuki,
Deputy State Secretary, Sarawak Government and Datu Liaw Soon Eng, Permanent Secretary, Ministry
of International Trade and Industry, Sarawak Government. Sarawak Industry was presented by the
Kuching Chinese General Chamber of Commerce & Industry (KCGCCI). AMBCWA had been previously
introduced to Datuk Seri Haji Mohamad Abu Bakar Bin Marzuki, Deputy State Secretary, Sarawak
Government and the KCGCCI through the Consul General of Malaysia in Perth.
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1.3

Sarawak Government Interest in Collaboration with the Western
Australian Government

Datuk Seri Haji Mohamad Abu Bakar Bin Marzuki noted to AMBCWA the interest of the Sarawak
Government in links with the Western Australian Government to support mutual interest in economic
development and investment. It was also noted that the Sarawak Government would be interested
in Memoranda of Understanding with the Western Australian Government supporting high level
collaboration.
Areas of interest noted included:


Joint support by the Sarawak State Government and the Western Australian Government for
direct flights between the Sarawak capital, Kuching and Perth supporting tourism industry
development.



Investment and collaboration in agriculture industries between Sarawak and Western
Australia and the use of digital economy farm data usage in agriculture.



Investment and collaboration in renewable energy between Sarawak and Western Australia.



Collaboration in hydrogen technology development and development of hydrogen based
industry between Sarawak and Western Australia with the Sarawak Government supporting
the development of South East Asia’s first integrated hydrogen production plant and refuelling
station and the introduction of the state’s first hydrogen-powered vehicles.



Investment and collaboration in the water industry and water technology between Sarawak
and Western Australia.



Investment and collaboration in aged care between Sarawak and Western Australia.

1.4 Kuching Chinese General Chamber of Commerce and Industry Interest in
Collaboration with AMBCWA
KCGCCI wrote an email inviting the Australia Malaysia Business Chamber WA (AMBCWA) on 31st
October 2019 to organise a mission with the Western Australian Government to the Kuching Chinese
General Chamber of Commerce & Industry (KCGCCI) 130th anniversary event in Kuching on 27-29 July
2020. This email was followed up by a formal letter of invitation by KCGCCI to AMBCWA on 28
November 2019 signed by Dato San Jit Kee, President, Kuek Eng Mong, Organising Chairman and Roger
Chan, Working Chairman.
The draft KCGCCI program for the 130th anniversary event included the following presenters:


The Right Honourable Datuk Patinggi (Dr) Abang Hj Abdul Rahman Zohari bin Tun Datuk
Abang Hj Openg The Chief Minister of Sarawak.



YB Datuk Amar Haji Awang Tengah Ali Hasan, Deputy Chief Minister and Second Minister of
Urban Development & Natural Resources, Minister of International Trade and Industry,
Industrial Terminal and Entrepreneur Development for Sarawak.



YB Prof.Datuk Sri Dr.Sim Kui Hian , Minister of Local Government and Housing for Sarawak.
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The draft KCGCCI program also envisaged an invitation to the Prime Minister of Malaysia to attend the
event.
The KCGCCI event was subsequently postponed due to the COVID 19 pandemic. However, the interest
of KCGCCI has continued through regular dialogue with AMBCWA on trade and investment links
between Sarawak and Western Australia.

1.5

Plans for a Sarawak Western Australia Business Partnership Mission

The AMBCWA in planning for a future Sarawak Business Mission to Kuching, sought to engage with
Western Australian businesses and organisations interested in the Sarawak market though an
Expression of Interest (EOI) process. An EOI form was developed by the AMBCWA that was distributed
to the AMBCWA mailing list. The EOI form noted Sarawak State Government interest in targeting
growth in agriculture including digital economy farm data usage; transport technology; tourism
including direct flights between Kuching and Perth; energy including renewable energy and hydrogen;
water technology; and aged care/ health care.
Ten companies and organisations from Western Australia responded to the EOI process and indicated
interest in trade and investment in Sarawak in specific industry sectors to seek to pursue potential
opportunities to partner with business in Sarawak, Malaysia.
Given the postponement of the KCGCCI event due to COVID 19, it is hoped that a mission will be able
to be planned for a Western Australian business mission to Sarawak in 2021.

1.6 Sarawak Western Australia Business Partnership Mission Market
Research Scope of Work
AMBCWA agreed with 7 Point 8 that the market research scope for a future Sarawak Western Australia
Business Partnership Mission would address the following objectives and tasks:
1. Industry Market Segments: Identify the industry market segments of the identified
companies and organisations interested in a Sarawak Western Australia Business Partnership
Mission.
2. Sarawak Industry Overview: Provide a Sarawak industry overview on an industry market
segment with information on industry size, investment levels, market trends and key
companies and organisations.
3. Sarawak Government Support Overview: Provide an overview on Sarawak Government
industry business support and priority sectors receiving support.
4. Sarawak Association Support Overview: Provide an overview on the KCGCCI support for
developing business links between Sarawak and Western Australia and exploration of other
Chamber and Industry Association support for businesses.
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5. Customised Market Entry Strategy: Provide specific customised information to Western
Australian companies and organisations on potential trade, project and investment
opportunities in the market, partnership opportunities with Sarawak companies and
organisations, potential inhibiting factors to engaging in a market segment and a high level
market entry strategy.
6. One to One Approaches: Advise of one to one approaches between Western Australian
companies and organisations and Sarawak potential strategic alliance and partnering
companies.

1.7

COVID 19 Impact

Both the Sarawak and Western Australian State Governments have been active in seeking to control
the COVID 19 pandemic which has resulted in closed borders and limited international travel. COVID
19 has made travel between Sarawak and Western Australian uncertain with no clear timetable for
when travel may resume to support the organisation of business missions to support trade and
investment between the two States.
The COVID-19 pandemic was confirmed to have reached the state of Sarawak, in March 2020. As of
23 October 2020, there are 772 confirmed cases. On 23 March, the Sarawak Government announced
Malaysian Ringgit (RM) 1.15 billion (US$0.27 billion) Sarawakku Sayang special aid package including
16 measures to reduce Covid-19 impact on the state. On 10 April, Sarawak Chief Minister announced
an additional RM 1.1 billion Sarawakku Sayang Assistance Package 2.0 to assist small to medium
enterprises (SME’s).
The COVID-19 pandemic was confirmed to have reached the Western Australia, in February 2020. As
of 23 October 2020, there were a total of 753 cases. The Western Australian Government initially
announced an A$1.607 billion stimulus package to support WA households, pensioners and small
businesses in the wake of the Coronavirus pandemic. The package included A$114 million in measures
to support Western Australian SME’s. Subsequently the Western Australian Government announced
the A$5.5 billion WA Recovery Plan in August 2020. The WA Recovery Plan seeks to create jobs and
open up training opportunities and drive economic activity around twenty one priority streams. These
range from building infrastructure, new technologies support, renewable energy, local manufacturing,
future mining and training through to support for tourism, patient care and the environment.
A key focus of the stimulus packages by both the Sarawak and Western Australian State Governments
to date has been to seek to save jobs from the economic downturn being generated by the COVID 19
pandemic. In coming months economic development and job creation is expected to be increasingly
a focus of government. Economic development in regional areas will also be a major issue given
massive reductions in aviation and tourism activity and a global economic downturn. Sarawak and
Western Australian State Government collaboration to boost trade and investment and ultimately
jobs can potentially support greater engagement on trade and investment by the two States.

Version 1.1 Final, October 2020, 7 Point 8

Page 8

Sarawak Western Australia Business Partnership Mission Market Research

2

SARAWAK ECONOMIC OVERVIEW

2.1

Introduction to the Sarawak Economy

Map of Sarawak

Sarawak is the largest State of Malaysia, located in the northwest Borneo Island covering an area of
approximately 124 thousand square kilometres and is bordered by the Malaysian State of Sabah,
Indonesian Kalimantan and Brunei. Sarawak has a population of 2,636,000 with the States capital city,
Kuching, having a population of 570,000.
The Sarawak economy is reliant on natural resources with resource based industries such as oil and
gas, mining, agriculture, and forestry. Sarawak is also active in the manufacture of food and
beverages, wood-based and rattan products, basic metal products, and petrochemicals as well as
cargo, air services and tourism. Sarawak contributed 10.1% of Malaysia's GDP in the nine years leading
up to 2013, making it the third largest State contributor to the Malaysian economy after Selangor and
Kuala Lumpur.
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The oil and gas industry in Sarawak is a major contributor to Sarawak as a State accounting for 34.8%
of the Sarawak government's revenue from 2006 to 2013. The Sarawak oil and gas industry attracted
RM 9.6 billion (US$2.88 billion) in foreign investment, with significant investment in the Sarawak
Corridor of Renewable Energy (SCORE). The Sarawak oil and gas industry is export orientated with
liquefied natural gas (LNG), representing more than half of total exports. The Sarawak State receives
a 5% royalty from Petronas, Malaysia’s major oil and gas company, from revenues generated.
In 2019, Sarawak experienced strong growth supporting 4.5 to 5.0% growth in GDP. In the first seven
months of 2019, the export of LNG increased by 1.4 million tonnes compared with the corresponding
period in 2018. Similarly, the export of aluminium and ferro alloys increased supporting manufacturing
sector growth of 3.9 percent in 2019. Growth in palm oil supported the agriculture sector.
Construction in 2019 grew strongly at 16.8%, driven by State Government expenditure on
infrastructure projects. Sarawak government expenditure on infrastructure has featured investments
in the road network, utilities, and infrastructure for services related to public education and
healthcare. The services sector also expanded by 6.8 percent in 2019 driven by the growth in transport
and storage related to tourism, accommodation, retail and hospitality.
In 2020 the Sarawak economy in common with other economies internationally has experienced an
economic downturn as a result of the global coronavirus pandemic. The Sarawak Government is
responding to the pandemic with a renewed focus on new industry areas to support diversification of
the economy. These industry areas include the digital economy; environmental sustainability; data
centres; mining; commercial agriculture; downstream manufacturing; reforestation; tourism;
renewable energy; education and human capital.

2.2

Sarawak Industry Sectors

The following provides specific information on Sarawak industry sectors:


Oil and Gas: Malaysia is heavily reliant on the oil and gas sector as the second largest oil and
natural gas producer in Southeast Asia and the second largest exporter of liquefied natural
gas (LNG) globally. Malaysia oil and gas accounted for approximately 20 per cent of the total
gross domestic product over the last 20 years. Malaysia’s gas reserves are predominantly
located in offshore Sarawak and Sarawak is one of three basins that produces Malaysia's oil.
Bintulu in Sarawak is the main hub for Malaysia's natural gas industry. New investment
opportunities are being developed through investment in new fields in deep water areas
offshore of Sarawak as well as in Sabah. Petronas as the National Malaysian oil and gas
company is a major investor in Sarawak oil and gas projects along with Shell.



Mining: The Malaysian mining industry is active in the production of tin, bauxite, gold,
ilmenite, iron ore and manganese. Nonferrous mining included aggregates, clay, kaolin,
limestone, mica and silica sand. Malaysia has access to local coal deposits although Malaysia
is also an importer of large quantities of coal for its domestic requirements. Sarawak is the
main source of coal in Malaysia producing 2,414,765 tonnes in 2016 from eight mines in
Sarawak. Sarawak is also active in the production of gold, silica sand, aggregate and clay.



Resource Processing: The Malaysian Government together with the Sarawak Government
established the Sarawak Corridor of Renewable Energy (SCORE) as an economic region and
development corridor covering central Sarawak. SCORE was launched on 11 February 2008. It
is one of the five regional development corridors launched throughout Malaysia.
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SCORE Investment Rationale

SCORE is managed by the Regional Corridors Development Authority (RECODA), a State
Government agency. In 2014, SCORE accounted for 90% of Sarawak total foreign direct
investment and in 2018, MR79.3 billion investments (US$18.56 billion) from both the private
and public sectors was announced as being achieved over ten years. Approved total private
investments in 22 projects included pioneer SCORE investors in the Samalaju Industrial Park.
Major investors include Press Metal Aluminium Holdings Bhd (aluminium smelter), OM
Materials (Sarawak) Sdn Bhd, Pertama Ferroalloys Sdn Bhd and Sakura Ferroalloys Sdn Bhd
(ferrosilicon and manganese smelters), OCI Malaysia Sdn Bhd (formerly Tokuyama Malaysia
Sdn Bhd) (polycrystaline silicon manufacturer). These investments mark support for resource
processing in aluminium, steel, manganese, silicon and glass.


Agriculture: The agriculture industry sector in Malaysia includes palm oil, cocoa and rubber as
major agricultural exports. The agriculture sector contributed 8.5 per cent to Malaysia’s gross
domestic product (GDP) in 2016. In Sarawak, the agriculture sector is the State’s largest
employer, supporting approximately 25% of the population. Sarawak’s palm oil industry is the
state’s dominant agricultural commodity and a major contributor to global supply. Plantation
scale production ramped up starting in the 1990s, when the number of hectares employed in
palm oil cultivation reached 1.16 million hectares by 2013 representing 22% of the Malaysian
total. Rice, fruit and vegetables and livestock support food self-sufficiency, local employment
and national food security. Aquaculture, seaweed farming, swiftlet farming, herbal products,
premium fruits and vegetables and premium processed foods have been targeted for highgrowth potential. Mechanisation in agriculture is also being pursued as a solution to labour
shortages and the need to increase productivity.
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Forestry: Sarawak forestry is a major industry. Forest land in Sarawak is classified into three
types: Permanent Forest Estate (forest reserves, protected forests and communal forests);
Stateland Forest, in which timber harvesting is allowed; and Totally Protected Areas (national
parks, wildlife sanctuaries and nature reserves). The state’s 43 licensed sustainable forest
plantations, which span more than 2.83m hectares of gross licensed area, have capacity for
expansion, with 325,312 hectare of trees planted in a total planned planting area of 1.31
million hectares in 2013. The Sarawak government has developed a Forestry Management
Plan (FMP) designed to maintain logging operations at a sustainable rate while minimising
illegal harvesting and sales.



Fisheries: In 2017, total fisheries industry production of Malaysia amounted to 1.7 million
tonnes, including close to 1.5 million tonnes from capture and 0.2 million tonnes from
aquaculture (excluding seaweed). In addition, Malaysia produced 0.2 million tonnes of farmed
seaweed as the seventh largest producer in the world, as well as ranked as the third for
tropical carrageenan seaweed farming. Employment of the fisheries industry was
approximately 90,000 in 2006, with 13,200 in Sarawak. Sarawak has a Fisheries Research
Institute Sarawak in Bintawa that is focussed on fisheries and aquaculture research. The
Sarawak Government is promoting aquaculture development with opportunities identified in
the highland lakes formed by Sarawak’s hydropower dams, as well as in the Rajang River delta
and coastal areas.



Manufacturing: Manufacturing accounts for 27.4% of Sarawak’s economy and employs about
11.2% of the total workforce, a contribution that is expected to expand given Sarawak support
for economic diversification. In 2013, the value of approved manufacturing investment into
Sarawak rose by 75% to RM 8.3bn (US$2.5bn). Shipbuilding industry based at Sibu supporting
the building of vessels for offshore oil and gas activities in Sarawak, is a major subsector of
Sarawak manufacturing. In 2018, the Malaysian Investment Development Authority (MIDA)
reported that a total of 1,120 manufacturing projects with investments worth RM 137.3 billion
(US$32.15 billion) were recorded for Sarawak. These projects created over 175,000 job
opportunities, mainly in the natural gas, chemical and chemical products, basic metal
products, petroleum products (including petrochemicals) and the electronics and electrical
products sectors.



Digital Economy: In recognition of the reliance of the Sarawak economy on non-renewable
resources, the Sarawak State Government has focused on encouraging emerging technologies
including gaming and animation, big data, cloud computing, block chain, Internet of Things
(IoT), artificial intelligence, autonomous vehicles and renewable energy including hydrogen.
Sarawak has also established a Sarawak Multimedia Authority (SMA), the Sarawak Digital
Economy Corporation (SDEC) and the Development Bank of Sarawak (DBOS), as well as a
strategic plan for developing the digital economy of Sarawak.
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2.3

Australian and Western Australian Industry Links to Sarawak

In 2018/2019, Malaysia was Australia's second-largest trading partner in ASEAN and tenth largest
partner overall. Trade between the two countries was worth A$24.18 billion in 2018. A free trade
agreement between Malaysia was Australia was agreed to in January 2013. Major Australian
exports to Malaysia include coal, aluminium, copper, crude oil, wheat and sugar, medication, zinc,
dairy products, machinery and transport equipment and ferrous waste and scrap. Major
Malaysian exports to Australia including crude oil, refined petroleum, chemicals, fats and oils,
telecom equipment and electronics, furniture, as well machinery and transport equipment.
Malaysia was Western Australia’s 8th largest merchandise export market in 2019. Malaysia was
also the state’s 3rd largest market for international visitors in 2019, and 3rd largest market for
international students in 2019. Petroleum accounted for 62% of Western Australia’s merchandise
exports to Malaysia in 2019, followed by iron ore (10%) and alumina and bauxite (8%). Malaysia
was Western Australia’s seventh largest export market for iron ore in 2019, with iron ore exports
to Malaysia more than doubling to $301 million. Malaysia was also a market for the state’s
agricultural and food products with Malaysia being Western Australia’s sixth largest export market
for wheat.
Western Australia and Sarawak trade potential has previously been identified for industry areas
including food production, shipbuilding, education, renewable energy and tourism. In the 1990’s
a Memorandum of Understanding was signed between the Western Australian based
International Centre for Application of Solar Energy and the Government of Sarawak that
supported hybrid renewable energy systems in the Samunsan Forest and Wildlife Sanctuary and
the Tanjung Datuk National Park. Sarawak and Western Australia also had strong tourism links in
the past with direct flights between Kuching and Perth, although these flights are currently not
available.
In relation to education links, Australia has established two university campuses in Sarawak.
Western Australia’s Curtin University has a campus in Miri and Swinburne University has a campus
located in Kuching. Curtin Malaysia is a partnership between Curtin University in Australia and
the State Government of Sarawak. Research activities support Sarawak technology aspirations
with science and engineering labs, including chemical, geotechnical and structural engineering
labs, as well as laboratories for electrical power, electronics, communications, embedded systems,
networking, renewable energy and geophysics.
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3

WESTERN AUSTRALIAN INDUSTRY INTEREST IN SARAWAK

3.1

AMBCWA Business Interest in a Sarawak Mission

AMBCWA is supportive of working on business linkages between Sarawak and Western Australia and
in developing a business mission to Sarawak with the Kuching Chinese General Chamber of Commerce
& Industry (KCGCCI) and the Sarawak State Government in accordance with its objectives to:
a) To represent the interests of members in developing investment and trade and technical cooperation between Malaysia, Western Australia and Australia as a whole;
b) To provide services for members in relation to Malaysia, Western Australia and Australia
business links including information on business opportunities, strategic alliances and
partnering; and
c) To foster friendship and cultural understanding between the business communities of
Malaysia, Western Australia and Australia as a whole.
The invitation to organise a mission by the KCGCCI and the interest of the Sarawak State Government
in closer ties with Western Australia provides an opportunity for AMBCWA to promote investment
and trade between the two States through organising a mission of Western Australian businesses and
organisations to Sarawak.

3.2

Western Australian Industry Sectors

The Western Australian Government released Diversify WA in 2019 as an Economic Development
Framework that matches global trends with state strengths and identifies six priority sectors for
development. Diversify WA seeks to grow and diversify the economy, create jobs and secure the
state’s future.
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Western Australian Government Priority Sectors

The six priority sectors identified in Diversify WA are:
Energy
Western Australia has substantial low carbon energy resources, particularly natural gas, and
opportunities to generate and safely store renewable energy. Western Australia has world class
Petroleum Engineering and Technical Services (PETS) companies and supplies the majority of the
world’s lithium and other rare earth minerals necessary to produce lithium batteries. Given world
demand for clean energy, Western Australia has an opportunity to be at the forefront of global energy
production. In 2019 Western Australia accounted for 12 per cent of global LNG exports and 59 per
cent of Australia's LNG exports in 2019. As of September 2020, Western Australia had resources
projects in the development pipeline valued at an estimated A$129 billion, up from the March 2020
estimate of A$118 billion. Western Australia also has among the largest reserves in the world for all
the battery minerals used in the manufacturing of rechargeable batteries. It exploits these reserves
to produce large quantities of lithium, nickel, cobalt, manganese and alumina. It also has reserves of
high quality graphite suited for battery production, although these are relatively small and currently
undeveloped. Western Australia is also focussing on the energy potential of renewable hydrogen with
the launch of a Renewable Hydrogen Strategy and funding through a Renewable Hydrogen Fund to
drive industry growth.
Tourism, Events and Creative Industries
Tourism, events and creative industries and the unique Aboriginal culture make Western Australia an
attractive tourist destination. In the year to June 2020, 20 million daytrips were taken within the State
and 10.1 million overnight (domestic and international) visitors came to or travelled within Western
Australia, spending A$9.0 billion in the State.
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International Education
Western Australia currently has more than 50,000 students from 147 countries living and learning in
Perth and they are a key contributor to the Western Australian economy. International students
studying in Western Australia contributed A$2.1 billion to the economy in 2019.
Mining and Mining Equipment, Technology and Services (METS)
Mining and resources are a significant strength and contributor to the Western Australian economy.
The global emergence of technological and knowledge advancements in this sector presents an
opportunity for Western Australia. Western Australia’s mining industry has capability in the remote
operations and management of mines, artificial intelligence and robotics. Exploration and mining
software (EMS) has been an important segment of Australia’s A$90 billion mining equipment,
technology and services (METS) industry. It currently generates more than A$600 million a year of
mining related revenues, more than A$240 million of exports, and directly employs more than 2500
people. The sector is concentrated in Western Australia with 45 per cent of firms located in the state.
Technology and Advanced Manufacturing
Western Australia has built strengths in large-scale ship building and specialised manufacturing. For
example Austal in Western Australia has grown to become the world’s largest aluminium shipbuilder.
Austal produces high-speed maritime vessel designs, including monohulls, catamarans and trimarans.
Austal has delivered more than 300 vessels for over 100 operators in 54 countries. Western Australia
also has developed the Australian Marine Complex (AMC) to facilitate and enhance the opportunities
created by the clustering of sectors servicing the marine, defence, oil and gas and resources industries.
The AMC comprises four Precincts and two facilities:







Shipbuilding Precinct;
Technology Precinct;
Marine Support Facility;
Support Industry Precinct;
Common User Facility (CUF); and
Fabrication Precinct.

Since its opening in July 2003, the AMC has delivered more than 368 major infrastructure projects
worth in excess of A$1.4 billion and generated more than 21,000 jobs.
Primary Industries
Global demand for food and primary industry products is increasingly driven by the growing global
middle class. Exporting up to 80 per cent of its agricultural production, Western Australia is an
important producer and supplier of safe, high-quality agri-food products. Agriculture, food and
fisheries accounted for A$8.5 billion of State exports in 2018-19, with wheat production a major grain
crop making up 65% of grain production and generating A$2-3 billion for the state economy each year.
Commercial fishing exports including pearling and aquaculture totaled more than A$533 million.
International trade across these sectors has increased almost 30% over the past five years, driven by
strong growth in barley, live cattle, fresh and chilled lamb, lupin and oat exports. Asia continues to be
the major export destination for state agricultural products with 65% of the export total. The Western
Australian Government through the Department of Primary Industries and Regional Development is
also supporting a Digital Farm Grants Program to expand digital connectivity in regional Western
Australia to support service providers to invest in communications infrastructure that will improve
connectivity for more agribusinesses across regional Western Australia and improve farm productivity.
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3.3

Western Australian Industry Potential Synergies and Investment
Attraction with Sarawak Industry

Western Australian industry sectors and Sarawak industry sectors are potentially competitive given
the reliance in both States on resource and agriculture commodities, a focus on attracting capital
investment for large projects and the export orientation of the two States. However, the potential for
competition can also support familiarity and understanding of the challenges faced by industry and an
appreciation of the potential to collaborate and partner to achieve outcomes that can support global
aspirations. Investment in Western Australian technology and expertise by Sarawak industry has the
potential to be mutually beneficial to both economies given the focus on similar industries.
The following industries have the potential to support partnerships in investment and trade in Sarawak
and Western Australia:


Agriculture – Agriculture in both Sarawak and Western Australia is characterised by growth in
investment in agriculture precincts. Given Sarawak is in the tropics and much of Western
Australian agriculture is primarily supported by either temperate or hot climate zones, the
agricultural produce is not competitive. However, the potential exists for synergies for the
agriculture industry to attract investment to support global supply of agricultural produce.
Both states also have a focus on smart farming and the use of technology in agriculture given
relatively small populations and large distances from urban centres to regional areas which
can support both trade and investment in farm related technology. Western Australia has
technology based companies supporting agriculture that could find investment support in
Sarawak and pilot scale deployments for proof of concept projects.



Oil and Gas – The oil and gas industries in Sarawak and Western Australia are large and major
contributors to economic development in both states. While Sarawak and Western Australia
are competitors in the supply of oil and gas as commodities, opportunities exist for industry
trade and investment in technology and expertise to support this industry sector. Western
Australian technology in robotics and automation supporting oil and gas can find a market in
the Sarawak oil and gas industry.



Renewable Energy – Given the remote location of regional communities in Sarawak and
Western Australia and the distances and expense required to cover these States to support
the provision of electricity by utilities using access to a grid, both states share industry interest
in renewable energy supply. Renewable energy projects may find investment interest in
Sarawak where new technologies in battery storage are being deployed.



Hydrogen – Sarawak and Western Australia both have energy companies with an interest in
substantial investment in large scale renewable hydrogen projects supported by their state
Governments. Western Australia has major hydrogen projects being planned that may be of
interest to companies seeking to deploy hydrogen in Sarawak.



Tourism - Sarawak and Western Australia with small populations and large natural and
biodiverse areas not disturbed by human populations, have supported nature based ecotourism directed towards exotic, natural environments. Sarawak and Western Australia have
growing investment in tourism infrastructure that can benefit from an understanding of
investment opportunities and joint promotion of tourism product. This includes investment
in a direct flight between Perth and Kuching.
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Digital Economy - - Sarawak and Western Australia are both focussed on digital economy
solutions as large States with small populations, regional challenges for the delivery of services
and resources based industry requiring efficient processes to support operations. Western
Australian smart cities deployment of digital technology is of potential interest to similar
deployments in Sarawak.



Education - Sarawak and Western Australia share education links through the establishment
by Western Australia’s Curtin University of a Malaysia Campus in Miri in Sarawak. Links to
students through Curtin University campus in Sarawak and Western Australia to work with
Western Australian and Sarawak companies can enhance business ties and joint research
projects aimed at business objectives can also support business links.



Shipbuilding – Both Sarawak and Western Australia have ship building and marine industries
supporting the oil and gas industry and opportunities exist for industry trade and investment
and collaboration in engineering, technology and expertise. Western Australian technology
in ship building and marine industries would be of interest to potential investors in Sarawak.

See Section 6.2 Western Australian Interest in Trade and Investment Opportunities in Sarawak for
examples of ten Western Australian companies and organisations that belong to the above industries
and have noted their interest in participating in this Sarawak market research report to seek possible
partnerships, investment and commercial opportunities in Sarawak and the broader Malaysian
market.

Curtin University Malaysia Campus in Miri, Sarawak

3.4

Western Australian Government Interest in Engagement with Sarawak

The Western Australian Government recognises that the state has long-standing ties to Asia through
trade and investment, tourism, international education, sister-state agreements, sport and cultural
exchange programs, and Ministerial engagement.
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In recognition of this, the Western Australian Government has the Hon Peter Tinley as the Minster for
Asian Engagement and on 30 August 2019, the State launched Western Australia’s Asian Engagement
Strategy 2019-2030 Our Future with Asia.
The Strategy provides a framework for Western Australia’s long term engagement with key Asian
markets and responds to the need for Western Australia to diversify its economy and create skilled
jobs for Western Australians.
Key themes of the Strategy are to:
1.
2.
3.
4.

Maximise Investment and Trade Opportunities
Support Asia Literacy and Capability
Enhance People to People Links
Support Business Networks and Communities
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4

SARAWAK GOVERNMENT SUPPORT FOR BUSINESS

4.1

Sarawak Government Economic Priorities

The State Government of Sarawak in Malaysia places a high priority of economic development and
investment given the States relatively small population on Borneo Island in East Malaysia, the largest
state in Malaysia.
The Sarawak Government is conscious of the Sarawak economy being reliant on the export of liquefied
natural gas (LNG) and crude petroleum. The Sarawak Government is also aware of the challenges
facing regional areas of Sarawak which do not have access to the same level of services or the
economic opportunities available to urban populations.
Given this the Sarawak Government supports diversification of the economy and supports
transforming rural areas. The Sarawak Government 2020 Development Budget supports rural
communities as well as programs supporting private sector investment to further stimulate economic
progress with a budget of RM 9.891 billion (US$2.32 billion).
This complements Federal Malaysian Government support for infrastructure projects in Sarawak. For
example, the Malaysian Government is funding the completion of the Pan Borneo Highway project at
a cost of RM 3.5 billion (US$0.82 billion), an important catalyst to economic growth in Sarawak.
The Twelfth Malaysia Plan covering the period of 2021 to 2025 will focus on enhancing inclusive
development and wellbeing of the Rakyat (citizen), pursuing balanced development between urban
and rural areas, accelerating human capital development, and improving public service delivery.
Priority will be given to four key focus areas:


Modernisation of agriculture;



Strengthening infrastructure;



Advancing tourism; and



Accelerating human capital development.

The Sarawak Government is supportive of facilitating business growth in Sarawak to attract
investment and growth of value-added industries, to support economic diversification. This support
is seen as critical to achieving goals for becoming a high income and developed State by 2030.
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Sarawak Economic Activity by Region
The Sarawak Government 2020 Development Budget supports six key strategic transformational areas
which are aimed at stimulating the growth of the state economy:
1. Rural Focus: RM 4.141 billion (US$0.97 billion), provided for the development in the rural areas.
2. Unifying State Development Agenda: Support for the provision of infrastructure including roads,
water and electricity, in accordance with the Federal Malaysian Governments Eleventh Malaysia
Plan and Twelfth Malaysia Plan.
3. Digital Economy Key Enabler for The Economic Transformation: Support for Digital Economy
initiatives.
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4. Investment Driven Economic Growth: Investment support for higher value-added activities in the
manufacturing and services sectors, as well as resource-based industries such as oil and gas,
agriculture, bio-tech, and timber processing industries. This includes incentive packages for
investors through competitive land prices, competitive electricity tariffs and water rates, reduced
payment for purchase of industrial land, and provision of facilities to ensure a conducive
investment climate.
5. Private Sector as Catalyst for Economic Development: Sarawak Government support for business
needs in relation to infrastructure requirements and policies to attract and facilitate private sector
investment.
6. Enhancing State Government’s Service Delivery via Digitalisation: Sarawak Government
implementation of Digital Government to enhance government service delivery including a
cashless payment gateway, one-stop online services, and open data systems.

4.2

Sarawak Government Support for Industry Sectors and Opportunities
for Western Australian Industry to Engage

Western Australia and Sarawak as State Governments have pro-development policies that encourage
investment and diversification of the economic base. This includes strategic support for industries in
common between the two States including agriculture, oil and gas, renewable energy, hydrogen, ship
building, tourism, resource processing and digital economy.
Agriculture
Sarawak is also supporting agriculture precinct development and investment through regional
development agencies such as Highland Development Agency (HDA) and Upper Rajang Development
Agency (URDA) to support the implementation of major regional development projects including:


Bukit Sadok Agropolitan with an estimated potential area of 60,000 hectares of agricultural
land;



Sarikei-Bintangor-Betong Food Basket supporting different varieties of fruits including durian
over an 800 hectare area; and



Tanjung Manis Halal Hub, a specially designated zone aimed at the global halal food market,
to serve the demand of Malaysia, Brunei, Indonesia, Thailand and other South East Asian
markets.

The Western Australian Government is also active in supporting private sector investment and
development of a number of food precincts in the State including:


The Peel Agri-innovation precinct in Nambeelup in the Peel region 72 kilometres south of
Perth, which features a 42,000 hectares Peel Food Zone and a Peel Business Park, a 1,000hectare estate supporting agri-food and agri-processing businesses.



Ord River Irrigation Area (ORIA) in the Kimberley region of Western Australia aims to double
the size of the irrigated land under cultivation to 29,000 hectares.



Gascoyne Food Bowl in the Carnarvon Horticulture District in the Gascoyne region of Western
Australia supporting 1000 hectares of land.

Version 1.1 Final, October 2020, 7 Point 8

Page 22

Sarawak Western Australia Business Partnership Mission Market Research



Southern Forests Irrigation Scheme is in the Manjimup-Pemberton area of the South West
region of Western Australia over 5,711 hectares of existing irrigated land.

Western Australia is also active in supporting renewed investment and diversification in the 444
pastoral stations of the State with an average area of 196 000 hectares to support beef livestock
production. Western Australia is also characterised by support for new crops and new industry
development in agriculture. This includes support for aquaculture and the establishment of the South
Coast, Southern Inland and West Coast Bioregions. Other areas include support for the growth of the
hemp industry with approval in 2017 for the processing of industrial hemp into food products and
exploration of the potential of emerging products including truffles, quinoa, chia and camels.
Western Australian and Sarawak support for investment in agricultural precincts can support
collaboration in areas where co-investment, research cooperation and collaborative promotion
supports investment for both states.

Peel Agri-innovation Precinct and Business Park, Nambeelup, Western Australia
Smart Farming
The Sarawak Government as part of their Sarawak Digital Economy Strategy (2018-2022) is seeking to
support smart agriculture through:


Implementation of IoT and sensor technology for smart farming (soil nutrient checking,
precision fertilisation, smart fertigation, intelligent swiftlet management, precision Empurau
farming) and implementation of a geospatial system for agriculture planning and operation
support development.



IoT for a Collection, Processing and Packaging Centre, with collection centres supporting
processing and distribution with intelligent supply chain management to support logistics.



Collaboration with domestic and international investors and venture capitalists for branding
and e-Commerce support for agriculture.

The Sarawak Government is also funding 300 telecommunications towers to improve regional access
to digital services.
The Western Australian Government is also supporting regional access to digital services through the
Digital Farm Grants Program initiative which seeks to improve digital connectivity in regional Western
Australia. It was first made available in 2018 through a A$5 million funding round.
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The Department of Primary Industries and Regional Development (DPIRD) is the responsible agency
supporting the widespread adoption of digital farm technologies to help drive better digital
connectivity for agricultural and pastoral businesses in regional Western Australia.
Grants of up to A$500,000 are available on a matching co-contribution basis to cover capital costs of
improving connectivity to multiple farming enterprises and associated stakeholders. The program
aims to improve connectivity options for the agricultural and pastoral regions. These regions are
usually serviced by the National Broadband Network (NBN) satellite service.
Western Australian and Sarawak support for digital services investment for farming and agricultural
regions in both states provides a basis for technical cooperation and support for private sector
partnerships in telecommunications network infrastructure provision and in the development of IoT
solutions and networks.
Oil and Gas
The Sarawak Government has prioritised development of the oil and gas industry in Sarawak which is
the largest producer of LNG in Malaysia.
In 2017, the Sarawak Government established a wholly owned company Petroleum Sarawak Berhad
(Petros) to regulate, facilitate, manage and develop the oil and gas assets within Sarawak. Malaysian
national oil company Petronas also has an agreement with the Sarawak Government on oil and gas
sales tax on petroleum products of 5% of the products sales value. The Sarawak State Government
and Petronas are jointly involved in developing the oil and gas industry in the state. A key focus for
the Sarawak Government is safeguarding 40℅ to 50% of new gas resources in Sarawak to ensure
sufficient gas feedstock to drive downstream activities of the natural gas industries in Sarawak,
particularly the petrochemical industries. The Sarawak Corridor of Renewable Energy (SCORE) has a
key focus on attracting investment for petrochemical industries to add value to Sarawak oil and gas
resources.
An example of the downstream opportunities being pursued by the Sarawak Government is the
support for Sarawak Petchem formed in 2017 with the primary objective to undertake, develop and
operate the first methanol plant in the state. The Sarawak Petchem proposed methanol plant, is
expected to produce 1.7 million tonnes per year of methanol product by using 160 million standard
cubic feet per day of natural gas as feedstock supplied by Petronas. The first commercial production
of the Sarawak Petchem Methanol Plant is expected in early 2023.
The Western Australian Government supports positioning Perth as a global LNG Hub. The Western
Australian Government has supported the creation of an LNG Jobs Taskforce facilitating government
collaboration with industry to maximise local jobs in the LNG industry, and create new opportunities
for industry on the back of the states competitively priced gas supply and position as a global LNG hub,
servicing Australia and the broader Asia-Pacific region. Chaired by the Premier of the Western
Australian Government, the taskforce includes Chevron, Woodside, Shell, Santos and Inpex, as well as
representatives from the Australian Petroleum Production & Exploration Association (APPEA) and
UnionsWA.
The Western Australian Government also has a domestic gas policy that seeks to make gas equivalent
to 15 per cent of exports available for WA consumers.
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The Western Australian Government has also provided A$10 million and suitable land in the Kwinana
industrial precinct to support the development of an LNG Futures Facility. The facility seeks to position
the state as a global leader in the development and testing of new technologies and processes, with
the potential to create up to 1,400 jobs. The industry-led initiative has been backed by University of
Western Australia, Chevron, Shell, Hyundai Heavy Industries and National Energy Resources Australia.
Perth is also supported to be recognised as an LNG Hub by the Australian Government with its support
for establishing the National Energy Resources Australia (NERA) in Perth as an industry growth centre.
The Australian Government has committed funding of A$15.4 million for the centre over four years.
Global technology divisions of major oil and gas companies based in Western Australia include:







Chevron Global Technology Centre
IBM Natural Resource Solutions Centre for Petroleum
GE Oil and Gas Service, Maintenance and Training Facility
Shell Centre for Floating LNG Learning and Research
Woodside Technology and Innovation Hub
Siemens Remote Service Centre

Western Australia is also home to the Pawsey Super Computer centre funded by State and Federal
Government that also works with the oil and gas industry.
Western Australian and Sarawak oil and gas industries are globally significant and have potential
synergies for supporting technical cooperation and joint research to support mutual development and
growth.
Renewable Energy
Sarawak has a 10-year plan to lead the region in sustainability and renewable energy. State owned
energy provider Sarawak Energy is the lead agency for the adoption of renewable energy supported
by investment in large renewable hydropower resources. The Sarawak Corridor of Renewable Energy
(SCORE) is a key part of Sarawak renewable energy plans along with efforts to attract investment.
SCORE is focussed on attracting investment though cheap electricity provided by hydropower. The
long term goal of SCORE is to provide power through more than 8 gigawatts (GW) of hydroelectricity
supported by dams. Sarawak hydropower accounts for 75 per cent of the State’s total generation mix
and Sarawak Energy plans to incorporate more renewables such as large-scale solar power to account
for 4 per cent of the mix by 2030.
In Western Australia, the State has launched an Energy Transformation Strategy that focusses on
developing a Whole of System Plan to help shape the most appropriate generation mix and network
configuration. Approximately 800 megawatts (MW) of large-scale renewable energy projects
including wind, solar and waste-to-energy are currently under development in the States South West
Interconnected System (SWIS). The Energy Transformation Strategy has estimated that more than
A$10 billion of investment is required in large scale generation, storage and network infrastructure
for the SWIS over the coming two decades. Western Australia also has funding support for renewable
energy projects through a Clean Energy Future Fund. Western Australian energy retailers Western
Power, Horizon Power and Synergy are all involved in supporting renewable energy and in particular
micro grids in regional areas to reduce the cost of diesel fuelled power plants.
The mining industry is also supporting micro grids with the Agnew Gold Mine micro grid project being
an example. The 56 MW project delivered by distributed energy producer EDL is able to cover up to
70% of the mine’s power requirements with renewable energy.
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Western Australia also has regional projects supporting bio energy usage. Richgro’s Jandakot based
bioenergy plant for example can process more than 35,000 tonnes of commercial and industrial
organic waste a year, with the scope to handle 50,000 tonnes, therefore diverting this from landfill.
Using this feedstock, it has the capacity to produce up to 2 MW of electricity and 2.2 MW in heat.
Western Australian and Sarawak support for renewable energy particularly in regional areas can
support technical cooperation and joint research to support adoption.

Sarawak Government Launch of Integrated Hydrogen Production Plant and Refuelling Station, 2019
Hydrogen
The Sarawak Government is a supporter of renewable hydrogen as a fuel and developed Southeast
Asia’s first Hydrogen Production Plant and Refuelling Station in 2019.
The facility is at Bintawa in Kuching and has a capacity of refuelling up to five and ten hydrogenpowered buses and cars respectively per day. The construction and operation of the integrated facility
was undertaken by Sarawak Energy Berhad (SEB) in collaboration with Linde EOX Sdn Bhd, a subsidiary
of global Linde Group and a leading industrial gas supplier in Malaysia. Six more stations are planned
in Sarawak and the Sarawak Economic Development Corporation (SEDC) has purchased three
hydrogen powered buses while SEB has purchased two Hyundai Nexo hydrogen-powered cars.
The Western Australian Government is also a significant supporter of renewable hydrogen
development and investment. The State Government has launched a Western Australian Renewable
Hydrogen Strategy to build on the State’s renewables potential, technical expertise and global
reputation to further position Western Australia as a key player in future energies. The Strategy will
look at developing Western Australia’s domestic production capabilities and opportunities for
downstream processing. The State Government has also committed to developing a renewable
hydrogen industry in Western Australia and has established an A$10 million Renewable Hydrogen
Fund commencing in 2019-20, to support the development of the industry.

Version 1.1 Final, October 2020, 7 Point 8

Page 26

Sarawak Western Australia Business Partnership Mission Market Research

A number of significant hydrogen projects are being developed in Western Australia including the
A$20 billion 15 GW Asia Renewable Energy Hub in the Pilbara supported by InterContinental Energy,
CWP Renewables and Vestas, the 5 GW Murchison Renewable Hydrogen project in Geraldton
supported by Siemens and the Australian Gas Infrastructure Group (AGIG) and a 1.5 GW project in
Geraldton supported by BP.
The support and funding for the hydrogen industry by both the Sarawak Government and the Western
Australian Government provides a basis for technical cooperation and commercial investment in
growing the renewable hydrogen industry globally.
Tourism
The Sarawak Government is a major supporter of the tourism industry with the Sarawak Economic
Development Corporation (SEDC) a major investor and facilitator of hotel and tourism investment.
The Sarawak Tourism Board supports promotion of tourism attractions internationally. Similarly the
Western Australian Government supports tourism through Tourism WA, a State Government
statutory authority and part of the broader economic development portfolio of Jobs, Tourism, Science
and Innovation. Tourism WA supports promotion of Western Australia, invests in events and
facilitates investment in hotels and infrastructure.
The Sarawak Government has indicated an interest in supporting direct flights between Kuching and
Perth to support tourism. While the COVID 19 pandemic has postponed global activity and investment
in tourism, the potential exists to support collaborative investment to encourage tourism between
Sarawak and Western Australia.
Resource Processing
Sarawak through the Sarawak Corridor of Renewable Energy (SCORE) has sought to encourage
investment in resource processing to add value to oil and gas and mining. The SCORE has secured
investment in the production of aluminium and ferro alloys. Sarawak has also supported development
of a methanol plant at KM3 Jalan Similajau in Tanjung Kidurong.
Western Australia also has a focus on value adding to its mining and oil and gas resources and has
investment in Strategic Industrial Areas (SIAs) planned to support investment in downstream
processing and other strategic industrial activities. The Kwinana industrial area south of Perth is an
example of such an SIA that includes the BP Kwinana oil refinery, the Nickel West BHP nickel refinery,
the Alcoa alumina refinery, the Tianqi Lithium refinery and the Wesfarmers CSBP ammonia and
phosphate fertiliser plant. Western Australia also has industrial estates supporting mining and oil and
gas processing in the Pilbara region.
Western Australian and Sarawak support for resources processing can investigate synergies to support
technical cooperation and joint research as well as investment.
Digital Economy
The Sarawak Government is committed to development of a digital economy through its Sarawak
Digital Economy Strategy (2018-2022), which sets out possible directions Sarawak can take in order to
realise a digital economy at the forefront of the digital world. Key industry initiatives include:




Growth of the automation ecosystem and acceleration of Industry 4.0 in the local manufacturing
sector;
Acceleration of SMEs use of the digital economy to support growth;
Support of IoT for smart farming and for integrated livestock farming;
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IoT for logistics including a collection, processing and packaging centre; and
Building fibre connections and creating a new communications backbone using the existing
Sarawak Energy fibre asset.

The Western Australian Government has DGov, the Office of Digital Government that seeks to support
current and emerging technologies to deliver efficient, reliable ICT services that support public
services.
The Western Australian Government has supported the establishment of an AustCyber Node in the
State to support cyber security industry and technology development. From an industry perspective,
Western Australian local government has been active on Smart Cities projects including IoT
deployments.
Western Australia’s resource industry has been active in artificial intelligence and robotics. For
example, BHP has an Integrated Remote Operations Centre to control its mining operations in the
Pilbara region from Perth. Woodside Energy has collaborated with Innovation Central and Cisco
Systems in Perth, to support prototyping low-cost, wireless, IoT sensors to feed real-time data from
facilities to support analytics platforms. Woodside Energy is also collaborating with NASA on robotics
systems. The Western Australian Government has also supported the establishment of the Australian
Remote Operations for Space and Earth (AROSE), an industry led consortium supporting Australia as
a leading supplier of remote operations and asset management systems.
Western Australia also has the Pawsey Supercomputing Centre which features Magnus, a Cray XC40,
considered to be one of the most advanced supercomputers in the southern hemisphere. The Pawsey
centre is dedicated to the operational requirements of the Australian Square Kilometre Array (SKA)
pathfinder telescopes, Australian Square Kilometre Array Pathfinder (ASKAP) and the Murchison
Widefield Array (MWA).
Western Australian and Sarawak support for the digital economy and the resource industry parallels
can support technical cooperation and joint research.
Education
The Sarawak Government is committed to the important role that technical training and tertiary
education can play in economic development for Sarawak. Sarawak supported the establishment of
the Centre of Technical Excellence Sarawak (Centex) in 2014 to train and upskill people to meet the
technical needs and requirements of state industries focussed on oil and gas, construction,
manufacturing and mechatronics.
The Centre of Excellence in Technology (COET) was established in 2017 to conduct Industry 4.0
programmes. Sarawak also has a Curtin University campus, a Swinburne University campus, and a
University College of Technology Sarawak (UCTS).
The Western Australian based Curtin University established Curtin Malaysia in partnership with the
State Government of Sarawak. Curtin Malaysia in Sarawak has Multimedia Super Corridor (MSC)
status from the Multimedia Development Corporation Sdn Bhd. The MSC status supports Curtin
Malaysia in the provision of ICT education in Sarawak and across Malaysia. MSC has been
spearheading the promotion of ICT in Malaysia through encouraging start-up companies, SMEs and
large ICT companies.
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Western Australia and Sarawak support for education is already supported by the campus of Curtin
Malaysia in Sarawak and can form the basis for further education and training linkages, technical
cooperation, industry support and joint research.
Ship Building
Sarawak shipbuilding industry has grown at Sibu, to support the offshore oil and gas industry in
Sarawak. The Sarawak Government is supporting the Sarawak shipbuilding industry at Sibu by
improving the existing infrastructure at Rantau Panjang Industrial Estate, and approving 250 acres of
land for the extension of Rantau Panjang Shipbuilding Industrial Estate.
Similarly the Western Australia Government has supported the ship building industry through
development of the Australian Marine Complex (AMC) supporting the servicing of marine, defence,
oil and gas and resources industries. This includes funding of a Common User Facility (CUF), a
400,000m2 integrated heavy engineering and fabrication and assembly facility, providing access for
multiple users. It has been operating since 2003 and is part of a Fabrication Precinct at the AMC.
Given Western Australia and Sarawak support for ship building and associated marine industries, the
potential exists to support technical cooperation, collaboration on contracting of work and joint
investment.

Australian Marine Complex (AMC) Floating Dock in Henderson Western Australia

4.3

Key Sarawak Government Agencies Supporting Business

The Sarawak State Government is led by a Cabinet with a Chief Minister. The Cabinet is chosen among
the members of the State Legislative Assembly and is ultimately responsible to the State Legislative
Assembly. The executive branch of the government consists of the Chief Minister as the head of the
government, followed by the various ministers of the Cabinet.
The Sarawak Chief Ministers Office and Chief Ministers Department plays a leadership role in
economic development of Sarawak and is supported by a range of development agencies. These
include:


Economic Planning Unit Sarawak – The Economic Planning Unit is under the Sarawak Chief
Ministers Department and has responsibility for the State macroeconomic and the budgetary
position on major projects such as the Sarawak Corridor of Renewable Energy (SCORE).
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State Service Modernisation Unit – The State Service Modernisation Unit is under the
Sarawak Chief Ministers Department and has responsibility for the Sarawak Digital Economy
Strategy (2018-2022) and its various initiatives.



Ministry of International Trade & Industry, Industrial Terminal & Entrepreneur
Development Sarawak (MINTRED) – MINTRED supports international trade and industry
development for the Sarawak Government including the provision of industrial infrastructure,
oil and gas development and promotion of trade and investment.



State Industrial Coordination Committee (ICC) – The ICC under MINTRED considers and
recommends for approval applications submitted by investors to the Malaysia Government
agency, the Malaysian Investment Development Authority (MIDA).



Ministry of Infrastructure and Port Development Sarawak (MIPD) - MIPD seeks to develop
the infrastructure and port development facilities in Sarawak.



Department of Agriculture Sarawak – The Department's focus is on crop development, inland
fisheries, research & development, farmers' institutional development, human resource
development and extension.



Sarawak Economic Development Corporation (SEDC) – SEDC was established to promote
economic development in the state, as a catalyst, with emphasis on pioneering and strategic
industries; undertaking investments and managing commercial projects, directly or on a jointventure basis; undertaking programmes and schemes to enhance the development of local
entrepreneurs; and development of special projects for the government.



Regional Corridor Development Authority (RECODA) – RECODA is a specialist agency set up
in 2006 to oversee and manage the SCORE project. The Chairman of the Board is Sarawak’s
Chief Minister and RECODA’s board includes representatives of key federal and state agencies,
ensuring high level decision-making and a minimum of red tape and procedural delays on
investment in SCORE.



Sarawak Multimedia Authority (SMA) – The SMA is an agency established by the Sarawak
Government to facilitate development of communication and multimedia industries and the
States digital economy initiatives.



Sarawak Digital Economy Corporation (SDEC) – The SDEC is the Sarawak Government agency
responsible for coordination of all Sarawak Government Digital Economy initiatives, ranging
from infrastructure, e-government, talent development, e-commerce and cyber security.



Sarawak Energy Berhad – Sarawak Energy is Sarawak’s main energy utility and works closely
with the Sarawak Government and supports the States goal of achieving developed status by
2030. Sarawak Energy is wholly owned by the State Government of Sarawak and has 35
thermal power plants and diesel-electric plants with a generating capacity of 1215 MW.



Sarawak Timber Industry Development Corporation (STIDC) – STIDC supports the planned
expansion of timber and forestry industries throughout Sarawak.
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4.4

Sarawak Government Business Support by Linkage to Sarawak Projects

Given the high priority that the Sarawak Government places on economic development and
investment as well as regional development in the largest state in Malaysia, the Sarawak Government
supports business development and investment through funding of infrastructure projects and also
business programs aimed at funding specific business activities.
Key initiatives of the Sarawak Government in the 2020 Development Budget have included the
following:
1. Accelerating Development in the Rural Areas
To support development in Sarawak rural areas, RM 13.357 billion ($US3.12 billion) is proposed in
2020 for the implementation of projects including:
o
o
o
o

o
o

o

RM 1.526 billion (US$360 million ) for the Second Trunk Road project supporting road
access in regional areas;
RM 1.173 billion (US$270 million ) for Coastal Road project supporting the Sarawak road
network;
RM 1.148 billion (US$270 million) for projects under the Regional Corridor Development
Authority (RECODA) supporting SCORE.
RM 500 million (US$117.16 million) for Project Rakyat supporting 322 water supply
projects aimed at relieving water stressed areas and those without access to potable
water.
RM 500 million (US$117.16 million) for Rural Transformation Projects (RTP) supporting
community facilities such as the renovation of halls in village communities.
RM 343 million (US$80.19 million) for projects under the Integrated Regional Samarahan
Development Agency (IRSDA) supporting Samarahan development 30 kilometres to the
South of Kuching. Samarahan is an education hub, with 20,000 students at the University
of Malaysia campus. Projects include the development of 340 acres at Kampung Soh,
earmarked for a waste management park and support for health facilities development.
RM 236 million (US$55.17 million) for Minor Rural Projects (MRP) supporting rural
community organisations in upgrading of halls, schools, drainage and social and welfare
activities.

2. Improving Connectivity and Accessibility - Transport
To support transport projects to link urban and rural areas, RM 5.145 billion (US$1.2 billion) was
allocated for the development of various roads and bridges projects including:
o

o
o

Coastal Road Network programme including the implementation of major bridges such as
Batang Kemena Bridge, Batang Lupar Bridge, Rambungan Bridge, Batang Lassa Bridge and
Batang Igan Bridge;
Second Trunk Road which serves to provide an alternative shorter route to the main trunk
road, Pan Borneo Highway and the Coastal Road Network; and
Various roads and bridges projects under IRSDA.

Under transport initiatives, Sarawak is supporting ports to meet the demands of global trading
including:
o

RM 8 million (US$1.87 million) for Investigations, Survey, Hydraulic Study and Preparation
of a Master Plan of a Deep-Sea Port at Tanjung Po, Kuching;
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o
o

RM 5 million (US$1.17 million) for a Kuching Vessel Traffic Management System to
enhance its navigational safety; and
RM 40 million (US$9.35 million) for installation of Aids to Navigation for Kuala Rajang to
enhance the safe navigation of the access channel towards Tanjung Manis and Rajang
Port.

3. Expanding Coverage of Treated Water Supply and Electricity Supply throughout Sarawak
To support the provision of treated water and electricity supplies, the Sarawak Government is
targeting 100 per cent coverage by year 2025. To achieve this objective, RM 3.742 billion (US$870
million) has been allocated in 2020 for the implementation of on-going programmes and projects
including:
o
o
o
o

o

Support for the Sarawak Water Supply Grid Programme;
Upgrading of treatment plants, reservoirs, water pumps as well as pipes replacement
projects;
Support for the Sarawak Rural Electrification Masterplan to increase the coverage of 24hour rural electricity supply from 91 per cent in 2018 to 97 per cent by end of 2020.
Funding of RM 1.45 billion (US$340 million) to support stand-alone off-grid power system
access using renewable energy such as solar for 13,000 rural households and 7,000
households in remote areas.
Funding of the Sarawak Alternative Rural Electrification Scheme (SARES), with free
electricity utilising stand-alone off-grid renewable systems for 5,000 remote rural
households at 192 villages throughout Sarawak.

4. Spearheading Digital Economy Transformation
To support the Sarawak Digital Economy Strategy 2018-2022 to achieve the Sarawak digital
development agenda with a focus on precision agriculture, Industry 4.0, tourism, smart city, digital
health, e-commerce and digital government. To achieve this objective, RM 1.150 billion (US$270
million) as a total for State Digital Economy Initiatives has been allocated. For year 2020, a sum of RM
400 million (US$93.51 million) has been provided to continue with the implementation of various
digital economy activities including the following:
o
o
o
o
o
o
o

Construction of 300 telecommunication towers;
Smart agriculture;
Sarawak Integrated Operation Centre (SIOC);
Smart traffic light rollout;
Digital village initiative and innovation hubs;
Area based collaborative (ABC) research grant to develop digital components of
economic sectors; and
Up-skilling and re-skilling of graduates.

5. Stimulating Economic Growth – Industrial Estates and Tourism
Under the State industrialisation programme, a sum of RM 65 million ($US15 million) is proposed for
the development of industrial estates in various locations, including development of the:
o
o
o
o

Sibu Industrial Estate;
Demak Laut Industrial Park Phase 2B;
Sematan Industrial Estate;
Sri Aman Industrial Estate;
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o
o
o

Sebuyau Industrial Estate;
Betong Industrial Estate; and
Bau Industrial Estate.

Under tourism initiatives RM 65.9 million (US$15.41 million) has been provided for the
implementation of tourism related projects including the following:
o
o
o
o
o

Proposed Performing Arts Centre at Old DUN Building;
Proposed infrastructure development at Gunung Mulu National Park;
Proposed beautification of the Kuching Waterfront from Kampung Boyan to Fort
Margherita;
Construction of jetty and other facilities at Santubong for Kuching Wetland National
Park; and
Upgrading of facilities at Niah National Park.

RM 118 million (US$27.59 million) in 2020 will be provided to organise various tourism activities
including marketing and promotion, bidding for business events as well as tourism festivals and
international events such as the iconic Rainforest World Music Festival, ASEAN International Film
Festival and Award, Borneo Jazz Festival and Sarawak Regatta.

Sibu Ship Building, Sarawak
6. Strengthening Agriculture Development
To support Sarawak to become a net food exporter by year 2030, the Sarawak Government is focussed
on developing and transforming the agri-food sector into a modern and competitive sector through
the application of precision farming and smart technologies.
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RM 797 million (US$186.32 million) in 2020 has been allocated to implement various agriculture
programmes and projects. This allocation includes funding of:
o
o
o
o
o
o
o
o

The Agriculture Facilitation Fund;
Sarawak Reef Ball project to protect fishery resources from illegal trawling activities and
support for fish aggregating devices (FADs) to support local fishermen;
Cash and equipment assistance for fishermen during musim landas;
Establishment of Agro Park in Sungai Sian and Sungai Baji, Sarikei; and Sadong Jaya,
Samarahan;
Collection, Processing and Packaging Centre (CPPC) in Serian, Betong, Lawas, Limbang,
Samarahan and Miri;
Project development for food crops, fishery and livestock;
Various agriculture irrigation projects under IRSDA; and
Establishment of Pig Farming Areas in Sibu, Samarahan and Bintulu;

In order to boost agricultural productivity and to cushion the negative impact of the weakening in
commodity prices, the State Government has introduced the Agriculture Facilitation Fund (AFF)
Programme. RM 265 million (US$61.95 million) is allocated in year 2020. The AFF programme will
provide a facilitation fund as an incentive to rural entrepreneurs, smallholders and farmers to support
their involvement in agriculture projects.
7. Enhancing Human Capital Development
To support Sarawak developing and enhancing human capital resources to meet the current and
future needs of the labour market, the Sarawak Government has a number of initiatives in 2020
including:
o

Establishment of Sarawak International Schools and Sarawak Science Centre

Support for international schools will be located in Kuching, Samarahan, Sibu, Bintulu and Miri. The
proposed schools will be managed like private schools and incorporate the Cambridge’s International
General Certificate of Secondary Education.
o

Sarawak Science Centre

The Sarawak Science Centre seeks to complement the formal education system to create awareness
and increase literacy among students, youth and the public at large on the importance of Science,
Technology, English and Mathematic (STEM) education.
o

Intensifying Technical and Vocational Education

RM 220 million (US$51.43 million) to support technical and vocational education projects including:
o
o
o
o

Centres of Technical Excellence (CENTEXs) in Dalat, Lawas and Lundu;
Pusat Pembangunan Kemahiran Sarawak (PPKS) Mukah; and
Refurbishment of Infrastructure Facilities at Swinburne Sarawak.

Entrepreneurship

RM 8.0 million (US$1.87 million) for the continuation of the following programmes:
o

Transformasi Usahawan Desa Sarawak (TUDS);
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o
o

4.5

Program Inkubator dan Bimbingan Usahawan (PIBU); and
Program Pembangunan Kontraktor dan Pembekal Bumiputera.

Potential for Sarawak Government Support for Western Australian
Businesses Partnering with Sarawak Business

The Federal Malaysian Government is responsible for most incentives for investment in economic
development projects in Malaysia. However, the Sarawak Government plays a key role in economic
development through its involvement and funding of major projects and through its support through
a range of agencies and programs. These include:


Manufacturing Investment Licenses - Industrial Coordination Committee

Investors seeking to set up a manufacturing business in Sarawak are required to contact the State's
Ministry of International Trade & Industry, Industrial Terminal & Entrepreneur Development
(MINTRED), which plays a leading role in providing investment and advisory services to potential
investors.
MINTRED serves as the Secretariat for the Industrial Coordination Committee (ICC), which considers
and recommends for approval applications submitted by investors to the Malaysian Government
Malaysian Investment Development Authority (MIDA). The ICC can also directly approve smaller
manufacturing projects to be sited in the state.
Manufacturing companies with shareholders' funds of RM 2.5 million (US$580,000) and above or
engaging 75 or more full-time employees must apply for a license under the Industrial Coordination
Act. The application for a manufacturing license is required on the prescribed ICA form at MINTRED
and MIDA. Manufacturing companies with a paid-up capital of less than RM 2.5 million or engaging
less than 75 full-time employees must obtain approval from the ICC.
Western Australian companies interested in manufacture in Sarawak require engagement with
MINTRED and the ICC in partnership with Sarawak companies.


Regional Corridor Development Authority (RECODA) - Sarawak Corridor of Renewable Energy
(SCORE)

RECODA is the agency responsible for SCORE, an economic development corridor that accounted for
90% of Sarawak total foreign direct investment. SCORE is focussed on investment in resource
processing to add value to oil and gas and mining including aluminium, steel, timber products,
petrochemicals and renewable energy; engineering and manufacturing including ship building and the
glass industry; food industries including palm oil, livestock farming and aquaculture; and tourism
development. RECODA supports investments through its own investment in the provision of physical,
industrial and digital infrastructure.
Along with the Federal Malaysian Government agency MIDA, RECODA supports working with investors
on investment attraction incentives including concessions on land and access to infrastructure.
RECODA also supports a range of infrastructure projects for SCORE.
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Western Australian companies interested in investment with SCORE require engagement with
RECODA. Western Australian companies also interested in the provision of infrastructure including
renewable energy, farming solutions, mineral processing, marine engineering and digital solutions can
also work with RECODA on possible projects in partnership with Sarawak companies.


Sarawak Economic Development Corporation (SEDC)

The SEDC supports on behalf of the Sarawak Government, investment in economic development
projects for the government. SEDC is a major investor in tourism developments, property, agriculture
and food businesses including livestock, aquaculture and palm oil plantations, childhood education
services and entrepreneur development. SEDC has also invested in Australia through the purchase of
Carmor Plains, a 41,500-hectare cattle station in the Northern Territory.
Under entrepreneur development, SEDC is investing in capacity building programmes with the aim of
providing training, knowledge and guidance to entrepreneurs in order to enhance their business
management skills and is also providing loans to SME’s. SEDC with the Malaysia Productivity
Corporation (MPC) plans to support local businesses and SMEs to take part in the transformation of
the digital economy to support e-commerce, cashless payments, electronic delivery and use of big
data.
SEDC is also being supported through the Sarawak Government to establish the hydrogen economy in
Sarawak through investment in three hydrogen-powered buses.
SEDC is interested in joint ventures and Western Australian companies can approach SEDC for
investment in businesses and projects supporting tourism, agriculture, food, aquaculture, digital
services and hydrogen.


Hydrogen

The Sarawak Government announced in 2019 South East Asia’s (SEA) first Integrated Hydrogen
Production Plant and Refuelling Station in Kuching developed by Sarawak Energy Berhad (SEB) in
collaboration with Linde EOX Sdn Bhd. The pilot research facility supports understanding the role that
hydrogen can play in the transportation sector.
The Sarawak Government has followed up on this investment with a 21st Century Clean
Transportation initiative and RM 20.3 million (US$4.75 million) for an applied research grant to be
funded to SEDC. This initiative seeks to modernise Sarawak’s urban infrastructure through new
technologies such as fuel cell technology, hydrogen-powered vehicles and hydrogen powered
Autonomous Rapid Transit (ART). The Sarawak Government has also funded six hydrogen refuelling
stations in major towns in Kuching while one station each will be built in Sri Aman, Sibu, Bintulu and
Miri.
Sarawak Government support for hydrogen means that Western Australian companies can approach
Sarawak Government bodies such as SEDC and SEB for investment in projects supporting hydrogen
infrastructure, systems and research in partnership with Sarawak companies and organisations.


Sarawak Digital Economy Strategy

The Sarawak Digital Economy Strategy 2018-2022 supports a range of initiatives in:



Smart agriculture,
Industry 4.0,
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Tourism,
Smart city,
Digital health,
E-commerce and
Digital government.

The Sarawak Multimedia Authority (SMA) and the Sarawak Digital Economy Corporation (SDEC) are
also involved in supporting specific projects such as the construction of 300 telecommunication towers
and the development of a Sarawak Integrated Operation Centre (SIOC).
SMA and SDEC can support Western Australian companies interested in project and joint venture
opportunities in Sarawak for smart cities initiatives, communications networks, smart farming, E
Commerce, cyber security, training and research pilots using the latest solutions.

4.6

Potential for Malaysian Government Support for Western Australian
Businesses Partnering with Sarawak Business

The Federal Malaysian Government is responsible for the majority of programs supporting business in
Malaysia for investment, industry development and trade. Opportunities exist for Western Australian
companies to partner with a business in Sarawak and gain incentives from the Malaysian Government.
Federal support for business is primarily through a number of key Malaysian Government agencies:


Malaysian Investment Development Authority (MIDA)



Malaysia External Trade Development Corporation (MATRADE)



Ministry of International Trade & Industry (MITI)



Multimedia Development Corporation



Ministry of Agriculture & Agro Based Industry



Ministry of Science, Technology & Innovations



Ministry of Rural & Regional Development



Ministry of Energy, Green Technology and Water

For up to date information on Malaysian Government incentives, please refer to the MIDA Grey Book
on Malaysia: Investment in Manufacturing Sector - Policies, Incentives and Facilities and other
guidelines for assistance available on the MIDA Website:
https://www.mida.gov.my/home/publications/posts/
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Malaysian Government support for business includes the following:


Pioneer Status

A company with Pioneer Status can be granted partial exemption from income tax, only having to pay
tax on 30% of its statutory income. The period of tax exemption is 5 years, commencing from the
production date, as determined by the Ministry of International Trade and Industry.
For strategic projects in hi-tech industries with heavy capital investment, high R&D content or
intensive linkages a 100% exemption may be granted.


Investment Tax Allowance (ITA)

A company given an Investment Tax Allowance can be granted an allowance of 60% in respect of
qualifying capital expenditure incurred within 5 years of the date of approval of the project. The ITA
can be offset against 70% of the statutory income in the year of assessment. Unused allowance can
be carried forward to subsequent years until the whole amount has been used up. 30% of statutory
income will be taxed at the prevailing company tax rate.
Companies in Sarawak will be granted an allowance of 100% in respect of qualifying capital
expenditure incurred. The allowance can be offset against 100% of statutory income in the year of
assessment.


Reinvestment Allowance (RA)

Reinvestment Allowance (RA) is granted to manufacturing companies which have been in operation
for at least 12 months and are incurring qualifying capital expenditure for the expansion of production
capacity, modernisation and upgrading of production facilities, diversification into related products
and automation of production facilities. The allowance can be offset against 70% of statutory income
in the year of assessment.


Special Additional Incentives for Manufacturing Projects in Sarawak

Companies eligible for Pioneer Status in Sarawak will be granted tax exemption of 100% (normally
70%) of their statutory income. For companies eligible for Investment Tax Allowance, the rate of
allowance will be increased to a maximum 100% (normally 75%) of the statutory income. Selected
industries located in Sarawak can be granted incentives (Pioneer Status or Investment Tax Allowance),
which are no longer offered for products manufactured in other parts of Malaysia. Infrastructure
allowance of 100% is available for companies with qualifying expenditure. Manufacturing projects in
Sarawak catering for the domestic market are also entitled to full import duty exemption on any raw
material, components or parts which are not available in Sarawak. Companies are also eligible for
double deduction on freight charges incurred in the export of rattan and wood-based products (except
plywood, sawn timber and veneer). Industrial land is also available to preferred investors in priority
industry sectors at discounts and with minimal down payment for the purchase of industrial land.


Incentives for High-Tech Industries

High technology companies are defined as companies engaged in promoted activities or in the
production of promoted products in areas of new and emerging technologies. High technology
companies are eligible for the following incentives:
o

Pioneer Status with full tax exemption at statutory income level for a period of five years; or

Version 1.1 Final, October 2020, 7 Point 8

Page 38

Sarawak Western Australia Business Partnership Mission Market Research

o

Investment Tax Allowance of 60% on qualifying capital expenditure incurred within a period
of five years. The allowance can be offset against 100% of statutory income for each
assessment year.

High technology companies are characterised by the following criteria:



o

Local research and development (R&D) expenditure to gross sales should be at least 1% on an
annual basis. However, companies are allowed a period of three years from the
commencement of operations to comply with this requirement.

o

The percentage of science and technical graduates to total workforce should be at least 7%.

Incentives for Strategic Industries

Strategic projects are generally defined as projects involving products/activities of national
importance. They involve heavy capital investments with long gestation periods; are integrated with
high levels of technology; generate extensive linkages; and generally have a significant impact on the
economy. Such projects are eligible for the following incentives:
o Pioneer Status with full tax exemption at statutory income level for a period of 10 years or
o Investment Tax Allowance of 100% on qualifying capital expenditure incurred within a period
of five years. The allowance can be offset against 100% of statutory income for each
assessment year.


Incentives for Research & Development (R&D)

To strengthen further the foundation for more integrated R&D in the future, companies which carry
out designing or prototyping as an independent activity are eligible for incentives.
o

Contract R&D Company

A contract R&D Company (a company that provides R&D services in Malaysia only to companies other
than its related companies) is eligible to apply for Pioneer Status with full income tax exemption at
statutory income level for five years or an Investment Tax Allowance (ITA) of 100% on qualifying capital
expenditure incurred within 10 years. The ITA can be offset against 70% of the statutory income in the
year of assessment.
o

R&D Company

A R&D company (a company which provides R&D services in Malaysia to any companies, related or
otherwise) is eligible to apply for an ITA of 100% on qualifying capital expenditure incurred within 10
years. The ITA can be offset against 70% of the statutory income in the year of assessment. The related
companies concerned will not enjoy double deduction for payments made to the R&D company for
the use of its services, unless the R&D company opts not to avail itself of the ITA.
o

Eligibility

Contract R&D and R&D companies are eligible to apply for various incentives provided they fulfil the
following criteria:
1. Research undertaken should be in accordance with the needs of the country and bring
benefit to the Malaysian economy;
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2. At least 70% of the income of the company should be derived from research and
development activities;
3. For manufacturing-based R&D, at least 50% of the workforce of the company must be
appropriately qualified personnel performing research and technical functions; and
4. For agricultural-based R&D, at least 5% of the workforce of the company must be
appropriately qualified personnel performing research and technical functions.
o

Double Deduction for Research & Development

Double deduction is allowed on revenue expenditure incurred by a person on research directly
undertaken by him or on his behalf that is approved by the Minister of Finance. Double deduction is
allowed on payment for the use of services of approved research institutes, R&D companies or
contract R&D companies, as well as on cash contributions made to approved research institutes.


Other Incentives
o
o
o



Industrial Building allowance in the form of an initial allowance of 10% and an annual
allowance of 3% is available for buildings used for the purposes of approved R&D.
Capital allowance on capital expenditure incurred in the provision of plant and machinery used
for R & D.
Machinery/equipment, materials, raw materials/component parts and samples used for R&D
purposes are eligible for exemption from import duties, sales tax and excise duties.

Incentives for Industrial Adjustment

Companies in operation before 31 December 1990 in the wood-based, textile, machinery and
engineering sectors are eligible for certain incentives when undertaking or participating in approved
industrial adjustment programmes.
For the purposes of these incentives, industrial adjustment has been defined as any activity proposed
to be undertaken by a particular sector in the manufacturing industry to restructure by way of
reorganisation, reconstruction or amalgamation within that particular sector with a view to
strengthening the basis for industrial self-efficiency, improving industrial technology, increasing
productivity, and enhancing the efficient use of natural resources and the efficient management of
manpower.
Companies undertaking approved industrial adjustment programmes are eligible for the Industrial
Adjustment Allowance (IAA). The IAA provides for an allowance of up to 100% in respect of qualifying
capital expenditure incurred by a manufacturing company in its efforts at undertaking industrial
adjustment.


Incentives for Small-Scale Companies

Small-scale manufacturing companies incorporated in Malaysia with shareholders’ funds not
exceeding RM 500,000 (US$117,000) and having Malaysian equity of at least 60% are eligible for a
pioneer status incentive with an income tax exemption of 100% of statutory income for a period of 5
years; or an investment tax allowance of 60% on the qualifying capital expenditure incurred within
five years that can be offset against 100% of the statutory income for each year of assessment.


Incentives for Storage, Treatment & Disposal of Toxic and Hazardous Wastes

Incentives are available to encourage the establishment of proper facilities for the storage, treatment
and disposal of toxic and hazardous wastes.
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The Pioneer Status incentive for 5 years will be available to companies which are directly involved in
the storage, treatment and disposal of toxic and hazardous wastes in an integrated manner.
Those companies which are themselves waste generators and wish to establish facilities to store, treat
and dispose of their wastes, either on or off-site, would be eligible for a special allowance at an initial
rate of 40% and an annual rate of 20% for all capital expenditure.
As a further incentive to both categories of companies, the Government will also extend to them the
current import duty and sales tax exemption scheme for machinery, equipment, raw materials and
components for the storage, treatment and disposal of toxic and hazardous wastes.


Other Special Incentives

There are in addition special incentives for the Tourism Industry and Multimedia Super Corridor (MSC)
as well as:
o
o
o
o
o
o
o
o
o
o


The agriculture Sector
Software Development
Computers and Information Technology Assets
Acquiring Proprietary Rights
Training
Operational Headquarters (OHQs)
International Procurement Centres
Approved Service Projects
The shipping Industry
Tariff Related Incentives

Equity Policy in the Manufacturing Sector

The Malaysian Government welcomes foreign investment in the manufacturing sector. In keeping with
the objective of increasing Malaysian participation in manufacturing activities, it is the policy of the
Government to encourage projects to be undertaken on a joint venture basis between Malaysia and
foreign entrepreneurs.
Foreign equity participation in manufacturing projects has been governed by the level of exports.
Effective from 31 July 1998, the Malaysia Government has liberalised the equity policy for the
manufacturing sector in respect of new investment, expansion or diversification as follows:
o

Foreign investors can now hold 100% equity irrespective of the level of exports.

o

Equity holdings in all manufacturing projects were fully liberalised effective from 17 June
2003. Foreign investors can now hold 100% of the equity in all investments in new projects,
as well as investments in expansion/diversification projects by existing companies,
irrespective of the level of exports and without any product/activity being excluded.
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4.7

Malaysian Government Grants and Potential Support for Western
Australian Businesses Partnering with Sarawak Business

The government of Malaysia under several ministries and agencies offer grants to Malaysian
businesses and also foreigner businesses who intend to establish, expand, diversify and modernise
their business in Malaysia. Below are the ministries and agencies that offers grants:















MIDA (Malaysian Investment Development Authority)
MITI (Ministry of International Trade & Industry)
MATRADE (Malaysia External Trade Development Corporation)
MBC (Malaysian Biotechnology Corporation)
Ministry of Tourism Malaysia
Shell Malaysia Sustainable Development (SD) Grants scheme
CIP (Cradle Fund Sdn Bhd )
MTDC (Malaysian Technology Development Corporation)
MOSTI (Ministry of Science, Technology and Innovation)
MDEC (Multimedia Development Corporation)
NEF (New Entrepreneur Foundation)
SME Corp (SME Corporation Malaysia)
Platcom (PlaTCOM Ventures Sdn Bhd)
MPC (Malaysia Productivity Corporation)

The following provides greater detail to some of the grants offered by the above Malaysian
Government agencies:



DOMESTIC INVESTMENT STRATEGIC FUND (DISF)

DISF is a Malaysian Investment Development Authority (MIDA) Fund for R&D and training.
Matching grant 50% of eligible amount up to RM 5 million (US$1.17 million) over 3 Years as follows:
1.
2.
3.
4.

For training and R&D activities
To undertake outsourcing activities
To comply with international standards: and
For licensing / purchasing of technology

Manufacturing Sector:

Aerospace;

Medical Devices;

Pharmaceutical;

Advanced Electronics;

Machinery & Equipment; and

Other industries, on a case by case basis
Services Sector:

Design & Development

Research & Development

Testing / Calibration

Quality Standard Certificate

Engineering Services
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Technical & Skill Training
Logistics (3PL)
ICT for Automation
Integrated Green Technology Project.

Criteria:




Incorporated under Companies Act 1965
New manufacturing/services with at least 60% Malaysian equity;
Existing companies with at least 60% Malaysian equity undertaking reinvestment
(expansion, modernisation, diversification);

Have a manufacturing license unless with the services sector


BUSINESS ACCELERATOR PROGRAMME 2.0 (BAP 2.0)

The BAP 2.0 programme is available through the SME Corp (SME Corporation Malaysia)
BAP is an integrated assistance program to enhance capabilities of SMEs through business advisory
and financial support. The Program supports a wide range of capacity building initiatives to assist SMEs
to grow their businesses locally and abroad. Support is provided for:







Productivity & Automation (Machinery);
Certification;
Branding & Promotion;
Packaging & Product Packaging;
Product Development; and
ICT.

Criteria:







At least 60% Malaysian equity.
Business license from the Local Authority.
At least 6 months in operation and full time business operator.
Committed to undergo SCORE within 3 months from the date of approval.
NOT ELIGIBLE for Public Listed Companies in the Main Board / Secondary Markets / Large Firms,
MNCs, GLCs, MoF Inc. & State Owned Enterprises Companies AND their subsidiaries.
Business entities (Sole Proprietors / Partnerships / Sdn Bhd).

Maximum RM 1million in 2018 (US$230,000)
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CRADLE INVESTMENT PROGRAM

The Cradle Investment Program is available through the Cradle Fund Sdn Bhd supported by MOSTI
(Ministry of Science, Technology and Innovation).
The Cradle Investment Program focuses on supporting research areas including Life Sciences,
Computer Sciences and Information and Communication Technology (ICT), Agriculture
Sciences/Agricultural Engineering, Environmental Sciences, Advanced Materials Science, Chemical
Sciences, Physical and Mathematical Sciences, Engineering, Medical and Health Sciences, and Social
Sciences and Humanities.
Criteria:







Individual
Sole Proprietorship/Partnership
Micro, Small and Medium Enterprises
Registered Associations/ NGOs
Registered Cooperatives
Community Group

Maximum RM 500,000 over 18 months (US$117,000)

Malaysian Technology Development Corporation Research Centres


COMMERCIALISATION OF RESEARCH & DEVELOPMENT FUND (CRDF 1)

The CRDF 1 fund is available through the MTDC (Malaysian Technology Development Corporation)
CRDF 1 funding supports commercialisation of R&D output from:




Public and Private University (PPU) /Government Research Institutes
(GRI) University Spin-Off company (“Syarikat Terbitan Universiti, STU”) or a Start-Up company.
CRDF 1 is designed to provide funding to enable spin-offs and start-ups to prove their technology’s
readiness to be commercialised and to explore the market acceptance before receiving additional
funding.
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Criteria:






Local SME
Incorporated under Companies Act 1965
Minimum 51% Malaysian-Owned
Technology must be under MOSTI List
R&D must be successfully and available

Maximum RM 500,000 (US$117,000) or 70% of the eligible expenses.


COMMERCIALISATION OF RESEARCH & DEVELOPMENT FUND (CRDF 2)

The CRDF 2 fund is available through the MTDC (Malaysian Technology Development Corporation).
CRDF 2 is a funding program for the commercialisation of any local R&D by an SME.
Criteria:








Local SME;
Manufacturing (Sales turn over less than RM 50 million OR fulltime workers less than 200);
Services (Sales turn over less than RM 20 million OR fulltime worker less than 75);
Incorporated under Companies Act 1965;
At least 51% Malaysian-owned;
Technology under MOSTI priority list; and
R&D must be proven and available in a form for commercialisation.

Maximum RM 4 million OR 70% of eligible expenses (US$940,000).


COMMERCIALISATION OF RESEARCH & DEVELOPMENT FUND (CRDF 3)

The CRDF 3 fund is available through the MTDC (Malaysian Technology Development Corporation).
CRDF 3 is a grant for the commercialisation of any local R&D by a ‘non-SME’
Criteria:
1.
2.
3.

Non-SME (Large Companies)
Incorporated under Companies Act 1965
At least 51% Malaysian-Owned

Maximum RM 4 million OR 70% of eligible expenses (US$940,000).



TECHNOLOGY ACQUISITION FUND

The Technology Acquisition Fund is available through the MTDC (Malaysian Technology Development
Corporation).
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To Technology Acquisition Fund seeks to facilitate eligible Malaysian companies in the acquisition of
foreign technologies for immediate incorporation into the company’s manufacturing activity. TAF’s
partial grant enables companies to avoid expensive and often risky technology development stages.
The acquisition of technology could be in the form of acquiring know-how / Intellectual Property (IP)
exploitation /rights /blueprints via one of the following methods:



Licensing of technology
Outright purchase of technology

Criteria:








Local SME;
Manufacturing (Sales turn over < RM 50 million OR fulltime worker <200;
Services (Sales turn over < RM 20 million OR fulltime worker <75;
Incorporated under Companies Act 1965;
At least 51% Malaysian-owned;
Technology under MOSTI list; and
Technology provider must not hold any equity in the applicant’s company.

Licensing – RM 2.8 million or 70% of eligible expenses (US$650,000).
Purchase – RM 1.2 million of 50% of eligible (US$280,000)


SMART FUND

The Smart Fund is available through MOSTI (Ministry of Science, Technology and Innovation).
The Smart Fund seeks to tackle strategic issues that will provide long term solutions, thus, ensuring
commercialisation of new R&D products to spur economic returns for Malaysia.
This fund covers pre-commercialisation stage with the technology readiness level (TRL) to tackle
prioritised issues that need improvement of societal wellbeing.
This fund covers pre-commercialisation stage with the technology readiness level (TRL) 6 Sector




Water, Food, and Energy Nexus;
Green Growth for Sustainable Development; and
Medical and Healthcare.

Criteria:





Small and Medium Enterprises;
Government Research Institutes (GRI);
Government Science, Technology and Innovation Organisation (Government STI organisation);
and
Government Science, Technology and Innovation Organisation (Government STI organisation) and
Public and Private Institutes of Higher Learning (IHL).

RM 1- 3 million (24 month) (US$230,000 to US$700,000)
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SERVICES EXPORT FUND

The Services Export Fund (SEF) is available through MATRADE (Malaysia External Trade Development
Corporation).
SEF provides assistance to Malaysian Service Providers (MSPs) to undertake activities to expand and
venture into the international market. The assistance is extended in the form of a reimbursable grant
and soft loan. The grant and soft loan disbursed is according to the maximum amount of each activity
and up to a total of RM5 million (US$1.165 million) per company for the duration of the period 2015
– 2020.
The objectives are:




To increase the competitiveness of Malaysian Service Providers (MSPs) overseas;
To increase accessibility and expand export of MSPs in the global market;
To expand the scope for export promotion to gain market access and export opportunities for
services; and of services.

Eligibility Criteria:
A. Malaysian Service Providers (MSPs) must be:
i. Incorporated under the Companies Act 1965, Malaysia; or Malaysian professionals either
sole proprietors or partnership, registered with respective professional authorities in
Malaysia;
ii. Having at least 60% equity owned by Malaysians;
iii. Company must be in operation for at least one (1) year;
iv. Not a Government Linked Company;
v. Registered with MATRADE under the Malaysia Exporters Registry (MER) at
www.matrade.gov.my/ms/online-applications/register-as-matrade-member, and
vi. Exporting Malaysian Services.
B. Trade & Industry Associations, Chambers of Commerce & Professional Bodies (Only for Activity 1 –
4)
i. Registered with the Registrar of Society (ROS) or Associated Professional Authority.
All services sectors are eligible to apply except the tourism and financial sectors. The focus sectors
include:








Oil and Gas
Aerospace
Logistics
Legal
Accounting
Franchising
Education
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Business services
Construction and Related Professional Services
Maintenance, Repair and Overhaul (MRO)
Information and communications technology (ICT)
Electronics Manufacturing Services (EMS)
Maritime
Healthcare
Engineering Services
Halal Related Services

SUPERB (SKIM PERMULAAN USAHAWAN BUMIPUTERA)
SUPERB is available through TERAJU, a strategic unit established under the Malaysian Governments
Prime Ministers Department to progress local Malay or Bumiputera economic participation.
(SUPERB) provides grants up to RM 500,000 (US$117,000) to support innovative and creative business
ideas.
Sectors:













Communications, Content & Infrastructure
Electronics & Electrical
Wholesale & Retail
Palm Oil & Rubber
Oil, Gas & Energy
Financial Services
Business Services
Healthcare
Agriculture
Education
Tourism
Any other sector with elements of technology, innovation and/or creativity

Criteria:





Malaysian Bumiputera 18-40 years.
New enterprenuer or an enterprenuer sekking for 2nd chance
Company needs to have at least 60% Bumiputera equity
Companies less than 3 years



MARKET DEVELOPMENT GRANT

The Market Development Grant (MDG) is an export support initiative in the form of a reimbursable
grant. MDG was introduced in 2002 with the objective of assisting exporters in their efforts to promote
Malaysian made products or services globally. The lifetime limit of MDG is RM300,000 (US$69,000)
and it is specifically formulated for Malaysian SME Companies, Professional Service Providers, Trade
and Industry Associations, Chambers of Commerce, Professional Bodies and Co-operatives.
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The Malaysian SMEs, Professional Service Providers, Trade and Industry Associations, Chambers of
Commerce, Professional Bodies and Co-operatives that have fully utilised RM200,000 (US$46,600) are
also eligible to claim an additional RM100,000 (US$23,300) for participation in export promotion
activities.
Note: MDG reimbursements are subject to the availability of the government funds.
Who is eligible to claim for MDG?
Businesses and organisations that fall under the following four groups will be considered for MDG:
1.

SMALL AND MEDIUM ENTERPRISES (SMEs)





Incorporated under the Companies Act 1965 or Companies Act 2016.
With at least 60% equity owned by Malaysians.
Manufactures products that are made in Malaysia or provide services for export that
originated from Malaysia, and
Meet the following defining criteria:

Type of Business

*Annual Sales or

*Number of Full-Time
Employees

Manufacturing:

Not exceeding RM50 million or

Not exceeding 200

Trading:

Not exceeding RM20 million or

Not exceeding 75

Services: (excluding real estate)

Not exceeding RM20 million or

Not exceeding 75

(including agro-based products)

* Annual Sales based on the latest Audited Financial Statement
* Number of Full Time Employees is according to the latest EPF Statement
2. PROFESSIONAL SERVICE PROVIDERS (SOLE PROPRIETOR OR PARTNERSHIP)




Incorporated under the Registration of Business Act (1956) or registered under the
respective statutory bodies for professional services providers.
With at least 60% equity owned by Malaysians.
Exporting Malaysian services and fulfil one of the following criteria:

*Annual Sales or

*Number of Full Time Employees

Not exceeding RM20 million or

Not exceeding 75

Annual Sales is based on the latest Financial Statement
* Number of Full Time Employees is according to the latest EPF Statement
3. TRADE & INDUSTRY ASSOCIATIONS, CHAMBERS OF COMMERCE OR PROFESSIONAL BODIES


Registered with the Registrar of Society (ROS) or Associated Professional Authority.
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4. CO-OPERATIVES





Incorporated under Co-operative Societies Act 1993.
At least 60% equity owned by Malaysians.
The main business activity of the co-operative is for exporting.
Exporting products Made in Malaysia or Malaysian services.

For up to date information of MATRADE funding support visit:
http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/exportersdevelopment/market-development-grant-mdg


FACILITATION FUND

The Facilitation Fund is available through MOSTI (Ministry of Science, Technology and Innovation).
The Facilitation Fund seeks to:




To reduce failure (valley of death) between pre commercialisation and commercialisation;
To increase readiness of product for actual production and sales; and
Open to all sectors but MOSTI will consider the impact of investment, ROI and project potential.

Criteria:



Minimum of 51% equity held by Malaysians
RM 500,000 (18 Month) (US$117,000)



INDUSTRY4WRD READINESS ASSESSMENT

The Industry4WRD Readiness Assessment is available through the MPC (Malaysia Productivity
Corporation).
Industry4WRD Readiness Assessment (Industry4WRD-RA) is a comprehensive programme to help
firms assess their capabilities and readiness to adopt Industry 4.0 technologies and processes. The
assessment uses a pre-determined set of indicators to understand their present capabilities and gaps,
from which firms can prepare feasibility strategies and plans to move towards Industry 4.0.
The Industry4WRD-RA help firms to:




Determine their state of readiness in the adoption of Industry 4.0 technologies;
Identify the gaps and areas of improvement for Industry 4.0 adoption as well as opportunities
for productivity improvement and growth; and
Develop feasible strategies and plans to perform outcome-based intervention projects.

Criteria:






Incorporated under Companies Act 1965
Only for SME Companies
At least 60% Malaysian equity
Obtain Manufacturing License & Business License
Grant of maximum RM 500,000 (US$117,000)
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4.8

Australian and Western Australian Government Grants and Potential
Support for Western Australian Businesses Partnering with Sarawak
Business

The Australian and Western Australian Government support trade and investment through a range of
programs and grant support that is relevant to Western Australian business seeking to partner with
business in Sarawak. These include the following:



EXPORT MARKET DEVELOPMENT GRANTS (EMDG)

The Export Market Development Grants (EMDG) scheme, administered by the Australian Government
agency, Austrade, offers financial assistance to aspiring and current exporters. Benefits of the scheme
include:






Up to 50 per cent of expenses incurred on eligible export promotion activities above a A$5,000
threshold to be claimed back in the year they were incurred, provided that the total expenses are
at least A$15,000 and on one or more eligible export promotional activities during the last
financial year, or, if a first-time applicant, the last two financial years.
Each applicant may receive a grant of up to A$150,000 per application, to a maximum of eight
annual grants.

LANDING PADS PROGRAM

Australian Government agency, Austrade supports the Landing Pads program. This program seeks to
support Australian start-ups to expand into major global innovations hubs around the world. Five
Landing Pads have been established in San Francisco, Tel Aviv, Shanghai, Berlin and Singapore.
The program provides market-ready Australian start-ups with the following:







A residency up to 90 days in a co-working space to help them grow their business by facilitating
in-market business development, introductions to customers, investors, mentor networks and
strategic partnership opportunities.
Business services and in-market learnings from local and international experts.
Access to a curated community that supports Australian entrepreneurs who want to go global
via shared insights and collaboration opportunities, and assistance post residency with
business advice to help them continue to grow their business.

EXPORT FINANCE AUSTRALIA

Export Finance Australia, is the Australian Government’s export credit agency, is a specialised financier
that delivers solutions for Australian companies to enable them to win business, grow internationally
and achieve export success. Dealing directly with exporters or their banks, Export Finance Australia
provides loans, guarantees, bonds and insurance.
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ACCESS ASIA BUSINESS GRANTS

The Western Australian Government offers Access Asia Business Grants program through the
Department of Jobs, Tourism, Science and Innovation administered to support Western Australian
SME’s, Asian business councils and industry associations enter Asian markets, to develop Asia business
capability and create jobs for West Australians.
Objectives are:


Increase investment, trade and exports between Western Australia and Asia;



Support the diversification of the Western Australian economy; and



Increase jobs for Western Australians.

Grants of up to A$10,000 excluding GST are available.

4.9

Sarawak Government Possible Synergies with Western Australian
Government and Australian Government Economic Priorities

The Sarawak and Western Australian State Governments share strategies and programs targeting
industry growth in a number of industries that supports the potential to develop collaborative projects
sourced from funding for these strategies and programs.
The following chart details some of the potential synergies and collaborative projects between the
Sarawak and Western Australian Government’s economic strategies, programs and priorities:

Sarawak Government
Economic Development
Strategies, Programs and
Projects

Western Australian
Government Economic
Development Strategies,
Programs and Projects

Potential Collaborative
Projects

Agriculture
o
o
o

Agriculture
precinct
development
Highland
Development
Agency (HDA)
Upper Rajang Development
Agency (URDA)

o
o
o
o

Peel Agri-innovation Precinct
Ord River Irrigation Area
Gascoyne Food Bowl
Southern Forests Irrigation
Scheme

o

o
o
o

LNG Jobs Taskforce
LNG Futures Facility
National Energy Resources
Australia (NERA)
Australian Remote Operations
for Space and Earth (AROSE)

o
o
o

o
o

Private sector Investment
promotion
Water projects
Infrastructure Support

Oil and Gas
o
o

o

Sarawak
Corridor
of
Renewable Energy (SCORE)
Petroleum Sarawak Berhad
(Petros) – State Oil and Gas
company
Petronas – National Oil and
Gas company

o

Version 1.1 Final, October 2020, 7 Point 8

Technical cooperation
Oil and gas research
Remote
operations
and
artificial intelligence projects
for oil and gas

Page 52

Sarawak Western Australia Business Partnership Mission Market Research

Sarawak Government
Economic Development
Strategies, Programs and
Projects

Western Australian
Government Economic
Development Strategies,
Programs and Projects

Potential Collaborative
Projects

Renewable Energy
o
o

Sarawak
Corridor
of
Renewable Energy (SCORE)
Sarawak Energy Berhad (SEB)
projects

o
o
o

Energy
Transformation
Strategy
Clean Energy Future Fund
Western Power, Horizon
Power
and
Synergy
Renewable Energy projects

o

Western
Australian
Renewable
Hydrogen
Strategy
Renewable Hydrogen Fund
Regional hydrogen projects

o

Tourism WA
Event Sponsorship
WA
Tourism
Program

o
o

o

Renewable energy research
commercialisation
and
project investment
Bio
energy
technical
cooperation and project
investment

Hydrogen
o
o

Sarawak Energy Berhad (SEB)
hydrogen projects
Sarawak
Economic
Development
Corporation
(SEDC) hydrogen projects

o

o
o

o

Research and development of
hydrogen projects
Co-investment in hydrogen
projects

Tourism
o
o

Sarawak Tourism Board
Sarawak
Economic
Development
Corporation
(SEDC) tourism projects

o
o
o

Recovery
o

Cross promotion of tourism
Co-investment in tourism
projects
Direct
flights
between
Kuching and Perth

Resource Processing
o

Sarawak
Corridor
of
Renewable Energy (SCORE)

o

Future
Battery
Industry
Strategy
Strategic Industrial Areas
(SIAs)
Kwinana Strategic Industrial
Areas

o

AustCyber Cybersecurity WA
Node
Smart Cities projects
Digital Farm Grants Program
Australian Remote Operations
for Space and Earth (AROSE)
Pawsey
Supercomputing
Centre

o
o
o

o
o
o
o
o

Curtin University
Edith Cowan University
University of WA
Murdoch University
Technical
and
Further
Education (TAFE) Colleges

o

o

Australian Marine Complex
(AMC)

o
o

o
o

o
o

Future
battery
industry
projects
Joint ventures on adding
values to resources
Renewable
energy
for
resource processing projects

Digital Economy
o
o
o

Sarawak Digital Economy
Strategy
Funding
300
telecommunications towers
Sarawak
Integrated
Operation Centre (SIOC)

o
o
o
o
o

o
o

Cybersecurity projects
Smart farming/IoT projects
Communications
network
projects
Remote
operations
and
artificial intelligence
Super computing support for
projects

Education
o
o
o
o

Centre of Technical Excellence
Sarawak (Centex)
University
College
of
Technology Sarawak (UCTS)
Curtin University campus
Swinburne University campus

o
o

Education
and
training
linkages
Technical cooperation
Joint research

Ship Building
o

Rantau Panjang Shipbuilding
Industrial Estate, Sibu
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5

SARAWAK INDUSTRY ASSOCIATION SUPPORT

5.1

Kuching Chinese General Chamber of Commerce and Industry Support

The Kuching Chinese General Chamber of Commerce and Industry (KCGCCI) is a Sarawak based
organisation of businesses and companies in Kuching which seek to develop and further the interests
of local companies and businesses in Sarawak and more broadly in Malaysia.
Members of a KCGCCI include international and local operating companies in a variety of industry
sectors including tourism, aviation, manufacturing, property, international trade, finance, legal, IT and
electronics.
KCGCCI main activities include promoting business interests, sharing business experiences,
collaboration with the Sarawak and Malaysian governments, promotion of business member interests
to the media and organising trade shows and events supporting investment and trade.
The KCGCCI is one of 23 constituent member of the Associated Chinese Chambers of Commerce and
Industry of Sarawak (ACCCIS) which is the parent organisation of the Chinese Chambers of Commerce
and Industry in the State of Sarawak. ACCCIS has 23 constituent chambers located separately in twelve
divisions of the state and is the only chamber of commerce that has full regional representation in
Sarawak with 5,000 Chinese Malaysian companies, individuals and trade associations.
KCGCCI invited the Australia Malaysia Business Chamber WA (AMBCWA) to organise a mission of
Western Australian companies and organisations to the Kuching Chinese General Chamber of
Commerce & Industry (KCGCCI) 130th anniversary event in Kuching on 27-29 July 2020. While this
mission and the event in Kuching have been postponed due to COVID 19, KCGCCI remains interested
in supporting AMBCWA to visit Sarawak with a mission.
KCGCCI has to date identified the following companies and organisations interested in meeting with
Western Australian companies and organisations in order to explore business partnerships and
collaboration:


Netinc Technologies Sdn Bhd - IT consultancy services



Australian Business Centre Sdn Bhd - Education agents



Spatial Technologies Sdn Bhd - Geographic information system (GIS) consultancy



Capital Sarawak Reality Sdn Bhd - Real estate services

KCGCCI is continuing to seek to identify Sarawak companies and organisations interested in meeting
with Western Australian companies and organisations.
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Kuching Chinese General Chamber of Commerce and Industry

5.2

Curtin University Malaysia Support

Curtin University in Western Australia established Curtin Malaysia in Miri in Sarawak in partnership
with the State Government of Sarawak with the campus commencing operations in 1999. The
Sarawak campus is the largest offshore campus of Curtin University. Curtin Malaysia is active in the
provision of ICT education and works closely with Sarawak industry and Malaysian industry more
broadly in supplying graduates that meet industry needs.
Curtin Malaysia supports the AMBCWA seeking to enhance linkages between Sarawak and Western
Australia and has offered the following suggestions regarding a list of companies in Sarawak and
Malaysia with potential interest in partnerships with Western Australia:


Avocado Farming
o





Veracado Avocado Malaysia: Malaysian company supporting the planting of avocados in
across Malaysia.

Cybersecurity
o

Sarawak Multimedia Authority: State agency supporting cyber security.

o

SAINS Sdn Bhd: Sarawak company supporting Digital Government, Geographic
Information Systems (GIS) and cybersecurity solutions.

IoT data monitoring and analytics, energy and water smart metering and analysis, energy
management and agriculture
o

Sarawak Energy Berhad: Sarawak Government energy utility.

o

Sacofa Sdn Bhd: Sarawak telecommunications infrastructure provider including 1,800
telecommunication towers throughout the state and Internet Service Provider (ISP)
services.

o

Sarawak Biodiversity Centre: Sarawak biodiversity research agency and responsible for a
bio-industrial park to assist industries based on agriculture and biodiversity resources.
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Hemp Industry
o

5.3

HempNet Industries Malaysia Sdn Bhd: HempNet is a Malaysian company working with
the Malaysian government to approve and invest in hemp cultivation for industrial
and medical needs.

Other Industry Associations in Sarawak and Malaysia Supporting Trade
and Investment

There are many industry associations in Sarawak and across Malaysia. Working with state and local
council organisations is more effective in seeking to gain access to local companies and organisations
and local opportunities. National organisations are more focussed towards investment from large
multinationals and conglomerates at a national level.
For foreign SME’s, it is more likely that opportunities can be identified at the state level where
communications and linkages with local stakeholders are more straightforward. In particular, where
there are requirements to adhere and comply with local government economic policies, partnering
with local connections and contacts make business decisions easier to manage, reducing turnaround
time. A ‘win win’ approach to decision making and identification of the value adding a partnership
can realise can support initial discussions on partnering and collaboration. Companies that can
support products and sevirces to improve the living conditions of rural communities and the
indigenous population is also a priority for Sarawak.
The following are Sarawak’s prominent industry associations:
 Sarawak Business Federation
L3-12, Lot 376, Section 54, DUBS Commercial Centre, Jalan Petanak, KTLD, 93100 Kuching,
Sarawak, Malaysia
Tel : +60 82-237 148
Email : admin@sbf.org.my
Website: https://www.facebook.com/sbfsarawak/
 Sarawak Chamber of Commerce & Industry
L3-12, DUBS Commercial Centre
Lot 376 Section 54 KTLD,
Jalan Petanak 93100 Kuching,
Sarawak Malaysia
Tel. No: +6082 237148
Email: admin@scci.org.my
Website: http: https://scci.org.my/
 Sarawak Manufacturers' Association
2nd Floor, Sublot A-2476, Fortuneland Business Centre,
2 1/2 Mile, Rock Road
P.O.Box 698, 93714 Kuching, Sarawak, Malaysia.
Tel: 082-244682 Fax: 082-248923
Email: sma@smasarawak.com.my
Website: http://smasarawak.com.my/
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 Sarawak Timber Association
11th Floor, Wisma STA,
26 Jalan Datuk Abang Abdul Rahim,
93450 Kuching, Sarawak, MALAYSIA
Tel: + (60 82) 332 222
Fax: + (60 82) 335 698
Email: annie@sta.org.my
Website: http://sta.org.my/index.php
 Dayak Chamber of Commerce & Industry Sarawak ( Local indigenous Chamber)
Sub-Lot 15, 2nd Floor, Panovel Commercial Centre,
Jalan Simpang Tiga, 93330 Kuching
Sarawak, Malaysia
Tel. No.: +6082 - 425 821 / +6082 - 424 602 / +6082 - 420 020
Fax No.: +6082 - 422 806
Email : dcci.secretariat@gmail.com
Website: http://www.dcci.my/modules/web/index.php
 Sarawak Oil Palm Plantation Owners Association
No 30, 2nd Floor, Travillion Commercial Centre,
93100 Kuching, Sarawak, Malaysia.
Tel: +6082 236 872
H/P No.: +6010 9632081
Fax: +6082 236873
Email: soppoa@gmail.com
Website: http://soppoa.org.my/
These Sarawak organisations are interested in how Western Australian companies and organisations
can support their business members to grow, attract investment and access new markets.
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6

CUSTOMISED MARKET ENTRY STRATEGY

6.1

Approach to Identifying Potential Trade, Project and Investment
Opportunities

Interest in Sarawak on engaging with Western Australian business and government to form
partnerships to support investment and trade is a start to developing successful business partnerships.
However, Western Australian businesses and organisations need to look at this opportunity as part of
a longer term commitment to the marketplace in order to succeed.
The longer term commitment requires business to consider the following:


Cultural Understanding and Market Appreciation

Cultural understanding of Sarawak, its history, and its people is crucial to gain an appreciation of the
people, commercial practices and opportunities. This includes effort in understanding the Malay
language. An appreciation of the important role of the State and Federal governments in setting the
direction of the State is also needed with government prioritising of key sectors followed and
supported by local business. Government priorities for the economy including targeting industries for
growth and development, project opportunities and market trends for products and services, all
require examination and consideration to determine how a business offering can be competitive in
this marketplace. An appreciation for how technology and innovation are changing an industry sector
and a marketplace is also critical in any market analysis. Examining the legal differences of doing
business is another important undertaking.


Partnership Objectives, Business Model and Value Proposition

A partnership with a local business is required in order to make a meaningful approach to Sarawak as
a marketplace or as an opportunity for investment support. A clear understanding of the value
proposition in offering a product or service in the Sarawak market, in Malaysia and globally or in
offering an investment opportunity, is required in order to attract the right business partnership. This
includes being able to describe the marketplace you are competing in and how a product or service
will achieve market share or how an investment will support projected returns and growth.


Communication and Trust

Communication and trust are required in any business partnership and it requires a commitment to
forming a relationship over a period of time and patience. Effective communication and trust is an
important ingredient to starting a business partnership or seeking investment in a venture or project
in order to agree on business approaches and to take full advantage of a business opportunity.
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Governance and Agreements

Effective governance arrangements are critical to supporting a business partnership between
businesses operating in different countries to ensure a clear understanding of how the partnership
works in a formal business structure. Regular meetings and reporting arrangements within a
governance framework are critical to success of a business partnership. Agreement on rights and
responsibilities of the parties and recognition of what legal jurisdiction is applied to agreements also
needs careful consideration.


Measurement of Success and Key Performance Indicators

Key Performance Indicators (KPIs) are a systematic way of identifying and measuring the success in
achieving the objectives of a business partnership. KPI’s of a business partnership plan allow
measurement of what is targeted, what has been achieved and by what date. KPI’s also allows
quantifying business performance with outcome based statements to track business objectives. KPI’s
are a strategic tool for supporting a business partnership or investment project.


Approach to the Marketplace

Communication of a business partnership or an investment opportunity needs to understand how to
approach the market place in order to present a business proposition as an opportunity. A clear ‘pitch’
that is understood in the marketplace to present the value proposition of a business and how it can
succeed in the marketplace is required. Marketing and promotion of the value proposition of a
business partnership needs to be determined.


Clear Understanding of Roles and Responsibilities

Roles and responsibilities need to be clearly understood to ensure that resources are effectively
deployed to give a business partnership or an investment the best chance of success.
See Attachment 1 Tool Kit for Supporting Western Australian and Australian Business Mission
Participants Market Entry into Sarawak.

6.2

Western Australian Interest in Trade and Investment Opportunities in
Sarawak

As part of the Australia Malaysia Business Chamber WA (AMBCWA) support for planning a future
business mission to Kuching in Sarawak, AMBCWA has been working on reaching out to potential
companies and organisations as mission participants in Western Australia with information on trade
and investment in Sarawak and potential opportunities to partner with business in Sarawak. The
AMBCWA has sought interest through distributing an Expression of Interest (EOI) form to companies
and organisations to ascertain support for market research by those interested in seeking possible
partnerships, investment and commercial opportunities in Sarawak and the broader Malaysian market
(See Attachment 2 AMBCWA Sarawak Business Mission Expression of Interest Flyer).
The following ten companies and organisations have noted interest to date in participating and being
involved in the Sarawak market research:


Alterra – Agriculture
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AustCyber – Cybersecurity



Climate Change Response (CCR) – Information Technology, IoT, Water and Energy Systems



Cyber8Labs – Cybersecurity



Hydrogen Society - Hydrogen and renewable energy



MIRRECO –Hemp industry products, construction



Outback Carbon – Agriculture, Carbon Management



Peel Development Commission – Agriculture and water and Peel Agri-innovation Precinct
and Business Park, Nambeelup



PwC – Technology based companies interested in partnering



SimplyCity – Information Technology, Smart Agriculture, Smart Cities, IoT, Mining and Oil
and Gas

More detail on these companies and organisations including their background can be found at
Attachment 3 List of Western Australian and Australian Responders to Sarawak Business Mission
Expression of Interest.

6.3

Developing One to One Approaches for Potential Partnerships and
Collaboration

AMBCWA in planning a Business Mission to Sarawak will support mission participants in planning one
to one meetings with companies and organisations in Sarawak. This will include work with the
Sarawak State Government and its agencies, work with the Kuching Chinese General Chamber of
Commerce and Industry (KCGCCI) and with other business bodies and groups to link the business
interest of Western Australian and Sarawak companies and organisations. Planning for a mission to
Sarawak will be conscious of Sarawak government priority targets for growth including agriculture,
smart farming, oil and gas, renewable energy, hydrogen, tourism, resource processing, the digital
economy, education and ship building and manufacturing.
AMBCWA envisage the following stages for planning a Sarawak Business Mission to include:


Development of market research on the Sarawak market to support mission participants with
information on trade and investment in Sarawak and potential opportunities to partner with
business in Sarawak.



Planning with the Sarawak Government for meetings to introduce mission participants regarding
opportunities to support priority industry sectors and projects.



Exposure to the Sarawak Government plans and programs for economic development in Sarawak
including support for priority sectors and key projects.
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Planning with the KCGCCI for events in Kuching, Sarawak, Malaysia between Sarawak Chamber
members and Western Australian mission participants to encourage trade and investment
discussions.



One to one meetings between Western Australian, Australian and Sarawak and Malaysian
business’s to explore opportunities for partnerships and collaboration in investment and trade.



Support of the Western Australian Government through the Department of Jobs, Tourism, Science
and Innovation (JTSI) under Western Australia’s Asian Engagement Strategy.

One to one meetings will be planned following completion and distribution of Western Australian
Mission Company and Organisation Profiles to companies and organisations in Sarawak to determine
interest prior to support organising the one to one meetings during the dates of the mission.
The one to one meetings will be complemented by events organised for the mission that will provide
information to mission participants on the Sarawak economy, the State and Federal Malaysian
governments’ role in economic development and project and investment opportunities.

6.4

Potential for Support and Collaborative Funding by Government

This report has identified the potential for linkages between strategies, programs and projects of the
Governments of Sarawak and Western Australia in a number of industry areas where these State
Governments share an interest in funding and supporting future industry growth.
These industry sectors include:


Agriculture



Smart farming



Oil and gas



Renewable energy



Hydrogen



Tourism



Resource processing



Digital economy



Education



Ship building

AMBCWA will support both the State Governments of Sarawak and Western Australia and their
agencies to explore the potential for collaborative activity through joint funding of programs and
projects. This could include 50/50 funding of projects that bring together government, business and
academic parties of both states.
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It could also include the signing of Memoranda of Understanding (MOU’s) that provides a framework
for collaboration and cooperation in an industry sector area that includes:



Promoting cooperation in research and development in areas of mutual interest, especially those
relevant to economic and social development;



Facilitating collaboration between companies to support commercial partnerships and strategic
alliances boosting trade and investment;



Supporting dialogue in the formulation and application of policy development; and



Facilitating interaction between officials, scientists and technologists.

AMBCWA is interested in supporting dialogue between the State Governments of Sarawak and
Western Australia and in the development of governance arrangements to support Sarawak and
Western Australia explore collaboration opportunities and develop action plans to realise the
potential economic benefits of working together.
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7

ATTACHMENTS
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7.1

Tool Kit for Supporting Western Australian and Australian Business Mission Participants Market Entry into Sarawak
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7.2

AMBCWA Sarawak Business Mission Expression of Interest Flyer

Version 1.1 Final, October 2020, 7point8

Page 65

Sarawak Western Australia Business Partnership Mission Market Research

7.3

List of Western Australian and Australian Responders to Sarawak
Business Mission Expression of Interest

Introduction
The following companies and organisations from Western Australia have indicated interest in trade
and investment in Sarawak in specific industry sectors and seek to pursue potential opportunities to
partner with business in Sarawak, Malaysia:
1.
2.
3.
4.
5.
6.
7.
8.

Alterra - Agriculture
AustCyber – Cybersecurity
Climate Change Response (CCR) – Information Technology, IoT, Water and Energy Systems
Cyber8Labs – Cybersecurity
Hydrogen Society - Hydrogen and renewable energy
MIRRECO –Hemp industry products, construction
Outback Carbon – Agriculture, Carbon Management
Peel Development Commission – Agriculture and water and Peel Agri-innovation Precinct and
Business Park, Nambeelup
9. PwC – Technology based companies
10. SimplyCity – Information Technology, Smart Agriculture, Smart Cities, IoT, Mining and Oil and
Gas

Alterra
Alterra is an ASX listed company and an agricultural asset manager that develops and operates
avocado orchards located in the South West of Western Australia. These avocados, through
packing and marketing contractors, are exported to Malaysia, Singapore, Hong Kong and Japan.
Alterra is interested in building relationships with companies and entities interested in investing
in the agricultural sector and assisting in building distribution channels in SE Asia.
AustCyber
AustCyber was established in 2017 as an independent, not-for-profit organisation funded by the
Australian Federal Government supporting two national programs. These are the Industry Growth
Centres Initiative which was established through the National Innovation and Science Agenda and
Australia’s Cyber Security Strategy. AustCyber is seeking cybersecurity partnerships (technical
trades to specialist cyber) with the potential to use Malaysian nationals who have completed
education either at Edith Cowan University (ECU) or at other Universities in Australia. Other high
level partnerships sought include cybersecurity consultancy, introduction to programs we have
already established and research collaboration between trusted partners.
Climate Change Response (CCR)
Climate Change Response (CCR) is a diverse team providing solutions to complex problems and
helped our clients deliver effective and sustainable solutions to energy, process and
emissions challenges. CCR supports Internet of Things (IoT) data monitoring and analytics,
energy and water smart metering and analysis, virtual power plant solutions, smart grids, smart
buildings and energy management systems. CCR are seeking to identify business partners in
Sarawak to implement joint projects to showcase the technology.
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Cyber8Labs
Cyber8Labs provides cybersecurity consultancy, training and incident response programs and
frameworks to organisations who want to prepare their teams in the event of cyberattacks. Cyber8Lab
is interested in trade, investment and technical cooperation partnerships in Sarawak.
Hydrogen Society
Hydrogen Society of Australia (HSA) is based in Perth and is dedicated to promoting the significance
of hydrogen as a clean fuel and energy storage solution. HAS seeks to increase the visibility and use
of hydrogen as a clean energy option, share hydrogen industry information, foster collaboration
between stakeholders and develop effective strategic policies and initiatives to government. HAS also
supports interactions on hydrogen between scientists, academics, the business community and
general public. HAS also supports fostering international collaboration to drive the global growth of
the hydrogen sector and is organising a range of hydrogen related events and projects. HAS is
interested in collaboration of its members in hydrogen projects within Sarawak.
MIRRECO
MIRRECO has developed a hemp processor which provide significant cost reductions and valuable
labour/time savings for growers of hemp in agriculture. MIRRECO is also producing hemp
manufacture construction products for residential and commercial applications in the construction
industry combining hemp with proprietary polymers and unique manufacturing processes with the
ability to store CO2 within these construction products.
Outback Carbon
Outback Carbon supports storing carbon and carbon management though agriculture and
rehabilitation of degraded ecosystems and landscapes. This involves permanently storing carbon, in
ground biomass and soil. Outback Carbon is interested in an exploratory process to look at
opportunities to work with Malaysian Sarawak businesses. MIRRECO is interested in partnerships and
possible projects in Sarawak, Malaysia.
Peel Development Commission
Peel Development Commission is a statutory authority of the Western Australian State Government
supporting development of the Peel region 75 klms south of Perth. Transform Peel is located at
Nambeelup in the Peel region of Western Australia and is seeking to establish a Peel Agri-innovation
Precinct. The project comprises three integrated, strategic elements, a 42,000 ha Peel Food Zone, a
1,000 ha Peel Business Park and the Peel Integrated Water Initiative. Peel Development Commission
has links to Transform Peel with Singapore and is interested in investment partnerships in agriculture
and water for the Transform Peel project.
PwC
PwC is the world’s largest professional services firm, and is part of a network of firms in 158 countries
with over 250,000 people. In Australia, PwC has more than 8,000 people and delivers services to audit,
assurance, consulting and tax to more than 5,000 clients. PwC is seeking to partner with Australian
businesses to assist and advise them on how to grow their businesses in Sarawak and match clients
from PwC with opportunities for technical collaboration and/or investment
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SimplyCity
SimplyCity is an information technology company in Western Australia that is integrating Smart Cities
solutions for local councils, regional and rural towns and communities through the Internet of Things
(IoT). Smarter Urban & Rural Management using the Internet of Things (IoT) enables real-time data
that provides for improved decision making and faster response. SimplyCity is also developing
solutions for mining, oil and gas and agriculture industries. SimplyCity is interested in alliances in
Sarawak for IoT in Smart Cities and in the mining, oil and gas and agriculture industries.
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